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1. Mecto pucyuninHsbl B cTpyktype OITIOII

Mucuunnuza b1.B.06 Ilcuxonorvs KOHQIMKTa OTHOCUTCA K 4acTH, (popMUpyemMoii y4acTHUKaMU
oOpa3oBaTe/TbHBIX OTHOIIEHUH 0Opa30BaTe/TbHOM MTPOTrPaMMBbI.

2. IInanupyembie pe3y/ibTaThl O0yYeHHsI MO JAUCIUIUIMHE, COOTHECEHHbI€ C TUIAHUPYEMBIMH
pe3y/ibTaTaMi OCBOeHUsI 00pa3oBaTe/bHON MpPorpaMmbl (KOMIETeHHMAMH M HWH/UKATOPaMH
AOCTYDKeHHsI KOMITeTeHI[Ui)

2pamomHocmu u
CoBepuIeHCMB08aHusl
ncuxon02u4ecKol
KY/Abmypbl nogedeHust

npocegewjeHue UHOUBUA08 C
ye/blo NOBbIWeHUs
ncuxosnoau4eckotl
2pamomuocmu unu
CoBepuIeHCMB0BaHUs
ncuxono2u4eckoll Kyabmypbl
noeeoeHusl.

UIIK-3.2.3: Bradeem
Memooamu U mexHoN02USMU
NCUxoM02u4ecKo20

npoceeujeHus.

Ymemb npogodums

ncuxojsocuyeckoe npocseujeHue

UHOUBUOO8 C Ye/bl0 NOBbILUEeHUS
ncuxono2u4eckol 2pamomHocmu

unU cogepuweHCMBOBAHUS
ncuxono2u4eckol Kyabmypbl

noeeoeHus

HIIK-3.2.3:
Bnademb memooamu u
mexHoN02UAMU

ncuxoszocuyecko2o

dopmupyemsbie IlnaHupyeMbie pe3yabTaThl 00yUeHHs M0 AUCHUILUIMHe | HanMeHOBaHHe OLeHOYHOTO CPe/ICTBA
KOMIIeTeHL{UH (Mofgyn0), B  COOTBETCTBMM C€  HHAUKATOPOM
(xof, comep)kaHue | JOCTH)KeHHS KOMIIeTeHIIMH
KOMTIETEHIIVN) Nupukarop poctwkeHusi | PesyabTarsl 00yueHust Jns Tekymiero | /ins
KOMIIeTeHL{UMN o AUCLUIIUHE KOHTPOJIA MPOMEe)XyTOUHOMH
(xon, coZiepkaHue ycreBaemMoCTH aTrTecTranuu
VHAWKATOpa)
ITK-1.1: CnocobeH WIIK-1.1.1: 3Haem ocHoeHble |HUITK-1.1.1: 3adaHus
usyuamsb meopemuyecKue KoHyenyuu 3Hamb OCcHOBHble Ilpakmuueckas DK3AMEH:
neuxu4eckue ANCHUA | hazayynbix nCuXuUecKux meopemuueckue KoHyenyuu 3adaua KOHMDObHbLE
C aHanuzom . p
- s61eHull. PA3AUYHbBIX NCUXUYECKUX Pecpepam
delicmeus pasauuHbIX B 60npochl
HIIK-1.1.2: Ymeem uzyuamb  |si6/1€HULL. Tecm
6HYMPEeHHUX U
eHewHuX pakmopoe | PAUUHbIE NCUXUMECKUe
si8eHUst U (paKkmopbl ux
cpaxmop HITK-1.1.2:
obycnaenusaroujue.
Ymemb uzyuamb paznuytbie
HIIK-1.1.3: Bradeem
ncuxuveckue s1@1€Hus U
cnocobamu u Memooamu
¢axkmopb! ux ofycaaenuearoujue.
U3yueHUsl NCUXUYecKux
sieneHuLl.
UIIK-1.1.3:
Bnademb cnocobamu u
Memoodamu u3yyeHusi
Ncuxu4ecKux seneHutl.
IIK-3.2: Cnocoben UIIK-3.2.1: 3Haem meopuro, UIIK-3.2.1: 3adaHus
ocywecmesmb NpUHYUNbI U Memoobl 3Hamb meopuio, NpUHYUNbL U Ilpakmuueckas DK3aAMeH:
ncuxonoeuteckoe NCUX0A02UYECKO20 Memodbl NCUX0/N02UYECKO20 3adaua KOHMDObHbIE
npoceeujeHue P
npocseujeHusl. npoceeujeHusl. Pecpepam
UHOUBUOOE C Ye/blo 60npochbl
UIIK-3.2.2: Ymeem Tecm
noeblleHust
NCUXOAO2ULECKOT npoeooumb NCuxono2uyecKoe HITK-3.2.2-




npoceewjeHusl.
ITK-4.2: CnocobeH HIIK-4.2.1: 3Haem HIIK-4.2.1: 3adaHus
npogodumb OyeHKy meopemuyecKue OCHO8bl U 3Hamb meopemuyeckue 0CHOBbL Ilpakmuueckas DK3AMEH:
COYUABHBIX 2pYNN U | npynyunbl ncuxono2uueckoll U NPUHYUNbI NCUX0A02U4ECKOLl 3adaua KOHMDOAbHbIE
KO/11eKmueos, p
OYeHKU COYUA/bHbIX 2pynn u OYeHKU COYUA/NbHbIX Pegepam
PA3AUUHBIX 60npochbl
KO/11eKmueoe. 2pynn u KoA1eKmueos. Tecm
Xapakmepucmuk
coyuanbHoi cpedb UIIK-4.2.2: Ymeem
KaK hakmopoe npoeodumb NCUX0A02UUECKYI0 HIIK-4.2.2-
OUYEHKY COYUAIbHbIX 2pynn U
cyijecmeosanus u HerKy coy Py Ymemb npogodumb
paseumusl AUMHOCMU. | KO/MIEKMUBO8, PA3/NUUHbIX
_ |ncuxonoauueckyro oyenky
Xapakmepucmuk CoyuaabHoLl
COYUAbHBIX 2pynn U
cpeobl Kak ¢hakmopos
KO/11eKMugo8, pa3AuuHbIX
CywjecmeogaHusi u pasgumust .
Xapakmepucmuk coyuanbHoll
AuYHOCMU.
cpeobl Kak ¢pakmopos
HIIK-4.2.3: Bradeem
CywecmeogaHus u paseumusi
cnocobamu pewleHust 3a0au
B AUYHOCMU.
Ncuxon02u4ecKoil OYeHKU
COYUAbHBIX 2pynn U
KO/L/1eKMUueoe. HIIK-4.2.3:
Bnademsb cnocobamu pewieHust
3a0au Ncuxoa02UUecKol OYeHKU
CcoyuanbHblx 2pynn u
KO/11eKmueoe.
3. CTpyKTypa U cojepxaHHe AUCLUILIUHbI
3.1 TpyA0eMKOCTb AUCLUII/IUHBI
oyHas OYHO-3a04YHas
OO011as TPY/J0EMKOCTD, 3.e. 3 3
Yacos 1o yueoHOMY IJIaHY 108 108
B TOM UuCJle
ay/JUTOpHbIE 3aHATHA (KOHTaKTHas padoTa):
- 3aHATHSA JIEKIJMOHHOI'0 THIIA 32 18
- 3aHATHUS CEMHHAPCKOr0 TUMNA (MpakTHYecKue 3aHsTus / 1abopaTopHbie 32 36
padoThI)
- KCP 2 2
caMmocTosATe/IbHasA padoTa 6 16
ITpomexyTouHas aTrrecTanys 36 36
JK3aMeH JK3aMeH

3.2. CozepkaHue JUCLUIIIVHBI
(cmpykmypupoeaHHoe no memam (paszdeaam) C yKa3aHueM Omee0eHHO20 HA HUX Ko/auyecmed

akademMuyecKux 4acos u 8uobl yueOHbIX 3aHsmutl)

HaumeHoBaHue pas3fesioB U TeEM AUCLHUIIIMHBI

Bcero (uacsr)

B TOM UucCe

KonrakTHast pabota (paboTa BO B3aUMOZeHCTBUN

CamocrosiTesibHast




C MpernojiaBaresieM), 4acbl U3 HUX
3aHATUA
CeMHUHapCKOro pa6ora
3aHATHA THIA obyuaromerocs,
JIEKLIMIOHHOT O (pakTHUYecKue Bcero Yachl
THUMa 3aHsTUsI/naboparo
pHBIe paboThI),
yacel
0 o] 0 0 0

0 0 0 0 0

O S S A R B AT SR B

o 0 o o] o 0 o 0 0 o}
Tema 1. Kondnkronorus Kak Hayka v cdepa npakTHKU 8 8 4 2 4 4 8 6 2
Tema 2. ®eHoMeHOIOTHSI KOHGUIMKTA. 8 8 4 2 4 4 8 6 2
Tema 3. MeTozibl U3yueHUst KOH(IUKTOB. 9 8 4 2 4 4 8 6 1 2
Tema 4. Knaccudukaryst KOHGIUKTOB. 9 8 4 2 4 4 8 6 1 2
Tema 5. OTzesibHbIe BU/IBI KOH(GIUKTOB. 9 8 4 2 4 4 8 6 1 2
Tema 6. YnipaByieHre U pa3peleHre KOHQJIMKTOB. 9 12 4 4 4 6 8 10 1 2
Tema 7. [TeperoBopsl KaK Crioco6 pa3spelieHust KOHG)IUKTOB. 9 9 4 2 4 5 8 7 1 2
Tema 8. CoupanbHble KOHQIUKTHI. 9 9 4 2 4 5 8 7 1 2
ATrecrarus 36 36
KCP 2 2 2 2
HWroro 108 | 108 32 ‘ 18 ‘ 32 ‘ 36 66 56 6 16

Copiep>kaHue pa3/e/ioB U TeéM JUCIUILTUHBI

Tema 1. KoHbnukTo0orust Kak HaykKa U cepa NpakTUKU.

IMousTHe KOH(IMKTA, ero CYIIHOCTh, CTPYKTypa. Tumnonoruu KoHpaMkToB. ®yHKIMK KoH(MKTa. HayuHble
orpesienieHyst KoHGMKTA. [IpescTaBieHe o KOHGIMKTe B 0ObIZIEHHOM CO3HAHHUH.

Tema 2. ®eHoMeHO/IOTHST KOH(ITHKTA.

CTpyKTypHble XapakTepUCTUKU KOH(IUKTA. [JuHaMuuecKue xapakTepucTUKU KoHGunKTa. [Tpeamer
KoH(pvKTa. O6pa3 KOHPIMKTHOHN cuTyarun. MoTuBbl KOH(MKTA. TT03MIMH KOH(IUKTYIOMMX CTOPOH U UX
poJb B aHanu3e KOH(MKTa. OTarbl ¥ (a3bl KoHPMKTa. Kputnueckue xu3HeHHble cuTyarud. OObeKTUBHO-
cyOBbeKTHBHasi MpUpo/ia KOHGMKTOB. OripeziesieHre CUTYalMH KaK KOHGIMKTHOW. PaKTOpbI Orpe/iesieH st
CUTYaIUU KaK KOH(GIMKTHOU. Peakiiny uesioBeKa Ha BO3HUKAIOLL[ME TIPOOJIEMBI.

Tema 3. MeTo/ib1 M3yueHUs1 KOHPIUKTOB.

OKCIlepuMeHTaIbHbIe UCC/IeJOBaHNsI KOH(IMKTOB B 1aDOPaTOPHBIX yCIOBHSIX. IrpoBbIe TPOLieIyPhI.
ITpoBorupoBaHre KOHGUIMKTA B eCTeCTBEHHBIX YC/I0BUsAX. M3yueHure crieljuduueckux (popM CoOLMaIbHOro
B3aWMOZIeCTBYS KaK Mo/iesield KOH(IIUKTA.

Tema 4. Knaccudukaiyss KOHOIUKTOB,

OcHoBHbIe BU/IbI KJIacCU(PUKALMKU KOHGIUKTOB. BHYTPUTMUHOCTHBIN KOHGIUKT. MeX/THUHOCTHBIE KOH(IUKTHI.
MesxrpyrnmnoBbie KOHGMMKTHL. Crieriudrka MeXX3THUUeCKX KOHGMMKTOB. CoLyanbHble KOH(GIUKTHL
OKoHOMUYecKHe KOH(MIUKTEL. TpyJoBble KOH(IMKTBL. OCHOBHBIE IPUYMHBI IIPOU3BOJCTBEHHBIX KOH(/IUKTOB.
[Momtryeckre KoHGIMKTEL OripefesieHre MOIUTHUeCKoro KoHGIMKTa. MeXXKy/IbTypHble KOH(DIMKTHI.
CToNKHOBEHME Pa3MUHbBIX COLMATBHBIX TPYIIT KaK HOCHTe el Pa3HbIX KyAbTyp — HalWi (Me>KHALMOHAbHBINA
KOH()JTHKT), 3THOCOB (MeX3THUUECKUHM KOH(JIUKT), PETUTHO3HBIX 00beIMHEHNH (KOHGIUKThI PeJTUTHO3HOTO
co3Hanwust). OnpefiesieHrie MeXXKY/IbTYPHOTO KOH(GIMKTA KaK KOH(GIMKTa KApTUH MUPa, LIeHHOCTeH,
WHTepIipeTaluii 1 ycTaHOBOK. BoeHHbIe KOH(MKTEL LleHa BoeHHOT0 KOH(p/MKTa. POpMbI BOEHHOM
JenpuBauyi. KoHQIMKTEI B pa3inyHbIX cdepax yesoBeyecKoro B3aumogeicTusi. CemeliHble KOH(IUKTEI.
KoudnukTs! B oprann3sariyu. KoHGIUKTH B yc10BUsix yue6HoOM fiesiTennbHOCTH. VIHHOBAL[MOHHBIE KOH(JIUKTHL
Tewma 5. OtaenbHbIe BUZBI KOHPJIUKTOB.

JInuyHOCTHBIe KOH(JTMKTHI: MOTUBAL[MOHHLIE, KOTHUTHBHBIE, POJieBble KOH(IMKTHI. ©OPMBI TIPOSIB/IEHUS



BHYTPUJIMYHOCTHBIX KOH(MIMKTOB 1 CIIOCOOLI MX pa3pelieHnst. MeXX/TMUHOCTHbIE KOHQJIUKTBI: OCHOBHBIE
MO/TX0/TbI, Chephl MPOSBIEHUS, CIIOCOOBI pa3peliieHusi. Me>XrpyrinoBble KOH(IUKTHI: MOTUBAI[MOHHbIE U
CUTyaLMOHHbBIE MTOAX0AbI. POPMBI TIPOTEKaHUs U CTOCO0ObI pa3pelieHust. BHYyTpUTrpyIinoBbie KOH(IMKTHI:
ocobeHHOCTH 0Opa3a KOHGIMKTHOHN cuTyalun. KoHMMKT THTa «TMYHOCTD - TPYIINa» ¥ €ro 0COOeHHOCTH.
Tema 6. YripaBneHue u pa3pelieHrie KOHGIMKTOB

[NousTHe yripaBieHust KOH(IMKTOM. OCHOBHOE COZlep)KaHue yIipaB/ieHUs] KOH(IMKTOM: TTPOrHO3KMPOBaHue,
TipeiyTipeXxx/ieHre, CTUMY/IMPOBaHNe, PeTry/IMpOBaHye U paspelieHue. VICTOYHUKY ITPOTrHO3UPOBAHUS
KoHQuuKTa. [TyTH 1 popmel ipeaymnpexxaenrs KoHGmKTa. PopMbI U Cpe/iCTBa CTUMYJIMPOBaHUsI KOHQIUKTA.
TeXHOMOTHH U 3Tallbl PeTyIMpoBaHus KoHGMKTA. [Iperochliku, (GOPMbI 1 CITOCOOBI pa3perieHust KOH(IIUKTA.
@®aKTOpbI IPUHSTHSI KOHCTPYKTHUBHBIX pellieHri 10 KOHGIMKTY. [IoHsITHe TeXHO/MOTHH 3 QeKTHBHOTO
o6mmenust. ObIieHre KaK OCHOBHOM 3/IeMeHT B KOHGIMKTHOM B3auMo/ielicTBuu. [locTivkeHre
B3aMMOTIOHMMAaHUs, KOHCTPYKTUBHOT'O B3aMMO/IEHCTBYS M SMITATUH B 001I[eHUU. [TOHSTHE TeXHOJIOTHIH
paLMOHANIBLHOTO TIOBeieHus B KOH(MKTe. [IpaBusia v KOJeKChl TIOBe/IeHUs B KOH(/HMKTe.

Tema 7. IleperoBopsl Kak crioco0 pa3perieHust KOHGIUKTOB

INcuxomnorust IeperoBOpPHOTO TpoLiecca Mo pa3pelleHnto KOHGIMKTOB. Mojesn 1oBejeHus TapTHEPOB B
TIepPeroBOPHOM Tporiecce. TeXHOOTHH OOIeHus U yTIpaBJieH!s] SMOLUSME B TIEPETOBOPHOM ITPOIIecce.
[TocpegHMUeCcTBO B TIeperoBOpHOM Iporiecce. @OPMBI yuacTusi TpeTbeil CTOPoHBL. MoJienu BeJjeHust
NeperoBopoB, GYHKLIWY TIePeroBOPHOTO MpoLiecca, TeXHOJIOTHs TIeperoBOPOB, IPaBOBble OCHOBAHUS,
JIOTTyCKaloIIie BeJleHre TIePeroBOpOB C MPEeCTYITHUKaMU. DTarlbl BeJieHVsl TePeroBopoB, OCHOBHbBIE (JaKTOPBI
TICUXOJIOTUYEeCKOTO BO3/IelCTBUSL. PeKoMeH/Jaliy TI0 TAaKTHKe BeJleHUsI TIepErOBOPOB.

Tewma 8. CoruanbHble KOHGIUKTHI

CorpanbHbie KOH(IMKTBI Kak KOH(IMKTBL B chepe 00I1eCTBEHHBIX OTHOILEHWH. JKOHOMUUECKHe KOH(IUKTBI.
[Momtnueckure KOHPIUKTBL. KOHGIMKTEI B colluanbHOM cdepe. Maeonornueckue KoHGMMKTHL. KoH(IUKTH B
cdepe mipaBa u Mopanu. KouhmkTet B cdepe uckyccrBa. OCHOBHBIE TTYTH pa3pelieHus COI[UaTbHbBIX
KOH(MKTOB.

4. YueOHO-MeToAMYeCKOe o0ecneyeHHe CaMOCTOSITe/TbHOW PadoThI 00yJarouXCst

CamocrosiTenibHasi paboTa 00yuaroL[UXcsl BK/IOUaeT B CeDOsi MOATOTOBKY K KOHTPOJIHBIM BOIIPOCAM U
3a[laHUsIM JIJIsl TeKYIlero KOHTPOJIsi U TIPOMEXYTOUHOW aTTeCTallud IO UTOraM OCBOEHMS JUCLIUTIIUHBI
NIpUBeJIeHHBIM B I1. 5.

5151 obecrieueHrst CaMOCTOSITe/IbHOM PaboThl 00yUaroIIUXCst UCTIOMb3YHOTCS:
DneKTpOHHBIE KYPChI, CO3/laHHbIE B CICTeMe 3/1eKTpOHHOTo o0yuenuss HHI'Y:

«[Tcuxonorusi KoH(DIKMKTa», https://elearning.unn.ru/course/view.php?id=8299.

WHble yueOHO-METOAMUECKHE MaTepHaIbI:
https://arz.unn.ru/sveden/document/
https://arz.unn.ru/pdf/Metod_all_all.pdf

5. @OHJ OLEHOUHBIX CPEeACTB /I TeKYyIlero KOHTPOJ/Is YyCleBaeMOCTH U TPOMEeXYyTOUHOM
aTTeCcTalyy Mo JUCIUIIMHE (MOY/II0)

5.1 TunoBble 3afiaHusA, He00X0JUMBbIe [JIsi OLEHKH pe3y/IbTaTOB 00y4YeHUsI MPU MPOBeJeHUH
TeKyIlero KOHTPOJisl yCIieBaeMOCTH C yKa3aHHeM KpHuTepHeB HX OLleHUBaHHUA:



5.1.1 TunoBble 3ajaHusi (OLleHOYHOEe CpPe/CTBO - 3afaHMsA) /Il OLleHKH C(hopMHUPOBaHHOCTH
komnerennuu ITK-1.1:

3aganue 1. OxapakTepusyiiTe pa3BUTHe KOH(IMKTOIOTMUeCKUX Ujielt B pusmocodckoit Mbicau JpeBHero
Bocroka. Kakue uzeun, Ha Balll B3IJIsifl, aKTya/IbHbI U 3HAUMMBI B COBPEMEHHOM B3aUMO/IeICTBIY JIFOZe?

3azanue 2. OxapakTepu3yuTe 3BOMIOLMIO0 KOH(PIUKTONOTHUeCKUX Ujleli B aHTuuHOM dunocoduu. Kakue uzeu,
Ha Balll B3TJIs/l, aKTyaIbHbI ¥ 3HAUMMbI B COBDEMEHHOM B3aUMO/IENCTBUU IO/ ?

BBAEIHI/IE 3. PaCKPOﬁTe CYIIHOCTb U MPUYMHBI MEXX/TMUYHOCTHBIX KOHCl)]'[I/IKTOB B OpraHH3aljru.

3apanue 4. Kakve npo6sieMbl COBpeMEHHOM TICUX0IOTHH KOHGJIMKTOB SB/SIFOTCS HanboJiee akTyaTbHBIMU?
3aganue 5. PackpoiiTe posib 1 MeCT IIeperoBOpOB B TPOLIecce PeryIMpoBaHust KOH(IHUKTA.

5.1.2 TunoBble 3ajaHusi (OLleHOYHOEe Cpe/CTBO - 3afaHMsA) /Il OLleHKH C(opMHUPOBaHHOCTH
komnerennuu ITK-3.2:

3aganue 1. OxapakTepu3yiiTe 3Tallbl IIeperoBOPHOTO IpoLiecca.
3apanue 2. [IpoaHanv3upyiTe OCHOBHbIE MOZe/IU TTOBeJIeHUs B TIePerOBOPHOM MpoLiecce.
3amanue 3. Packpotite npobieMy BHYTPUJIMUHOCTHOTO KOH(/MKTa B paboTax 3.®petina.

3ajanuie 4. B uemM COCTOUT B/UsiHUE [eBUAHTHOTO MOBeZieHHst Kak (pakTopa KOHGIMKTHOCTU B CeMeNHbIX
oTHowIeHusix? 3aganue 5. CucreMaTU3UpyiTe BUABI COLMAIBHBIX KOHQIMKTOB U JaiTe UX XapaKTepUCTHUKY.

5.1.3 TunoBbie 3afaHus (OLleHOYHOE CpeJCTBO - 3afiaHus) A/l OLeHKH C(opMHPOBAHHOCTH
kKovmerenuu I1K-4.2:

3aganue 1. HazoBute BU/IbI KOH(MDMKTOB B chepe yIpaBiIeHUs U 0XapaKTepU3yhTe CTIOCOOBI X pa3pelieHusl.
3azanue 2. B uem 0co6eHHOCTH BOCTIPUSATHSI KOH(GIMKTHOW CUTYaIUN?

3aganue 3. OxapakrepusyiiTe o0ijeHre KaKk OCHOBHOM 3/IeMeHT B KOHQJIMKTHOM B3aUMO/IeMCTBUM.

3ananue 4. PackpoiiTe cTpaTervu U TaKTUKA KOH(IMKTHOTO B3aUMO/ZeHCTBUSL.

3aganue 5. OxapakTepu3yiTe TEXHUKH KOHTDPOJISA U YIIPAB/I€HUS KOH(DIUKTHON CUTYal[iei.

3aganue 6. B ueM oco6eHHOCTH 00ITIeHHS C KOH(PIUKTHBIMU JIFOBMU?

Kpurepumu orjeHnBaHus (0L{eHOUHOE CPeACTBO - 3afiaHUA)

OneHka Kputepun orjeHMBaHUs

OT/IMYHO TI0JTHO PacKphITO CoJiep>KaHue MaTepuasia; MaTepyuas U3/oXKeH rPaMOTHO, B
oIpejie/IeHHOM JIOTUYeCKOM I0C/Ie0BaTe/IbHOCTH; TOYHO UCTIONb3yeTCs
TePMHHOJIOTUS; [10Ka3aHO YMeHHe WITIOCTPUPOBATh TeOpeTUUYeCKUe I10/10KeHUs
KOHKDEeTHBIMU TIPUMepaMU, IIPUMEHSITh UX B HOBOM CUTYyallWy;
NPO/IeMOHCTPUPOBAHA CII0COOHOCTh TBOPUECK! IMPUMEHSITh 3HaHUe TeOpPHU K




OueHka Kpurtepuu oLieHUBaHUs

pereHHI0 poeCCHOHATBbHBIX 3a/1au.

BOIPOCHI U3/1aratoTCsi CACTEMAaTU3UPOBAHHO U NOC/Iel0BaTe/bHO;
TPOJIeMOHCTPHUPOBAHO YMeHUe aHa/TM3UPOBaTh MaTepHall, OZJHAKO He BCe BBIBO/IBI
HOCSAT apryMeHTHUPOBaHHbIN U [J0Ka3aTe/bHbI XapaKTep; TPOJAeMOHCTPUPOBaHO
yCBOEHUE OCHOBHOM iuTepaTypbl. OTBET Y/IOB/IETBOPSIET B OCHOBHOM TPeOOBaHUSIM
xopotto Ha OLIeHKY «5», HO IIPY 3TOM UMeeT OJWH W3 HeZJOCTaTKOB: B U3/I0’KEHUH
JIoTTy11eHbl HeOoibIIre MPo0esibl, He NCKa3WBIIIMe COAepP>KaHWe OTBETa; AOMYIIeHbI
O/IVH — /IBa HeZioueTa IPY OCBeIl[eHN OCHOBHOT'O CO/IeP>KaHUsI; TOMYIIeHbI

oirrbka uim 0oJiee IByX HEJOUETOB MPH OCBEIIeHUH BTOPOCTETIEHHBIX BOTIPOCOB.

HETIOJTHO WJIA HeTIoC/Ie/JOBaTe/TbHO PACKPBITO COZiep>KaHre MaTepuaria, HO MoKa3aHo
o0l1iee TTOHMMaHUe BOTIPOCA U TIPOZIEMOHCTPUPOBAHBI YMEHHUSI, J0CTaTOUHbIE /ISt
JlanbHeMNIIIero yCBOeHUsl MaTepuasa; YCBOeHbl OCHOBHBIE KaTeropuu 1o
YAOBIIETBOPHTEIIRHO paccMaTpyBaeMOMY U IOTIOJTHUTEIBHBIM BOIIPOCaM; UMeTUCh 3aTpySHEHNs UH
JIOTTy11[eHb] OIIMOKY B OTIpeZie/ieHH MTOHSTHH, UCTI0/Ib30BaHWN TePMUHOJIOTUY;

CTYZIeHT He MOXKeT [IPUMEeHUTh TeOPHI0 B HOBOM CHUTYaLUH.

oOHapy’KeHO He3HaHWe WA HeloHMMaHue Oosblieli iy Haubosiee BaXKHOW YacTH

yueGHOro MaTepuasa; JoMylieHbl OIMOKY B OTIpeZie/ieH|H TIOHSATHH, 1Py

HeY/JI0B/IeTBOPUTE/ILHO
WCTI0/Tb30BaHUY TEPMUHOJIOTUY; He cOPMHUPOBaHbI KOMIIETeHLINY, YMEHHS 1

HaBBIKH.

5.1.4 TunoBble 3ajaHusa (oneHOYHOe cpeAcTBO - IIpakTHuyeckas 3ajaua) /1A OLIEHKH
copmupoBanHocTu KomnereHyuu ITK-1.1:

Anroputm

1. IIpoBecTy NCUXOIOTUYECKUY aHA/IU3 CUTYaLMH, NIPe/ICTaB/IeHHOU B 3a/iaue, 1aTb KOMMEHTapuil
(omipesienieHre MeTo/a TICUXO/IMarHOCTUKY, YC/IOBUSI €ro IpPUMeHeHUs U T.J.).

2. OnipeaenuTh BU/ TIPUMEHSIEMOT0 B 3a/jaue MeToZa NCUX0AUarHoCTUKU. [laTh onpe/iesieHue JaHHOMY
METOJY.

3. BbIu/IeHUTh TICUXO0JIOTHUECKY 0 TIP0o6IeMy: peasbHO CyIecTBYHOIee WK Ha3peBarolijee MPOTUBOPEUKE B
WHJVBU/Ya/IbHO-IMYHOCTHOM CTaHOBJIEHWH JIMUHOCTH, K KOTOPOMY BeJeT CUTyaLusl.

4. OnpesienUTh MCUXOJIOTUUECKYIO 1ieJTb, 3ajauM MIaHUPyeMOro UCC/ieJoBaHus, 0003HaYNTL U3MeHEeHUsT
JIMYHOCTH, KOTOPBIX HEOOXO/[UMO /IOCTHYB B MPOIECCE PEIIeHHS 3a/jauH.

5. Bbl6paTL 1 000CHOBATH ONTUMa/TbHEIHA BapHAHT peLIE€HWA 3a4dun.

6. Onpesie/IUTh KPUTEPUH, TI0 KOTOPBIM MOYKHO CYJJUTh O JOCTUTHYTBIX pe3yJbTaTax, MeTO/bI OLIeHKU
pe3yJibTaTa.

7. Peanu3oBaTh NIPOAYMaHHbIN T/IaH JeiCTBUH.



8. [IpoBecTH pedieKCHBHBIN aHanu3 pe3y/ibTaTOB PelleHUs ICUX0I0TMYecKoi 3ajaun.

3aganue 1. VirpoBasi cutyaifusi. PyKoBO/ICTBO (PMPMBI ITOJTYUHJIO Kaj00y OT OIHOTO U3 COTPY/JHUKOB. YueOHast
rpyrna pa30uBaeTcst Ha TpU KOMaH/Ibl. [1epBasi KoMaH/ia — PYKOBOZACTBO (pripMbl. Bropast koMaHa — pabouast
TpyIIIa 1o W3yuyeHuto aao0el. TpeTbs KoMaHza — 3KcrepThl. Heo6xoAuMo paccMoTpeTh KOH(IMKTHYIO
CUTYaL|1l0, HAMETUTh alrOPUTM ee pa3pelleHrsl U IPUHATHS ypaB/ieHueCKUX pelleHuH.

3aganue 2. Pa3paboraiiTe afropuTM paspelleHust TIpeIoXKeHHbIX KOHQIUKTHBIX CUTYaL[|i.

3ayaua 1 Bel HejlaBHO Ha3HaUeHbI MeHeP)KepPoM TI0 KaZipaM. Bl ellle TyI0X0 3HaeTe COTPYAHUKOB (DUPMBI,
COTPY/IHUKH ellle He 3HAIOT Bac B JIMLO. BbI WjieTe Ha coBelljaHe K TeHepasibHOMY AupekTopy. [Ipoxogute
MHMO KYPUTeIbHON KOMHAThI M 3aMeydaeTe IBYX COTPYJHUKOB, KOTOpbIe KYPAT U O UeM-TO OKHUBJIEHHO
OecenytoT. Bo3Bpartasch ¢ coBelaHusi, KOTOPOe [JTAIOCH OZIVH Yac, BbI OTSITh BUUTE TeX K€ COTPYJHUKOB B
Kypuike 3a 6ecenoid. Boripoc. Kak ObI BbI TOCTYITW/IM B JaHHOM cuTyauyu? OObsCHUTE CBOe MOBe/ieHue.

3aziaua 2 Bbl Haua/mbHUK OT/Zesa. B oTzesie HanpskeHHast 00CTaHOBKA, CPBIBAIOTCS CPOKHU BBITIO/IHEHUS Pa0oT.
He xBaTaet COTPYAHHKOB. Brie3xkas B KOMaHJWDOBKY, BbI cnyqai/’IHo BCTpeyaeTe CBOO MOAUNMHEHHYIO —
MOJIOAYTO XKEHIIWHY, KOTOPad y>Ke [Be HeJe/IM HaXOAUTCA Ha 6onbHIYHOM. HoO BEI HaxXxo4uTe ee B II0JTHOM
3apaBuu. OHa KOro-To C HeTepIieHHWeM BCTpevaeT B a3ponopty. Borpoc. Kak Bl noctymnure B 3TOM Ciiyyae?
OOmBsicHUTE CBOE TIOBEZIEHUE.

3agaua 3 OfHa cOTpy/fHHLIA BbICKA3bIBaeT JPYrou NpeTeH3Uy 10 [0BOJY MHOTOUMC/IEHHbIX U YacTo
TIOBTOPSIIOIIMXCS OLIMOOK B paboTe. BTopasi cOTpyJHMIa IPUHUMAET BbICKa3bIBaeMble TMPeTeH3UH 3a
ockopbneHne. Mexy HUIMH BO3HHKaeT KOHGIUKT. Bornpoc. B uem nprunHa KoHduukTa? Onpesienure

KOH(IMKTHYIO CUTYaLHI0.

5.1.5 TumnoBble 3ajaHus (oLeHoOuYHoe cpeAcTBO - IIpakTHYeckas 3ajauya) AJIA  OLEHKH
chopmupoBanHocTa KommnereHnuu ITK-3.2:

Asroputm

1. IIpoBecTH NCUXOIOTUYECKUY aHA/IU3 CUTYaLWMH, TIPe/ICTaB/IeHHOU B 3a/laue, aTb KOMMeHTapuil
(omipesienieHrie MeTO/a TICUXO/IMAarHOCTUKY, YC/IOBUSI €ro IPUMeHeHUs U T.J.).

2. OnipegeniiTh BU/ TIPUMEHSIEMOTO B 3a/jaue MeToZa NCUX0AUarHoCTUKU. [laTh onpefiesieHre JaHHOMY
METOJy.

3. BbIuseHUTh MCUXO0/IOrMUYeCKy 0 IpobsieMy: peasibHO CyIeCTBYIOILee M/IH Ha3peBarolliee pOTHBOpeYle B
VHVBHU/yJIbHO-TMYHOCTHOM CTaHOBJIEHUH JTMYHOCTH, K KOTOPOMY BeJleT CUTYyaLUs.

4. OnpesienUTh MCUXOJIOTUUECKYIO TiefTb, 3alauM TIaHUPYeMOT0 UCC/ie/JoBaHus], 0003HAUUTh U3MEHEeHUsT
JTMYHOCTH, KOTOPBIX HEOOXO/IMMO JJOCTHUL B MPOIIeCCe PelieHus 3a/1auu.

5. B])I6paTb 1 000CHOBAThL ONTHUMAJILHBIN BapHAHT pEeLIE€HWA 3a4aun.

6. OnpefenuTh KPUTEPUH, TI0 KOTOPBIM MOYXKHO CYAUTb O JOCTUTHYTHIX pe3yJ/bTaTaX, MeTO/bI OLleHKH
pe3yJibTara.

7. Peanu3oBaTh NIPOAYMaHHbIH T/IaH JeiCTBUH.

8. ITpoBecTH pedieKCUBHBIN aHaIU3 pe3y/IbTaTOB pellleHusl ICUX0/I0rMYecKoi 3a/jaunl.



3ayanue 1. Pa3paboTaiiTe aropuTM pa3pelieHus Mpe/IoXKeHHbIX KOHQIUKTHBIX CUTYar||i.

3amaua 1 PykoBouTe/b MPUHSA HA paboTy CHelUanucTa, KOTOPhIH J0/DKeH paboTaTh B TOJUMHEHHH Y €ro

3amectutesisi. [IpueM Ha paboTy He ObIT COTJIACOBaH C 3amMecTHTeieM. BCckope TposiBuiach HeCTIOCOOHOCTD

MIPUHSATOTO pabOTHUKA BBITIONHATE CBOM 00513aHHOCTU. 3aMeCTUTeb CTy>KeOHOM 3aricKOol [JoK/IaibiBaeT 00
3TOM PYKOBOZMTEO... Borpoc. Kak Obl BBl MOCTYMU/IM Ha MecTe pyKoBoauTe s? [TpourpaiiTe BO3MOXXHbIE

BapUaHTHI.

3aziaua 2 B oTBeT Ha KPUTHKY CO CTOPOHBI IMTOJUMHEHHOT0, TIPO3BYUAaBIIYIO Ha CTy>KeOHOM COBeIllaHHH,
HayvalbHUK Hayasl MPUAUPaThCs K HeMY T10 MeJiouaM M YCH/TUJI KOHTPOJIb 3a ero CIy»KeOHOH [esiTe/TbHOCTBIO.
Bonpoc. B uem nprunHa koHduivKTa? Onpezienre KOHGIMKTHYO CUTYyaLUHO.

3aganue 2. Onpegenute GopMy/ibl KOHGIMKTOR 10 Teopuu B. T1. I1lefiHOBa U Mpe//IOKUTE CIIOCOOBI UX
paspelieHus.

3agaua 1 Ompesenure npupoAy KoH@uukTa (Tum A, b, B) B ciiepytoiieit cutyaruu. PykoBouTe b IpUHST Ha
paboTy HermoAroTOB/IeHHOT0 PabOTHHKA, He COTJIaCOBaB 3TO C 3aMECTHTeJIeM, Y KOTOPOTO TOT B ITOUMHEHHUH.
Bckope BbIsicHsIeTCSl HECTTOCOOHOCTh MPUHATOr0 pabOTHHUKA BBITIO/IHATE CBOIO PaboTy. 3aMecTUTe/Nb
npe/iCTaB/sIeT PyKOBOJUTEIIO JOK/IaJHYIO 3aMUCKy 00 3TOM. PyKOBOAUTEb TYT ’Ke PBET JJaHHYO 3alHCKYy.

3azaua 2 OripefiesiuTe npupoay KoHbMMKTa (Turt A, b, B) B cneaytoieit cutyauuu. I1pu pacrnipeeneHuu
MIPEMUM HauabHUK He BBIJIE/TUII ee OJJHOMY U3 MOUMHeHHBIX. OCHOBAHUM /151 leTipeMUpoBaHus He Obi1o. Ha
BOMPOC MOAUYMHEHHOT'0 PYKOBOJUTE/Ib HE CMOT 00BSICHUTEL MPUUKHBI, CKa3a TOJBKO: «DTO 51 BaC yuy».

3ajaua 3 Omnpefenure NpupoAy KoHQuvkTa (Tun A, b, B) B criepytoreit cutyaruu. becenys ¢ npeTeHieHTOM
Ha BaKaHTHYIO [JO/DKHOCTB, PYKOBOJHTE/Tb aeT obelljaHe B labHeNIIIeM MOBBICUTh ero B JO/DKHOCTH. BHOBB
TIPUHSATHIN C BOOAYILIEB/IEHUEM TPUCTYTIAeT K paboTe, TIPOSIB/ISISt BBICOKYIO paboToCrioco6HOCTE U
I06POCOBECTHOCTE. PYKOBO/ICTBO MOCTOSTHHO YBE/TUUMBAET HArpy3Ky, He IpU0aB/Iss 3apryiaTy v He TOBLIIIas B
JomkHocTH. CIycTst HeKOTOpOe BpeMsi pabOTHUK HauMHAET MPOSIB/ISATEH MPU3HAKU HeJOBOILCTBA... Ha3peBaeT
KOH(J/TUKT.

5.1.6 TunoBble 3ajaHusa (oneHOYHOe cpeAcTBO - IIpakTHueckas 3ajfaua) /JIA OLIEHKH
chopmupoBanHocTa KommnereHnuu ITK-4.2:

Asnroputm

1. [IpoBecTy NCHUX0/IOTMUeCKUM aHa/IM3 CUTYyaLuy, Ipe/iCTaB/leHHON B 3a/laue, 1aTh KOMMeHTapuii
(ompefieneHye MeTo/la TICUXOJUAarHOCTUKH, YCJIOBUS €ro IPUMEeHEeHUs U T.J.).

2. OnpesienuTh BUJ, IPUMEHSIEMOTO B 33/jaue MeTo/ja MCUX0AUarHOCTUKY. J]aTh onpe/iesieHre JaHHOMY
MeTofy.

3. BeruneHUTh MCHUXOJIOTUUECKYTO HpOGJ’IEMy2 pea/ibHO CyILIeCTBYHOIlee NI Ha3peBdIollee IMMpOTUBOpeYUrie B
WHAWBUYA/IbHO-TMYHOCTHOM CTAHOBJIEHWUH JIMUHOCTH, K KOTOPDOMY BeZleT CUTYyaluAd.

4, OHpe,Z[eJ'II/ITL TMCUXO0JIOTUYEeCKYIO 11eJib, 3a/ldaUu IIJIaHNPpyeMOoro uccjieioBaHusd, 0003HAUNTEL U3MEHEeHUs
JINYHOCTH, KOTOPBIX HeO6XO,Z[I/IMO AOCTHYb B IpoLjecce pelieHud 3a4aun.

5. BeibpaTb 1 060CHOBATH ONTUMA/IbHBIN BapHUaHT pelleHus 3aauu.



6. Onpe1e/TUTh KPUTEPUH, TI0 KOTOPBIM MOXKHO CY/JUTh O JOCTUTHYTBIX Pe3y/bTaTax, MeTO/bI OLIEHKH
pe3yJibTaTa.

7. Peanu3oBaTh NMPOAYMaHHBIN T/IaH JeHCTBUMN.
8. [IpoBecTu pedieKCUBHBIN aHaIU3 pe3y/IbTaTOB PelleHUs ICUX0JI0TMUecKon 3aauu.

3azmanue 1. Onpegenmre Gopmysisl KOHGIMKTOB 110 Teopru B. I1. [TleliHoBa 1 Mpe/ioxkKuTe CrIOCOOBI MX
paspeLleHus.

3amaua 1 Omnpegente npupoy KoHdvkra (tun A, B, B) B cnenytoireli cutyaiu. HauansHUK coobIIjaet
MOTYMHEHHOMY, UTO B CJIe[yIOIIIeM MecCsilie OTIIPABJISIeT ero Ha KypChI MOBBIIIIeHNs KBa/TU(UKAI[IH.
IMTouriHeHHBIN 0TKA3bIBAETCS, CChUIASICh HAa TO, UTO JI0 TIEBHCHUH €MY 0CTaJIoCh TIOJITOpa rofa.

3azaua 2 Onpesienute ipupoAy KoHdmvkTa (tun A, b, B) B creayromieii cutyanyu. PabOTHUK, JOCTUTTIHMNA
TIeHCHOHHOT'O BO3PacTa, JKalyeTcsl HauaJbHUKY, UYTO MacTep BbDKUBAeT ero ¢ paboTel. MacTep K/IsSIHETCs1, UTO HUA
MaJiefiIlIero MoBo/ja AJisi TOro He fiaeT. PabOTHUK ke MPO/0/DKaeT »KaloBaThCsl.

3aganue 2. Onupasich Ha pa3/inuHbIe TEOPUH SMOLMH, pa3paboTaiiTe ¥ MpUMeHUTE Ha TIPAaKTUKe C TPYIIOM
pasuyHble CriocoObl SMOLMOHAIBEHOM CaMOpEeTyJIALUH.

3apanue 3. ITpoeauTe B rpymme Tect 3. bepHa «Pogutens - Bapocbiii - PebeHok». Ha 0CHOBe MoJTyYeHHBIX
JIAaHHBIX pa3paboTaiiTe UHAUBUAYAIBHYIO MOJe/b 0eCKOHGIMKTHOTO TIOBe/IeHHs HA OCHOBE TEOPUN

TPaHCAKTHOT'O dHa/I134d.

Kputepumu onjennBaHus (oneHoOuHoe cpeAcTBO - [IpakTHueckasi 3ajaua)

OueHka Kpurtepru oLieHUBaHUS

oOyuaroiuiics (rpyrra CTy/IeHTOB) aKTHBHO U MOTUBMPOBAaHHO paboTas B TeueHUe
BLITIOJIHEHUSI 3a/laHus], IeMOHCTPHPOBAJ TOTOBHOCTD BBITIOJHSTD TIOCTaBJ/IEHHbIE
3a/lauv KaueCTBeHHO U TBOPYECKH, TIpejjjiarasi KOHCTPYKTHUBHbIE 1 000CHOBAHHbIE
Croco0bl pelieHust CUTyaluu. JIeMOHCTPUPOBA/ YMEHHe OTlepaTUBHO
COPHEHTHPOBATLCS B CUTYaL|UX U IIPUUMHAX ee BOSHUKHOBEHUS]; YMeHHe CTaBUTb U
pean30BaTh NMpodecCHOHaIbHbBIE LIeX U 33/jaui B Pa3/IMUHbBIX, JaKe
HEOXXMJJAHHBIX CUTYaLUsIX, afleKBaTHO MCII0/b3ysI METOAbI Y TEXHOJIOTHUH

OTIMHRO nipodeccroHaTBHOM eTeIbHOCTH; YMEeHHe YUUTHIBAaTh BO3PACTHBIE,
TUIONIOTUYeCKUe Y MHOUBHU/YaIbHble 0COOEHHOCTH YYaCTHUKOB CUTYAL[UU TIPH
BbIOOpE aleKBaTHBIX CIIOCOOOB ee pellleHHs; YMeHHe ITPOeKTHPOBaTh,
pean30BbIBaTh U OL|eHMBaTh YueOHO-BOCIUTATe bHBIN Tpoliecc, 06pa3oBaTebHY0
Cpefly C yueTOM COBPeMEeHHbIX aKTHUBHBIX U HUHTePAKTUBHBIX METO/I0B 00yUeHus U
VMHHOBALIIOHHBIX TEXHOJIOTUH; YMeHHe TIpe/JBU/eTh U aHaTM3UPOBaTh Pe3y/IbTaThl
TICUXOJIOTUYECKOTO BO3JeMCTBHS.

XOpOIIIO0 obyyaromuiics (rpymnra CTy/[eHTOB) MOTUBHPOBAHHO paboTas B TeueHHe
BBLITIOJIHEHUSI 3a/IaHus], IeMOHCTPHUPOBAJ TOTOBHOCTD BBITIOJHSTD TIOCTaBJ/IeHHbIE
3a/lauy KaueCTBEeHHO, Npe/ijiarasi KOHCTPYKTHBHbIE 1 000CHOBaHHbBIE CIIOCOOLI
pelLleHurs CUTyaluy. [leMOHCTPUpOBa yMeHHe OPUEHTHUPOBATHCS B CUTYaLUU U
NpUUMHAaX ee BO3HUKHOBEHHS]; yMeHMe CTaBUTh 1 pean30BaTh podeccoHaNbHble
L|eJIM ¥ 33[jaYM B Pa3/TUUHbIX CUTYALUsIX, MCII0/b3Ys METO/bI M TEXHOJIOTHH




OueHka Kpurtepuu oLieHUBaHUs

npodecCHoHaNbHOM eSTeIbHOCTU C MeJIKUMHU HeJjoueTaMU; yMeHHe YUUThIBATh
BO3DpacCTHbIe, TUTIOJIOTUUECKUEe U WHAVBUAYaNbHBIE 0COOeHHOCTH 00yYaroLuxcs,
JIOTyCKasi HeTOYHOCTH TIPY BbIOOpe Cr1ioco00B peliieHusi; yMeHHe POeKTHPOBaTh,
peasiM30BbLIBaTh U OLIEHUBATh yueOHO-BOCITUTATeIbHBIN MPOLIecC, 00pa30BaTe/TbHYO
Cpefly C yUeTOM COBPEMEeHHBIX aKTHUBHBIX M HHTEPAKTHUBHBIX METO/I0B 00yUeHHs U
VMHHOBALIIOHHBIX TEXHOJIOTUH, OMyCKasi HeTOYHOCTHU TP BbIOOpE Crioco60B
pelleHst; MOT OIIMOUTLCS B IPOTHO3UPOBAHMU 1 aHa/M3e pe3y/bTaToB
MICUXO0JIOTUYECKOT0 BO3JeCTBUS.

obyuaromuiics (rpymna CTy/JeHTOB) JeMOHCTPHUPOBAJT HU3KHe MOTHBALIUIO U
TOTOBHOCTb BBIMOJIHSATh [TOCTAB/IEHHbIE 33/1aUH, UCTIBITHIBAJI CYL[ECTBEHHbIE
3aTpy/IHEHUS B BBIOOPE U apryMeHTal[uM BbIOpaHHBIX CTIOCOO0B pelleHH s
CHUTYalUH; C TPYAOM YMeJl ODUEHTUPOBATLCS B CUTYALMU U MIPUUYMHAX €€
BO3HUKHOBEHUST; ZIOMYCKa/l Cephe3HbIe OIMOKU B TIOCTAHOBKE U peaTnu3ariuy
npodeccrHoHaNbHBIX 1[eJIel U 3a/1au B PAa3/IMUHBIX CUTYAIIUSAX, UCITO/Ih30BAHHH
y/I0B/IETBOPUTE/ILHO METO/IOB M TEXHOJIOTUH MPOQeCCHOHANTBLHOM JIeATeTbHOCTH; JAOMyCKa OIIUOKH,
YUUTBIBasi BO3pPAaCTHbIE, TUITOJIOTHUECKHEe U UHAWBUAYa/IbHBEIE 0COOEHHOCTH
00yyJaroLuxcs Mpy BIOOPe CrIoCc000B PelleHus CUTYaluy; A0MyCcKasl OIIMOKY B
MPOEKTUPOBAHWH, Pea3aliii U OIleHKe yueOHO-BOCITUTaTeTbHOTO MPOLiecca,
o0pa30BaTe/IbHOM CPe/ibl C YUETOM COBPEMEHHBIX AKTUBHBIX M MHTEPAKTUBHBIX
METO0/I0B 00yUeHHsI U MHHOBAIIMOHHBIX TEXHOJIOTHI; A0MyCKa OMIMOKY B
MIPOTHO3UPOBAHUM U aHa/IN3€e Pe3ybTaTOB MMCUXO0JOTHUECKOT0 BO3eHCTBUS.

yueOHasi aKTUBHOCTh Y MOTHBAIL[Us 00Oyuatorerocs (TpyTimbl CTYIEHTOB) €/1abo
BBIPa)KEeHbBI, TOTOBHOCTH pellaTh OCTaB/IeHHbIe 3a/laul KaueCTBEHHO OTCYTCTBYeT,
TNIPY PeLlieHU! 3aJja4ud He MPO/JIeMOHCTPUPOBAHbI OCHOBHBIE YMEHHSI, IMeJI MeCTO
rpyOble omMOKM B BLIOOPE ¥ apryMeHTaly BEIOPaHHBIX CIIOCOOOB pereHus
CUTYaL[H; HEe MOXKET OPUEHTUPOBAThCS B CUTYAL|MH U IPUYMHAX ee
BO3HUKHOBEHHUSI; JI0MyCKasl rpyObie OLIMOKY B TIOCTAHOBKE U pearu3aLiii
npodeccroHaTBHBIX LieJiel U 3a7jau UCI0/Tb30BaHUH METO/IOB U TeXHOJIOTHIA
Hey/IOB/IETBOPUTE/ILHO .

npo¢eCcCUOHABHOM /IeITeIbHOCTH; He YMEeT YUUTBIBaTh BO3PACTHBIE,
THIO/IOTUYeCKHe ¥ UHIVBUAYaIbHbIe 0COOeHHOCTH 00yJaroImuxcs mpyu BeIbope
Cr1iocob0B pellieHust CUTYaL|Y; He yMeeT MPOeKTHPOBaThb, Peai30BbIBaTh 1
OLIeHHMBaTb YueOHO-BOCTIUTATE bHBIN MPOLIeCC, 00pa30BaTeIbHYI0 Cpely C yUeTOM
COBPEMEHHBIX AKTUBHBIX U MHTEPAKTUBHBIX METO/I0B 00YUeHUsI 1 MHHOBAIJMOHHBIX
TEXHOJIOTHH; He MOXKET TIPOTHO3MPOBATh U aHAM3UPOBATh Pe3YJ/IbTaThl
TICUXO0JIOTUYEeCKOT0 BO3ZeHCTBUS.

5.1.7 TunoBble 3ajaHus (oneHOYHOe cpefcTBO - Pedepar) ansa ouneHkH chopMHPOBAaHHOCTH
komnerennyu ITK-1.1:

1. OCcHOBHBIE TIOAXO/IbI K U3YUEHHUIO KOHM/TUKTA.
2. XapaKTepuCTHKa MeTO/J0B M3yueHHsl KOH(UIMKTA.

3. OCHOBHbIe UCTOUHUKHN KOH(JIUKTOB, X XapaKTepHUCTHKa.



4. CoumasbHast HarpsKeHHOCTb ¥ OCHOBHBIE METO/bI ee PeryIMpOBaHusl.
5. [cuxosoruueckast HaNPsKEHHOCTh, ee PoJib B KOHQUIMKTe.

6. CyIL[HOCTb MAHUITY/IITUBHOTO [10BE/IeHUS.

7. CTpareruy pearupoBaHys yesjoBeKa Ha BOSHUKHOBeHNe KOH(/IMKTA.

5.1.8 TunoBble 3ajaHusa (oneHOYHOe cpefcTBO - Pedepar) ans ouneHkH chopMHPOBaHHOCTH
komnerenyyu I1K-3.2:

1. Mopenu pa3BUTHS KOH(PIUKTHOW CUTYaIUH.

2. Ctpareruu ¥ TaKTUKU KOHQIMKTHOTO B3aUMO/IeHCTBUSI.

3. Mojeny KOHCTPYKTUBHOTO TIOBeZieHYsi B KOH(UIHKTe.

4. TpodunakThKa U MpeynpexxjeHrue KOHMIUKTOB,

5. TexHuKa KOHTPOJS U yTpaB/eHHsl KOHQIMKTHOWM cHTYyaLreit.
6. [lecTpyKTHUBHOe TIOBe/ieH1e B KOH(ITHKTE.

7. IlpuMeHeHMe Y/IOBOK MPH KOHMIMKTHOM B3aUMO/I€ICTBHUM.

5.1.9 TunoBbie 3afiaHus (o1jeHOUYHOe cpeAcTBO - Pedepar) ansa oreHKH c(HOPMHUPOBAHHOCTH
Komnereniuu I11K-4.2:

1. CriocobbI OTpa>keHus YJIOBOK.

2. OMOLMY Y KOH(JTUKT.

3. TexHuKa nocpeJHUUECKOM [1esiTe/IbHOCTH B KOH(JIUKTE.
4. OcobeHHOCTH 0OIIIEHUST C KOHMDIUKTHBIMH JTFOAbMH.

5. XapakTepuCcTHKa CTajuii KOHIIUKTA.

6. [luHaMyriKa npoTeKaHst KOH(IIUKTA.

Kputepun oneHuBaHus (0LieHOUHOe CPeACTBO - PedepaT)

OreHka Kpurepyu orjeHUBaHUS

pedepaTrBHast paboTa MOTHOCTBIO PACKPhIBaeT OCHOBHBIE BOITPOCKHI
TeopeTHueckoro Marepuana. CTyIeHT PUBOAUT WHGOPMALIUIO U3

OT/IMYHO MePBOMCTOYHUKOB M U3/IAHUH MEePUO/[UYECKON TIeUaTH, MPUBO/IUT MPAKTUUYECKHEe
TIPUMeEphI, OTBEYAET Ha JIOTIO/THUTE/TbHbIE BOMIPOCHI TIPETI0/[aBaTe i U CTY/I€HTOB
(ipu moknaze).

XOpOLIO pedepatrBHast paboTa YaCTUUHO PACKPBIBAET OCHOBHBIE BOIIPOCHI TEOPETUUYECKOTO




OueHka Kpurtepuu oLieHUBaHUs

MaTepuasa. CTyZeHT NPUBOAUT UH(GOPMALIMIO U3 1IePBOMCTOYHUKOB, OTBeuyaeT Ha
JIOTIOTHUTE/TbHbIE BOMPOCHI TIpero/jaBaTesisi U CTyAeHTOB (TIpU J0KJIaZie), HO pU
3TOM /laeT He UeTKHe OTBeThI, 6e3 J0CTaTOUHO WX apryMeHTaliy.

pedeparrBHast paboTa B 00IIMX YepTax pacKphbIBaeT OCHOBHbIE BOMPOChI
TeopeTUueckoro marepuasna. CTyieHT NPUBOJUT UH(OPMALIHIO TOJBKO U3
yueOHUKOB. ITpy OTBeTax Ha JIOTOTHUTE/IbHBIE BOMIPOCHI MyTAaeTCs B OTBETAX, He
MOJKeT [laTh MOHATHBIN U apryMeHTHPOBaHHbIN OTBeT.

YZI0B/IETBOPUTE/ILHO

B paboTe OTMeUeHbl HAPYIIIEHUS 00X TpeOOBaHUM HamMcaHus pedepaTa; ecThb
TIOTPELITHOCTH B TEXHUUECKOM 0()OPMJIEHUH U JIOTUYECKKEe HapyLleHus B
Tpe/ICTaB/IeH|H MaTepHasa; HeKOPPeKTHO 0)OPMJIEHBI U/TH He B MOJTHOM 00bEMe
Hey 0B IeTBOPUTELHO Tnpe/iCTaB/IeHbl CCHUIKM Ha UCTI0/Ib30BaHHYIO JINTEPATypy B TeKCTe pedepaTa; ecTb
yactele opdorpadrueckre, MyHKTYal[FIOHHbIe, FPAMMaTHYeCKKe, TeKCHUecKue,
CTUTMCTUYECKHE U UHBIE OIMOKY B aBTOPCKOM TEKCTe; PUCYTCTBYIOT CTydau
¢akroB rnaruara. CTyZeHT He MOXKeT JaThb TOSICHEHUI OTHOCHUTEeTBHO H3/10)KeHHBIX

(I)aKTOB, He OTBeUdeT Ha HaBO/sllire BOIIPOCHI.

5.1.10 TumoBbie 3ajaHus (oLleHOYHOe cpeAcTBO - Tect) AN OHEeHKH C(HOPMHUPOBAHHOCTH
xkomnerenuu ITK-1.1:

1. YripoujeHHbIi 00pa3 rpymIibl UK ee YIeHOB, CK/IabIBAIOIINICS B YCJIOBUSX Jeduipta HHPOpMALUK — 3TO:
a) 3HaHue

0) crepeoTun

B) MHeHUe

T') IIpeficTaB/ieHNe

2. KoH(bMUKT pasHOr/Iacuil MeXXy IMUHOCTBEO U TPYIINON, BbI3BaHHBIN pPa3IMUMsIMU UHTEPECOB - 3TO:
a) BHYTPUTPYIIIIOBOU KOH(IUKT

0) MeXXTpyTTIoBOi KOH(IMKT

B) ME>K/TMUHOCTHBIA KOH(IUKT

T') BHYTPUIMYHOCTHBIA KOHQIUKT

) TNUHOCTHO-TPYTITIOBOM KOHMIUKT

3. OnpefiesivTe TaKTHUKY TIOBeJIeHNs], KOTOPYIO CJIe[[yeT IPUMEHSITh, eC/Ti KOH(MIMKTHAsE CUTYAl[|s Pa3peluTCs
cama coboii uepe3 ornpezie/IeHHOe BPeMsi:



a) MpoTHBO6OPCTBO
0) yk/oHeHMe

B) yCTYIIKa

I') HaCTyTIeHHe

) TIPOBOKALUS

4, OHPEAEJ'II/ITE TAKTUKY TIOBEeJE€HMs, KOTODYIO C/ieAyeT MTPUMEHATL B KOH('l)f[HKTHOﬁ CHUTyalliH, eCJ/Ik pelieHne

nipo6sieMbl BayKHee 171 TTapTHepa, ueM Jist Bac:

a) KOMITPOMUCC
0) KoH(pOoHTaLs
B) npucriocobeHue

) COTPYLHUUECTBO

Il) yCTyTIKa

5. YKa)KI/ITe, KaKyI0 TaKTHKY C/ielyeT IIDUMEHATH B KOH(I)J'II/IKTHBIX CUTyalUAaX, KOrjd OAMHAKOBO 3HAYUMBI L1e/I1

1 Ba)XHBI MOAX0/IbI 00eHUX CTOPOH:

a) uzberaHue

0) COTpyJHHUUECTBO
B) KOMITPOMMUCC

T') COTIEPHUUECTBO
) TPOTUBOBOPCTBO

5.1.11 Tumnossle

3ajaHus (onieHOYHOe cpeAcTBO - Tect) AN OHeHKH C(OPMHUPOBAHHOCTH

kovmnerenuu I1K-3.2:

1. TakTHKa, XapaKTepr3yol{asicsi BLICOKUM yPOBHEM HaIllOPUCTOCTH NPYU HU3KOM YPOBHE NapTHEPCTBa,

Ha3bIBAeTCS
a) uzberaxue

0) conepHUUECTBO
B) TIpUCIIOCO0/IeHHE
') COTPYJHUUECTBO

1) KOMITPOMUCC



2. CTOJIKHOBeHME MPOTHUBOIT0/IO’KHO HAIIpaBJ/I€HHBIX HEHEﬁ, HWHTEPECOB, HOBI/I]_[I/Iﬁ Cy6”beKTOB BBaHMOAEﬁCTBHH -
3TO

a) ccopa

0) Bpakza

B) KOH(JIUKT

r) bopnba

3. MexauciyriiHapHast 00/1acTh HAy4HOTO UCC/Ie/IOBaHMsT KOH(MTMKTOB Pa3/IMyHOTO YPOBHS HAa3bIBAETCS:
a) KOH(MIMKTOIOTHel

0) colManbHOMN MCUXOJIOTHEH

B) dunocodueit KoHPIUKTa

T') COL[MOJIOTUEN

4. KoHnvkTHasi cuTyarysi — 3T0:

a) C/TyyaiiHble CTOIKHOBEHHS] HHTEPECOB CYOBeKTOB COI[UATHLHOTO B3aUMO/IeMCTBIS;

0) HaKOTMMBILIMECS TIPOTUBOPEUHs], CBSI3aHHBIE C [1esITe/TbHOCTBI0 CYObeKTOB COL[MATBHOTO B3aUMO/IeMCTBUS,
KOTOpBIe CO3/JA0T MOYBY /1711 IPOTUBOOOPCTBA MEXKY HUMU;

B) MpOIL[eCC IPOTUBOOOPCTBA MeXKy CyOBEKTaMU COLMATLHOTO B3aUMO/IeHiCTBYSA, HAallpaB/IeHHbIH Ha BhIICHEHHE
OTHOIIEHUI;

T) IpUUMHa KOH(MMKTa;
) Tarl pa3BUTHsI KOH(IUKTA.

5. CTparerus IOBeZIeHUs] B ME>K/TMYHOCTHOM KOH(JTMKTe, 3aK/TI0UarNasicst B OTKPBITOM O60phbe 3a cBou
WHTepechl, B yijepd UHTepecam Jpyroro — 3To

a) KOMIIPOMHUCC

0) conepHUYECTBO
B) nsberanue

I') COTPYAHUUYECTBO

5.1.12 TumoBble 3ajaHusa (omeHOuHoe cpeAcTBO - Tecr) A/si OLeHKH C(HOPMHUPOBAHHOCTH
kKomnerenyu I11K-4.2:

1. CTparerus roBeIeHUs B ME>K/TMYHOCTHOM KOH(/IMKTe, HaripaB/ieHHasi Ha MIOMCK pelleHus],
y/IOBJIETBOPSIIOIIIET0 UHTEPEChl BCEX CTOPOH — 3TO



a) uzberanve

0) conmepHUYECTBO
B) COTPYJHUYECTBO
') KOMIIPOMUCC

2. CtpaTerusi oBe/ieHUs] B MEXXJIMUHOCTHOM KOH(JIMKTe, COCTOSIILasi B CTPEM/IEHUU BBIWTH U3 KOH(DIMKTHOM
CUTyalluy, He pelllas ee, He YCTyIlasi CBOero, HO U He HacTauBasl Ha CBOeM — 3TO

a) uzberaxue

6) conmepHUUECTBO
B) COTPYJHUYECTBO
') KOMIIPOMUCC

3. CtpaTerus 1oBe/ieHUs1 B MeXXJTMUHOCTHOM KOH()JIMKTe, HallpaBJieHHas! Ha ypery/IMpoBaHe Pa3HOTIachi
yepe3 B3alMHble YCTYIIKU — 3TO

a) uzberanue

0) corepHUUECTBO

B) COTPYAHUUYECTBO

') KOMIIPOMMCC

4. Tun KoH(pMVKTa IPY KOTOPOM O/iHa TMYHOCTb MPOTUBOCTOUT JIPYyTOii:
a) BHYTPUIMYHOCTHBIM;

0) MeXJINUHOCTHBIN;

B) JINYHOCTh — TPYIIIa;

T) rpymnrna — rpynmna.

5. LlenHoCTb, KOTOpAast criocobHa y/10B/eTBOPUTH KaKyt0-1100 NOTpeOHOCTh U 13-3a OB/afleHUst KOTOPOit
BO3HUKAaeT KOH(JIUKT:

a) y4aCTHUK KOH(QJIMKTa;
0) yciioBre KOHGIIHUKTA;
B) 00BEKT KOH(WIMKTA;

) cyObeKTUBHOE BOCTIPUSITHE KOH(IMKTA.



6. Bo3gelicTBre Ha KOH(MIMKT, B pe3yJibTaTe KOTOPOTrO JTUKBUAUPYIOTCS OCHOBHBIE €r0 CTPYKTYPHBIE 3/1eMeHTHI,

Ha3bIBaAeTCA

a) 3aTMxaHue KOH(IMKTa

0) 3aBepiieHre KOH(IUKTa

B) pa3pelrieHre KOH(JIUKTa

T) ycTpaHeHre KOHGIMKTa

Il) TUKBUJALS KOHMIMKTA

Kpurepumu orjeHnBaHus (0LjeHOUHOe CpeAcTBO - Tecr)

OueHka Kputepun orjeHMBaHUs
OTJINYHO 90-100% rnpaBUIBHBIX OTBETOB
XOPOLLIO 70-89% ripaBU/BHBIX OTBETOB
YZ0B/IETBOPUTEJILHO 50-69% rnpaBUIBHBIX OTBETOB
HeyI0B/IeTBOPUTETEHO MeHee 50% npaBUIbHBIX OTBETOB

5.2. OnucaHue WKaJ/l OLeHUBAHNSA Pe3y/IbTaTOB 00ydeHHsI 10 JUCIUIUIHHE ITPH MPOMEe)XXYTOYHOH

aTTecTanuu
IMIkana OIl€HMBAaHUA CCl)OpMI/IPOBaHHOCTI/I KOMIIEeTeHIIUHN
YpoBeHnnb
CqmpM“POBaf'HOCT“ Hey/|0B/IeTBOPUTe/IbH
KOMIeTeHIHit N YAOBJIETBOPUTE/IHHO XOpO1LL0 OT/IMYHO
(uHAMKaTopa
JOCTH)KEeHHUs
KOMIIeTeHI[UH)
HE 3aYTeHO 3a4TeHO
YpoBeHb 3HaHUI B
. MHUHHMAaTBHO obneme, YpoBeHb 3HaHUI B
YpoBeHb 3HaHU HIKe o
JIOTyCTUMBIH YPOBEHb | COOTBETCTBYIOLIEM o6beme,
MHHHMMaJ/IbHbIX N
3HaHus o 3HaHMi. [lony1iieHo nporpamMme COOTBETCTBYIOLLIEM
TpeboBaHuii. Imenu
MHOT'0O Herpy0bIx TMO/ITOTOBKH. MporpamMMe T0/r0TOBKH,
MecTo rpybbie ommbKu
oMb oK HomnyiieHo HecKonbKo | 6e3 ommbok
HerpyObIX OmIMO0K
IIpogeMOHCTpHPOBaHbI
ITpo/ieMOHCTPUPOBaHEI ITpo/ieMOHCTPUPOBaHEI BCe
BCe OCHOBHBIE YMEHUI.
ITpu perieHnH OCHOBHBIE YMEHHSI. OCHOBHbIE YMEHHUS.
PeliieHbl BCe OCHOBHBIE
CTaHZApPTHBIX 337lauy He | PellleHbI THIOBbIE PeliieHbl BCe OCHOBHbIE
MPO/IEMOHCTPHPOBAHbI | 3a/lauM C HerpyObIMU 3a5a4M C Herpy6imn 3a/lauM C OTJe/IbHbIMU
Ymenus y oLIMOKaMHU.
OCHOBHBIE YMEHHSI. oLIMbOKaMH. HeCyIL|eCTBeHHbIMU
BhITIo/HEeHBI Bce
Wmenu MecTo rpybbie BhITI0/HEeHBI BCe HeJloueTaMH, BBITIOJTHEHBI
3a/laHusl B TIOJTHOM
OIINOKM 3a/laHusl, HO He B BCe 3a/IaHUsI B TIOJTHOM
o6beme, HO HEKOTOpbIE
nonHoM o6beMe obbeme
C HeJloueTaMu
Hagrblku I1pu pelieHnH Nmeetcst [TposeMoHCTpHpoBaHbl | TIpoJeMOHCTPHUPOBAHBL




CTaH/|apTHBIX 3a/jau He MMHHMMaJbHBINA Habop 0a30Bble HaBbIKU MPH

TIPO/IEMOHCTPHPOBAaHbI HaBbIKOB [I/IS1 PeIlIeHNsT | pelleHuH HaBbIKU TIPU pellieHN!
6a30Bble HaBbIKH. CTaH/]apTHBIX 3a7jau C CTaH/]apTHBIX 3a7au C HeCTaH/apTHBIX 3a7au 6e3
Wmenu MecTo rpybbie HEKOTOPbIMU HEKOTOPbIMU OIIMOO0K U HeZJOUeTOB
OLIMOKH HejioueTaMu HejloueTaMu

IMIkana OLl€cHUBAHUA IIPpH l'lpOME)KyTO‘—lHOﬁ aTTeCTaluu

OneHka YpoBeHb NOATOTOBKH
Bce komrmeTeHIMM (YacTd KOMIleTeHLMi), Ha (OpPMUpOBaHHWE KOTOPBIX HarpaB/ieHa
OT/INYHO JMCLIUMIVIMHA, CGOPMHPOBAHBI Ha YPOBHE He HIXXe «OTJMYHO», NPU 3TOM XOTs Obl OfHa
KOMITeTeHIHsE CpOpMHUPOBaHa Ha YPOBHE «OTIIYHO»
Bce xommnereHuuMM (YacTM KOMIeTeHLMH), Ha (opMUpOBaHMe KOTODBIX HarpaB/leHa
3a4YTeHO X0po1I0 JMCLMIVIMHA, CGOPMUDOBaHbl Ha YDOBHE He HIDKE «XOpOLIO», NpPU 3TOM XOTS Obl OfHA
KOMIleTeHIL1s1 cOpMHpOBaHa Ha YPOBHE «XODOLIO»
YAOB/ICTBOpHTE Bce komrmeTeHIMMd (YacTd KOMIIEeTeHLMi), Ha (OpPMUPOBaHWE KOTOPBIX HarpaB/ieHa
BHO JMCLIUIUIAHA, COPMHUPOBAHBI Ha YPOBHE HE HUXKE «Yy[OBJIETBOPUTENLHO», MPH 3TOM XOTs ObI
0/JHa KOMITeTeHIIHs1 ChOpPMHPOBaHA Ha YPOBHE «YZOBJIETBOPUTEILHO»
He Hey/J0B/IeTBOPUT
Xots 6b1 0ZiHA KOMITeTeHIMs ChOPMHUPOBaHa Ha YPOBHE «HEYZOBIETBOPUTEIBHO.
3auTeHO eIbHO

5.3 TumnoBble KOHTPOJ/IbHBbIE 3a/laHMsl WIH HHbIE MaTepHa/ibl, He00X0JUMbIe /ISl OLEHKH
pe3y/IbTaToB O00yueHHMsT Ha TPOMEXYTOUHOM aTTeCTallid C YKa3aHHMeM KpHUTepHeB HX
OIleHUBaHMS:

5.3.1 TumnoBbie 3afaHusA (oeHOUHOe CpeACcTBO - KOHTpO/IbHbIE BOMPOCHI) AJISI OLEHKH
copmupoBaHHocTH KomneTeHnuu [1K-1.1

1. TlonsiTHie KOH(IMKTA, €T0 CYIIHOCTb U CTPYKTYpa.

2. Knaccudukaiiyuy BuoB KOHGIUKTOB.

3. IIpu3HaKu KOH(JIMKTOB.

4. TlpeacraBieHye 0 KOHQJIMKTHOW CUTYal[UW U UHIU/IEHTE.

5. [IpescTaBiieHys 0 MpUuMHaX KOH(JIHUKTA.

6. Ob11as xapakTepucTUKa KOHQMKTa. OYHKIMY KOH(IMKTA.

7. [luHamMuKa KOH(IMKTa. JTarbl U (a3bl KOH(IUKTA.

8. CTpyKTypHbIe XxapaKTepUCTUKN KOHQUIUKTA.

9. MeTogp! u3ydyeHusi KOHQIMKTOB B €CTeCTBEHHBIX yC/I0BHUsX. [IpoBopoBaHre KOH(IMKTOB.

10. MeTogp! u3ydyeHus: KOHQIUKTOB. DKCTIepUMeHTaIbHbIe UCC/Ie0OBaHUS KOH(MIMKTOB B JTaDOPAaTOPHBIX
ycoBusiX. JfunemMma y3HUKa.

11. Vizyyenue crieniduveckux GopM B3aUMOJeNCTBUs KakK Mojesiei KOH(JIUKTa.

12. TloHATHE MMUHOCTHBIX KOHGMKTOB. OCHOBHBIE UX BU/IBI.



13. N3yuenue MoTuBaliMOHHBIX KOHGIMKTOB K.J/leBuHBIM 1 H. Musinepom.
14. Teopyst KOTHUTUBHOTO AUcCCOHaHca JI.decTuHrepa.

15. OcobeHHOCTH POJIeBBIX KOH(JIUKTOB.

5.3.2 TumnoBble 3afaHusA (oneHOUHOe cpeAcTBO - KOHTpO/IbHbIE BOMPOCHI) AJISE OLEHKH
copmupoBaHHocTH KomneTeHnuu [1K-3.2

16. OcoOeHHOCTH MEKTUUHOCTHBIX KOHGIMKTOB. VIHTepIIpeTaliii MeX/TMYHOCTHBIX KOH(JTMKTOB B
TMICUXOJIOTUH

17. TIpuuuHbI U (HaKTOPbI MEXJTMUHOCTHBIX KOHGIUKTOB 110 B.JIMHKO/IBHY

18. YripaBneHvie MeX/TUUHOCTHBIMA KOH(IUKTaMHU.

19. XapaKTepucTHKa MeXTPYIIOBbIX KOHGIUKTOB. JKcrepuMeHThl M. 1lepuda.

20. OcobeHHOCTH BHYTPUTPYTITIOBBIX KOH(JIUKTOB.

21. KOH(IMKT «/TMYHOCTD - IPYIIa», ero 0COOEHHOCTH U MyTH pa3pelleHusl.

22. TlonsaTre KOHGIMKTOB B o61jecTBe. ITosmTrHyeckrie KOHGIUKTHIL.

23. TlonsTre KOHQIMKTOB B 061jecTBe. ColpiaibHble KOH(IUKTHI.

24. TTousitre KOH(IMKTOB B 0011jecTBe. KOH(IUKTHI TyXOBHOU Cdhephl.

25. IToHsiTHe KpUTHUECKOU cuTyaluu. Tumnosorus Kpurtudyeckux curyarmi @.E.Bacumoka.

26. OcobeHHOCTH ompe/iesieHns1 KOHPIMKTHOHN cutyauun. OObeKTUBHO-CyObeKTUBHAs TPUPO/ja KOH(/MKTA.

27. OcobeHHOCTH oTIpe/ieieHUs] KOHQIUKTHOM cuTyariuu. [Ipr3Haku KOHOIMKTHON cuTyalyu. VicceoBaHue
H.B.I'puiyrHoii.

28. XapaKTepuCTHKa OCHOBHBIX CTpaTeruid B KOH(/IMKTe.
29. Criocobr1 0becrieyeHust COTPYAHAYECTBA MPU PellieHnH KOH(IUKTOB.

30. I[IprMeHeHMe TeOPUM TPAHCAKTHOTO aHanr3a J.bepHa K MpakTHKe KOH(JIUKTOB.

5.3.3 TumnoBbie 3apaHus (oueHOUHOe CPeACTBO - KOHTpO/bHBbIE BOMPOCHI) /A1 OLEHKHU
chopmupoBaHHocTH KomneTeHuu [1K-4.2

31. TexHonoruu 3¢ dekTUBHOTO 0011IeHus B KOH(UMKTe. IX pasHOBUIHOCTH.

32. TleperoBopHbIii mpotiecc, ero (pyHKI[UM U OCHOBHOE COJlepyKaHue.



33. Mopenu rosefieHys IapTHEPOB B [1eperoBOPHOM IIpoLiecce.

34. TexHonorny ynpasjeHHs] SMOLMSIMU B ITeperoOBOPHOM TIpoLiecce.

35. Tumel cTpaTeruii U TaKTHK B ITePerOBOPHOM IpoLiecce.

36. OcobeHHOCTY BeJieHus! IIeperoBOpOB IPU 3aXBaTe 3a/10’KHUKOB.

37. IloHsTHe yripaB/ieHHs1 KOH(IMKTaMU. YTIpaB/ieHe KOHCTPYKTUBHBIMU U [IeCTPYKTUBHBIMUA KOH(IUKTaMHU.

38. OcHOBHOE cofiep)KaHue yIpaBieHusi KOHQJIMKTOM: TIPOTHO3UPOBaHKe, NpeAyTpexjeHre, CTUMY/IMPOBaHue,
pery/MpoBaHue U paspelleHue.

39. InHamuka KOH(JIMKTA U COZlepyKaHre YIpaBlIeHHs UM.

40. ITytu npeynpe>xaeHust KOHGIMKTOB. BeIHYX/JeHHble 1 TpeBeHTHBHbIe ()OPMbI ITpeyIpeKAeH s
KOH(/IUKTOB.

41. CtumynupoBaHue KOH(IUKTA, ero (OpMBI U CpPefCTBa.

42. TexHONOTUM perynrupoBaHusi KOH(IMKTa: THPOPMaLMOHHbIE, KOMMYHHUKATHBHbIE, COLIMATbHO-
TICUX0JIOTUYEeCKHe, OpraHu3alOHHbIE.

43. DTanbl peryaMpoBaHusi KOHGIUKTOB.
44. FOpugudeckast KOHGIMKTOMOTHSL.

Kputepuu oneHnBaHus (0LleHOYHOe CPeACTBO - KOHTpO/IbHBIE BOIIPOCHI)

OueHka Kpurtepuu oLieHUBaHUS

BBICTABJISIETCSI, KOT/Ia CTY/IEHT I/TyDOKO M MPOYHO YCBOWII BECh MTPOrPAMMHbIHA
MaTtepuaJl, HCUepIibIBarolile, IoC/Ie[0BaTeIbHO, FPAMOTHO U JIOTHYECKHU CTPOIHO
€ro W3/1araet, He 3aTPY/JHSETCS C OTBETOM ITPH BHUIOM3MEHEHHH 3a/ilaHusi, CBOGOHO
CMIPaBJISIeTCSI C CUTYAI[MOHHBIMH 3alaHUsSIMH, TIPABU/IbHO 000CHOBBIBAET MIPUHSIThIE
pellieHusl, yMeeT CaMOCTOSITe/IbHO 0000611[aTh U U3/1araTb MaTepHaJl, He [JOIyCKast
OILIMOOK.

OT/IMYHO

BBICTaB/ISIETCS, €CJ/IA CTY/IeHT TBeP/I0 3HaeT IPOrpaMMHBIN MaTepuasl, TPaMOTHO U
TI0 CYIIIeCTBY W3JIaraeT ero, He [JOMyCKaeT CYIIeCTBeHHBIX HETOUHOCTEH B OTBETe Ha
XOpOIII0 BOIIPOC, MOXKeT TMPaBUILHO MPUMEHSITh TeOpeTHUeCcKue M0JI0KeHUs U BafieeT
HE00XOIUMBIMA YMEHUSIMYA ¥ HaBBIKaMU TIPU BBITTOJTHEHUH aHATUTHUECKUX
3a/laHuUM.

BBICTABJ/ISAETCA B TOM C/Iy4dde, IIPpU KOTOPOM CTYAE€HT OCBOWJ/I TOJ/IBKO OCHOBHOM
MaTepHasl, HO He 3HAeT OTAe/IbHBIX AQT&HEﬁ, AOIMMyCKaeT HeTOYHOCTH,
YAOBJ/IETBOPUTE/IEHO HEeJOCTAaTOUHO IMPpaBUJIbHbIE Cl)OpMy']'[I/IpOBKI/I, HapyllaeT 1mocjiea0BaTe/IbHOCTE B
H3J/I0)KeEHUH TIPOrpdMMHOI'0 MaTe€pHrajlda U UCIBIThIBAET 3aTPYAHEHHWA B BBITIOJTHEHUN
MPpaKTUYECKHX 3aAaHHﬁ.




OueHka Kpurtepuu oLieHUBaHUs

BBICTAB/ISIETCS CTY/IEHTY, OTBET KOTOPOT'O CO/IEP>KUT CYILleCTBEeHHBIe ITPobesibl B
HEeYZOBIeTBOPUTEILHO  3HAaHWM OCHOBHOTO CO/lepKaHus y4eOHOM MporpaMMbl AUCLIUIIIMHEI U He
YMeIoLLlero MCI10/1b30BaTh I0/1yueHHble 3HaHUsI IIPY pellleHUH NpakKTUUecKUx 3ajad.

6. YueOHO-MeTOANUYECKOE U HH()OPMALINOHHOE 00ecreueHne JUCIUTUTHHBI (MOAYJIs1)

OcHOBHasi uTeparypa:

1. BynroBckas JI. JI. Koudukronorus : yuebHoe rocobue / JI. JI. BynroBckasi, C. FO. BynroBckuii, T.
B. IleTpeHkKo. - 2-e u3z. ; nep. u jgor. - Mockga : FOpaiit, 2023. - 144 c. - (Briciiee o6pa3zoBanue). - ISBN
978-5-534-08403-0. - Tekcr : snekTpoHHsbiti / DBC "FOpait"., https://e-lib.unn.ru/MegaPro/UserEntry?
Action=FindDocs&ids=842867&idb=0.

2. Kamenckas B. I'. [Tcuxonorust KoHbauKTa. [Icuxosiornueckasi 3aljydra 1 MOTUBAL[MU B CTPYKType
KoH(b/MKTa : yuebHoe rmocobue / B. I'. KameHcKasi. - 2-e U3/, ; rep. u Aorl. - Mocksa : FOpaiir, 2023. -
150 c. - (Boiciiee obpa3oBanue). - ISBN 978-5-534-05670-9. - TekcT : 3nektponHbiii / SBC "FOpaiit".,
https://e-lib.unn.ru/MegaPro/UserEntry? Action=FindDocs&ids=844279&idb=0.

3. Kamario M. M. Tlcuxonorust KOHQUIMKTA : yueOHUK 1 TipakTUKyM / M. M. Karmanos. - 2-e u3f. ; UCIp.
u por. - Mockga : FOpaiit, 2023. - 206 c. - (Beiciiee o6pa3oBanue). - ISBN 978-5-534-07133-7. - TekcT :
571eKTpoHHbIN // DBC "FOpaut"., https://e-lib.unn.ru/MegaPro/UserEntry?
Action=FindDocs&ids=847340&idb=0.

4. Jleono H. W. IIcuxonorvs KOHQIUKTA: METO/bl U3yueHUs] KOH(GIUKTOB U KOHGIMKTHOTO MOBE/|eHUS :
yuebnuk / H. U. JleoHoB. - 3-e u3f,. ; Tiep. u fo11. - Mocksa : FOpaiir, 2023. - 264 c. - (Beiciiee
obpa3oBanue). - ISBN 978-5-534-12570-2. - Tekcr : 3nektponHsiii // OBC "FOpatit"., https://e-
lib.unn.ru/MegaPro/UserEntry? Action=FindDocs&ids=841525&idb=0.

5. Xacau B. U. KoHcTpykTHBHas ricuxosiorust KOHGIMKTA : yuebHoe mocobue / b. M. Xacas. - 2-e u3g, -
Mockga : FOpaiirt, 2023. - 204 c. - (Bbiciiee obpa3zoBanue). - ISBN 978-5-534-06474-2. - TekcT :
yniekTpoHHbIH // OBC "HOpaitt"., https://e-lib.unn.ru/MegaPro/UserEntry?
Action=FindDocs&ids=839448&idb=0.

[lononHuTebHAS MUTEpaTypa:

1. 3amegyuHa Enena AnekcanzpoBHa. Kondvkronorus : YuebHoe ocobue / Poccuiickast akazieMust
HApPOJHOTO X035HCTBA M TOCYAAapCTBeHHOU Cmy»KObI ripu [1pe3ugente P®. - 2. - Mocksa : V3garenbckuii
Lentp PUOP, 2022. - 141 c. - BO - bakanaspuar. - ISBN 978-5-369-01082-2. - ISBN 978-5-16-110560-
3. - ISBN 978-5-16-006034-7., https://e-lib.unn.ru/MegaPro/UserEntry?
Action=FindDocs&ids=834465&idb=0.

2. lemupoBa JI. . Kondamkronorvs: Teopus v npaktuka / Jemugosa JI. Y., Kamnuka O. U. -
Hoocubupck : CI'YTIC, 2022. - 144 c. - Kavra u3 koutekiuu CI'YTIC - ConpanbHO-TyMaHUTapHbIE
Hayku. - ISBN 978-5-00148-222-2., https://e-lib.unn.ru/MegaPro/UserEntry?
Action=FindDocs&ids=829086&idb=0.

3. AmutpueB AHatonuii BacuibeBuu. KoHdsmmkrosorus : YuebHuk / ®efiepanbHbIA HaydHO-
WCCIe[|0BaTe/IbCKUN COLIMOIOrMUecKui LieHTp Poccuiickoii akajieMuu Hayk. - 4. - Mockaa :
N3parensckuii oM "Anbda-M", 2023. - 336 c. - BO - bakanaBpuart. - ISBN 978-5-98281-350-3. - ISBN



978-5-16-110209-1. - ISBN 978-5-16-006859-6., https://e-lib.unn.ru/MegaPro/UserEntry?
Action=FindDocs&ids=837737&idb=0.

4. Ko3bipes I'enHaauii ViBanoBuu. KoHbmkTomorus : Yue6HUK / PoCCUCKUI XMMHKO-
TeXHOJIOTUUeckuii yuuBepcutet uM. [1.11. MenzeneeBa. - 3. - Mockga : 3parensckuii [Jom "®OPYM",
2023. - 289 c. - BO - bakanaspwuar. - ISBN 978-5-8199-0934-8. - ISBN 978-5-16-110534-4. - ISBN 978-
5-16-017764-9., https://e-lib.unn.ru/MegaPro/UserEntry? Action=FindDocs&ids=837304&idb=0.

5. Oxpemenko 1. B. KondbmmkTosorus : yuebHoe nmocobue / M. B. OxpeMeHKO. - 2-e U3/, ; 1ep. U JOIL. -
Mockga : FOpaiir, 2023. - 154 c. - (Beiciiee obpa3oBanue). - ISBN 978-5-534-05147-6. - TekcrT :
snekTpoHHbIi // OBC "FOpaiutt"., https://e-lib.unn.ru/MegaPro/UserEntry?
Action=FindDocs&ids=848185&idb=0.

6. Uepkacckas I'. B. YripaBnenue koHpvkramu : yueOHUK 1 npaktukym / I'. B. Uepkacckasi, M. JI.
BazgxeH. - 3-e u3g. ; mep. u gor. - Mocksa : FOpatit, 2023. - 236 c. - (Boiciiee o6pa3oBanue). - ISBN 978-
5-534-05153-7. - Tekcr : snekTponHbIi // IBC "FOpaut"., https://e-lib.unn.ru/MegaPro/UserEntry?
Action=FindDocs&ids=841970&idb=0.

ITporpammHoe obecrieueHue 1 IHTepHeT-pecypchl (B COOTBETCTBUH C CO/iepKaHWeM JIUCLUITAHBI):

1. JTurieH31oHHOE TporpamMMHoe obecrieyenue: OnepaiioHHas cucreMa Windows.

2. JIntieH3WOHHOe TTporpaMMHoe obecrieuenue: Microsoft Office.

NHTepHeT-pecypcsl:

1. ®yHpamenTanbHas 6ubmoreka Hukeropogckoro I'ocygapctBeHHOro YHuBepcuTera um. H.J.
JlobaueBckoro http://www.lib.unn.ru/

2. DnekTpoHHast 6bubmoTeuHas cucrema "Znanium" http://znanium.com/

3. DnekTpoHHast 6bubmmoTteuHas cucrema "Jlane" https://e.lanbook.com/

4. OnektpoHHas 6nbmoreuHas cucrema "KoHcynbraHT ctygenTa" http://www.studentlibrary.ru/

5. DnekTpoHHast bubmoTeuHast cucrema "FOpait" http://www.urait.ru/ebs

6. Karanor nepuoanueckux usganuii "East View" http://www.ivis.ru/

7. ITopnucka Elibrary Ha Kosuiekuuto 129 poccuiicKUx »KypHasIoB B TIOJTHOTEKCTOBOM 3/IEKTPOHHOM BHfle
http://biblio.tsutmb.ru

Pecypc «MaccoBbie OTKpPBITbIE OH/IAHH-Kypchl Hibkeropockoro yauBepcurera uM. H.U. JlobaueBckoro»
https://mooc.unn.ru/

[MTopran «CoBpemeHHas LiudpoBasi odpa3oBatesibHast cpesia Poccutickoii depeparyim»
https://online.edu.ru/public/promo

7. MaTepua/IbHO-TEXHHYeCKoe ofecrneyeHre AUCHUIUIUHBI (MO/YJIs1)

YueOHbIe ayAUTOPUU [I/IsI TIPOBeZIEHUs] YueOHBIX 3aHATHUM, TMpeAyCMOTPeHHBIX 00Opa3oBaTe/bHOM
MPOrpaMMOM, OCHaI[eHbl MYJbTUMEAUUHBIM 000pyZoBaHUeM (TIPOEKTOP, 3KpaH), TeXHUUeCKUMHU
cpefcTBaMH 00yueHUs, KOMITbIOTepaMH.

[MTomertieHusi A1 CaMOCTOSITeNTbHOM paboThl 00yYarOLUXCsl OCHAIlleHbl KOMIbIOTEPHON TeXHUKOHU C
BO3MOJKHOCTBIO TMOAK/IOUeHUss K cetd "VHTepHeTr" u obecrieueHbl [OCTYIIOM B 3/I€KTPOHHYIO
MH(pOpMaLMOHHO-00pa3oBaTe/IbHYI0 Cpefy.

IIporpaMma cocTtaBieHa B cooTBeTcTBUM C TpeboBanusimu OC HHI'Y 1o HampaB/ieHHIO
rnoarotoBku/crierianbHocTy 37.03.01 - ITcuxosorus.



ABTop(b1): lllennHa CeeTiaHa OneroBHa, KaHJUAAT MICUXOI0TMUECKUX HAYK.
PeuiensenT(b1): JIBopHrKOBa MipuHa HukonaeBHa, KaHAUAAT CUXOJOTMYECKHUX HaYK.
3aBenyroumii kKaeapoii: beranioa Mipuna CepariMoBHa, KaHAWJAT NICUXOJIOTMUECKHX HayK.

ITporpamMma ozobpeHa Ha 3acejaHuM MeToAnueckoi Komuccur ot 10.01.2024 r., mpoTokos Ne 1.
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