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1. Mecto pucyuninHsbl B cTpyktype OITIOII

HOucuunza 51.0.14 MapkeTHHT B Typu3Me OTHOCUTCS K 00s13aTe/TbHOM YacTh 00pa3oBaTe/ibHON
[IpOrpaMMBl.

2. IInanupyembie pe3y/ibTaThl O0yYeHHsI MO JAUCIUIUIMHE, COOTHECEHHbI€ C TUIAHUPYEMBIMH
pe3y/ibTaTaMi OCBOeHUsI 00pa3oBaTe/bHON MpPorpaMmbl (KOMIETeHHMAMH M HWH/UKATOPaMH
AOCTYDKeHHsI KOMITeTeHI[Ui)

dopmupyemsbie IlnaHupyeMbie pe3yabTaThl 00yUeHHs M0 AUCHUILUIMHe | HanMeHOBaHHe OLeHOYHOTO CPe/ICTBA
KOMIIeTeHI{NHU (Mofgyn0), B  COOTBETCTBMM C€  HHAUKATOPOM
(xof, comep)kaHue | JOCTH)KeHHS KOMIIeTeHIIMH
KOMTIETEHIIVN) Nupukarop poctwkeHusi | PesyabTarsl 00yueHust Jns Tekymiero | /ins
KOMIIeTeHI{MU 10 JUCLUII/INHE KOHTPOJIA MPOMEe)XyTOUHOMH
(xog, coZiepkaHue ycreBaemMoCTH aTTecTanuu
VHAWKATOpa)
OIIK-4: CnocobeH OIIK-4.1: Ocywecmensem OIIK-4.1: Tecm
ocywecme/simb MApKemuHz08ble 3Hamb codepaicanue u Pegpepam DK3AMEH:
uccned08aHus Mypucmcko20 | CoyuanbHO-3KOHOMUHECKYIO KOHMDOABHbI
uccnedosaHue d
MypucmcKo20 pblHKG, o P
DbIHKa, nompebumeneil, CywHOCMb MapkemuHada 8
Op2aHU306bI8AMb 60npochbl
KOHKypeHmos, 8 m.u. C Yenbio | mypusme.
npodadcu u
npodeudicenue obocHosaHus u paspabomku Ymemb aHanuzuposams eausiHue
mypucmckozo cucmembl HOBbIX ¢hakmopoe mapkemuHz0801l
npodykma 9KCKYPCUOHHBIX MApWpymos.  |cpeobl Ha 0esimeabHOCb
OIIK-4.2: ®opmupyem mypucmckoz0 npeonpusimus.
KaHanbl chbima mypucmckux | Baademb mexHonozuetl
npoodyKmoe u yc/ye, a makxice | MapKemuHz208bIX UCCAe008aHUL
Ux npodgudiceHue, 8 Mom
uucne 8 UHGOPMAYUOHHO-
(opayuotto OITK-4.2:
me/neKOMMYHUKAYUOHHOL
3Hamb npasuna ogpopmaeHus
cemu MlHmepHem. o
KoMMmepuecKoll 00KyMeHmayuu.
Ymemb ynopsioouums
MapKemuHz208y10 cmpamezuro
mypucmcko2o npeonpusimus.
Bnademb Haebikamu
¢opmuposaHus mapkemuHz080U
cmpameauu mypucmcKoz20
npedonpusmus
OIIK OC-9: OIIK OC-9.1: Op2aHusyem OIIK OC-9.1: 3adaHus
Cnocoben npoyecc noucka, aHaausd, 3Hamb cywyHOCmb U 3HAYeHue Pegpepam DK3AMEH:
ocywecmeanb cucmemamusayuu u ombopa | MapkemuH206bix Meponpusmuil KOHMDOAbHbIE
appexmusHyio . P
uHpopmayuu, Heobxooumoli npu paspabomke 6u3Hec-n1aHoe
UHHOBAYUOHHYIO U 80NpPOChL
0215 pazpabomku 6u3Hec- 8 cghepe mypusma.
npeonpuHUMamenbcK p
yio desimenbHocmp ¢ |V1AHO8 € cpepe mypusma. Ymemb cocmaensimb 6u3Hec-
u36panHoll OIIK OC-9.2: Ocywecmensiem |naaHbl Ha OCHOBe aHAAU3d,
cpepe pazpabomky busHec-naaMa. cucmemamu3ayuu u oméopa
npogeccuoHanbHol OIIK OC-9.3: OyeHusaem uHpopmayuu u3 pasnuuHbIx
OesimesbHOCMU 3dexmusHocmb bu3Hec- UCMOYHUKOB.
uoeu. Bnademb memooamu
ceameHmayuu nompebumeseii u
8b160pa Yyenego20 pblHKA.




OIIK OC-9.2:

3Hamb 0CHOBbI IKOHOMUKU U
ynpaeneHusi, opeaHu3ayuu
mpyaa.

Ymemsb pazpabambieams
6usHec-naaH 8 cpepe mypusma.
Bnadems HaebIKamu
cocmaeneHust IKCKyPCUOHHbIX

npoepamm.

OIIK OC-9.3:

3Hamb cmpyKkmypy U OCHO8bl
yHKYUOHUPOBAHUS
mypucmckoll uHoycmpuu.
Ymemb paccuumbleamb
CMOUMOCMb 3KCKYPCUOHHbIX
mapuwpymoe.

Bnademb HagbliKamu aHaau3a u
oyeHKu 3¢hgpekmusHocmu

6usHec-udeli u uHHosayuli 8

mypu3sme.
IIKO-2: Cnocoben IIKO-2.1: dopmupyem, IIKO-2.1: Tecm

¢popmupoeamb, npoodsuzaem u peanusyem 3Hamb MemoObl MOHUMOPUH2a Pegpepam DK3aMeH:
npodeuzams u MypucmcKue u 5KCKypCUOHHbIe | pbIHKA MypucmcKux ycaye 6 m.u. | 3adanus

peanu3oebleamb
mypucmckue u
9KCKYPCUOHHble
yenyau ¢
ucnob308aHuem
COBpeMeHHbIX
uH¢opmayuoHHo-
KOMMYHUKAMUBHbIX
mexHonoautl

ycayeu, 8 m. U. Ha OCHO8e
COB8peMeHHbIX
UH(pOPMAYUOHHO-
KOMMYHUKAMUBHbIX
mexHo/02Ull, a makxice ¢
yuemom uHOUBUOYAIbHbIX U
cneyuaabHbIX mpebo8aHull
mypucma.

IIKO-2.2: Ucnonb3yem
HOPMAMUBHO-NPABosble
OOKyMeHMmbl U cmaHoapmal
npu opeaHu3ayuu mypucmckot
U 3KCKYPCUOHHOU
OesimesibHOCMUL.

IIKO-2.3: Ocywjecmensiem
oyeHKy a¢gpcpexmusHocmu
Meponpusimuli no
¢opmuposaHuro,
npodsuiCceHUI0 U peaau3ayuu
mypucmckux u

9KCKYPCUOHHBIX yCAye.

C NOMOWbIO COBPEMEHHbBIX
UHGOPMAYUOHHO-
KOMMYHUKAMUGHbIX
mexHosoaull.

Ymemb @blbupams npasusbHble
HanpaeneHus NpoOBUIHCEHUS]
3KCKYPCUOHHBIX NPO2PAMM
nompebumess.

Bnademb Haebikamu ombopa
9KCKYPCUOHHBIX 066eKMo8 015

6yoyweti s3KCKypcuu.

IIKO-2.2:

3Hamb HOpmamugHble
O0OKyMeHmbl opeaHuzayuil
c¢epbl mypusma,
ycmauasnugaroujue npagund
npoeedeHust IKCKypcull
Ymemb aHanuzuposamb
cooepiicaHue npodyKmoeoll,
yeHoeoll, cobbimoeoli u
KOMMYHUKAYUOHHOU NOAUMUKU
mypucmckozo npeonpusimusl.
Baademb Hagblkamu
obecneueHus 6e3zonacHocmu
3KCKYPCAHMmMo8 80 8pemst
SKCKypcull.

KoumponbHble

801npocbl




IIKO-2.3:

3Hamb OCHOBb!I 5KOHOMUKU U
ynpasfneHus, op2aHu3ayuu
mpyaa.

Ymemb ocywjecmensamb
KOHMpO/Ib npedocmasneHus
5KCKYPCUOHHBIX YC1y2.

Baademb mexHono2uell pacuéma
U aHaausa zampam
MapkemuHz080U desimeabHOCMU
npednpusmusi mypucmckoti
UHOycmpuu.

3. CTpyKTypa U cojep>kKaHHe AUCIUIIUHbI

3.1 TpyA0eMKOCTb AUCLUII/IUHBI

04YHO-3a0YHasA
O01yasi TPy/[0€MKOCTB, 3.€. 5
Yacos o yuedGHOMY I/IaHY 180
B TOM 4HC/Ie
ay/JUTOpHbIe 3aHATHA (KOHTaKTHas1 padoTa):
- 3aHATHUS JIEKIIHOHHOT'0 THIIA 18
- 3aHATHSA CEMHUHAPCKOro THIA (MpaKTHYeCcKUe 3aHATHS / 1abopaTopHble padoThI) 18
- KCP 2
caMocTosATe/IbHasA padoTa 106
IIpomexyTouHasi aTTecTalls 36

JK3aMeH

3.2. CozepxaHWe NUCLUIIIVHbI

(cmpykmypupogaHHoe no memam (pasdenam) C yKazaHueM OmMEeOeHHO20 HA HUX Ko/auvdecmed
axkademuuecKux udacog u 8uobl yuebHbIX 3aHamuil)

HavmeHoBaHMe pa3[ie/sioB ¥ TeM JUCLUIUIMHBI Bcero B TOM UHCIe
Yachbl
( ) KonrakrHas pabora (paboTa Bo
B3aUMO/IeHCTBUY C TIperno/iaBaresem),
Yackl U3 HUX
3aHSITHS CamocTosTenbHas
CeMHUHapCKOro paGora
3aHATUA THMA o6yuarowerocs,
JIEKIIMOHHOTO | (TIpakTHueckue | Bcero Hachbl
TUMa 3aHsTHs/nabopa
TOpHbIE
paboThI), Uacel
0 0 0 s} 0
& b & b &
0 0 0 0 0
Tema 1. CoziepkaHue U COLMaIbHO-3KOHOMUUECKast CYL{HOCTb MapKeTHHra B 16 9 9 4 1
TypHU3Me
Tema 2. MapkeTHHroBasi cpejja TYPUCTCKOTO IIPeATpUSITUS 16 2 2 4 12




Tema 3. [IporpaMmma MapKeTUHIOBBIX UCC/Ie[JOBaHUMN 16 2 2 4 12
Tema 4. CermenTarusi otpeburesieii v BLIOOP 11/1€BOT0 PhIHKa 16 2 2 4 12
Tema 5. ®opMupoBaHie MapKeTUHIOBOW CTpaTeruy TypUCTCKOTO 16 ) 5 4 1
TIpeNpUATUS

Tema 6. bu3Hec-ny1IaHUpOBaHKe B TypU3Me 16 2 2 4 12
Tema 7. [IpoayKToBasi ¥ LieHOBasi [IOJIUTUKA TYPUCTCKOTO MPeATPUSTHUS 16 2 2 4 12
Tema 8. CObITOBasI MOJIMTHUKA TYPUCTCKOTO MPEJTIPUSTUS 15 2 2 4 11
Tema 9. KomMMyHuKalMOHHas TIOMTUKA TYPUCTCKOTO TPeJTIpUSTHS 15 2 2 4 11
ATTecrarust 36

KCP 2 2

WTtoro 180 18 18 38 106

Conep)KaHne Pa3je/ioB 1 TeM JUCHUIIIMHBI

Tema 1. CofeprkaHue U COLIMA/ILHO-3KOHOMUYECKas CYLIIHOCTb MapKeTHHIa B TypU3Me

OcHoBHBIe TePMUHBI U TIOHATUS 110 AUCLMITIMHE. MapKeTUHI KaK HHCTPYMEHT Pa3BUTHsI TYPUCTCKON
VHZYCTPUH B YCIOBHSX PRIHOYHOW 3KOHOMUKH: NTOHATHE CYLJHOCTH MapKeTHHIa, MapKeTUHI0Bas CTpaTerus,
crcTeMa MapKeTHHTa, ee 0COOeHHOCTH, UCCIeZ0BaHUs PbIHKA TYPUCTCKOW MHIYCTPUH, TIOJIUTHKA LIEH,
TMIPO/IBI)KEHUE YCIIYT, MapKeTUHI-MHUKC U MapKeTUHIOBbIM KOHTPO/Ib.

Tewma 2. MapkeTHHroBas cpejia TYPUCTCKOTO MpeANpUSITUS

[Tonarre cpefbl MapKeTHHIa: BHELIHSAS U BHYTPEHHsIS CpeJia eATe/IbHOCTU TyPUCTCKOTO NIPeIIpUsATHS:
(bakTopbI, METO/IbI aHAJTH3a, TTOKa3aTes . [IoHATHe KOHKYpeHIH. OrjeHKa KOHKYPeHTOCIIOCOOHOCTH TYPYCIIyT.
MeTozb! BefieHVsl KOHKYPeHTHOU 60pb0bl. KprTepuu, Ucrnosib3yemble /1S OLleHKH NIPUBJIeKaTe/IbHOCTH PhIHKA.
SWOT-ananu3 Kak MeToZ, aHa/Ii3a BHyTPeHHe! cpe/ibl U IIOMCKa CTpaTeruy KOHKYPEHTHbBIX TIPeUMYILIeCTB
TIpeIpUSTHSI.

Tewma 3. [IporpaMmMa MapKeTHHTOBBIX UCC/IeIOBaHUIM

Cy1IHOCTb ¥ 33/laui MapKeTHUHIOBBIX UCCAeJ0BaHUN. MeTonuecKre OCHOBBI MapKeTUHIOBBIX HCC/eJOBaHNM.
[paBuna 1 npouesypbl MapKeTHHI 0BbIX UCC/IejoBaHU. POpPMBI OpraHu3aliy MapKeTHHI OBbIX UCC/Ie/JOBaHUM.
HamnpasyieHust MapKeTHMHIOBBIX UCC/IeZoBaHUNA. MapkeTuHrosasi MH(opMarys. OLeHKH U aHau3 WHGOPMaLiU.
HWccnenoBanre KOHKYPEHTOB, PhIHKA U MPOAYKTA, MOTpeOuTenei.

Tema 4. CermeHTanyst ToTpeduTesieli U BLIOOD 1[€/IEBOT0 PhIHKA

OpwueHTaLyst Ha TOTpeOuTe st KaK OCHOBHOM MPUHLIWI MapKeTUHra. CerMeHTHpPOBaHMe PhIHKA — KaK O/TUH U3
3(¢heKTUBHBIX MTHCTPYMEHTOB MapKeTHHra. [Ipr3Haku cerMeHTaly. 3afjauu cerMeHTaly. Beibop 1jes1eBoro
pbIHKa. Ilo31M1MOHNpOBaHNe Ha PhIHKE.

Tema 5. @opmupoBaHue MapKeTUHIOBOM CTpaTeruy TYPUCTCKOIO IIPe/IIPUSATUS

CyIIHOCTb CTpaTernueckoro MapKeTHHIOBOTO MIaHUpoBaHus. CUTyalMOHHbIM aHanu3. Pa3paboTka mporpamMm
MapkeTWHra. MapkeTHHroBasi IpOAYKTOBas cTparervs. MapkeTHHroBasi LieHOBasl CTpaTerys. MapKeTUHroBast
cObITOBast cTparerusi. MapKeTHUHT0Basi KOMMYHUKAL|IOHHAst CTPATerusl.

Tema 6. busHec-1U1IaHWpPOBaHUE B TypU3Me.

ITpesmet U cofiep)kaHue OH3HeC-TJIAaHUPOBaHMUsI, COLMATbHO-9KOHOMUYeCKasi CYIIIHOCTh O1U3Hec-TIaHa.
OcHOBHBIe TIPUHLIUIILI, (DYHKIWY, 1Ie/1 U 3a7iaui OM3HeC-T/IaHMPOBaHKSI.

Tewma 7. [IpofyKTOBasi ¥ LleHOBasi MOIUTHUKA TYPUCTCKOTO TIpeATpUsATUS

[MonsiTHe TIPOAYKTa B TYPUCTCKOM chepe. MapKeTHHTOBOe NTOHUMaHKe NpoyKTa. @opMupoBaHUe
TIPOAYKTOBOW CTpaTeruy npejnpysaTHil Typr3Ma. IIpofyKToBas MOMTHKA U TOBAapHBIM aCCOPTUMEHT. DTarlbl
JKU3HEHHOTI'0 1JUKJ/Ia TyPUCTCKOrO NPOAYKTa. MeTo bl POoJIeHus )XU3HEeHHOr0 LIMK/Ia poykTa. Mapka,
MapOYHOe Ha3BaHWe U TOBAPHBIN 3HAK B TYPUCTCKOM cdepe. KOHKYPeHTOCIIOCOOHOCTh M KaueCTBO YCIIYT, UX
MeCTO B CTpaTerMy MapKeTHUHIa IIPeANpUsTHI TYPUCTCKON cepbl. OCHOBHBIe IPUHLIUIBIL U 3a,auld
OpraHv3alyy CepBrca B TypH3Me.



LleHa Kak 3/ieMeHT KoMIuieKca MapkeTuHra. Knaccudukauus teH. @yHKUMU 1eHbl. CTPYKTypa U COCTaB LieHbl
TYPHUCTCKOro npoaykra. Llenn rjeHoo6pa3oBanwus. I1poriecc 1jeH006pa30oBaHusi B TYPUCTHUECKON UHYCTPUH.
BHelHYe (haKTOPBI, BJMSIONIYE Ha MpoLiecc IieHooOpa3oBaHus. CTpaTerys ¥ TaKTHKa LIeHOOOpa30BaHUs.
[ponecc ynpaBieHus LieHaM{ Ha NIPeANPUATHN TYPUCTCKONW MH/YCTPUN

Tema 8. CObITOBasI IMOJIMTHKA TYPUCTCKOTO MPEATIPUATHS

Llesn 1 GyHKLMM KaHA/IOB paclipefie/ieHrsl B TYPUCTCKON MHAyCcTpUr. ONTOBbIe IPO/ABLIbI TYPUCTCKUX YC/IYT.
Po3sHMuHbIe MPOAAaBL{bl TYPUCTCKUX YCIyT. VIHTepHeT B chepe rocTenpyuumMcTBa U Typusma. OpraHusanys
KaHaJI0B cObITa ¥ KpUTepuu Bbibopa KaHanoB. ®paHyaii3uHr. CocTaB ¥ TPOL[eCC MaPKETHHTOBBIX
KOMMYHHKAL[UH B TypUCTCKOM UHAYCTpUH. Peknama. ITabmvk puneiiniHs. MeTozbl CTUMYIHMpOBaHUs COBITA.
[epcoHanbHbIe POJAKK. BricTaBOUHast M spMapoyYHasi fesiTesbHOCTb. OueHKa 3¢ deKTHBHOCTH
KOMMYHMKaL1H, IPYMeHsIeMbIX MPeJTPUITHSIMU TYPUCTCKOH C(epsl.

Tema 9. KoMMyHUKAaIIMOHHAS NTOJIUTUKA TYPUCTCKOT'O MPeATIPUATUS

OcHOBHBIe cpe/icTBa MAaPKeTUHTOBBIX KOMMYHUKaLMid. Mogenb nmporjecca KOMMYHUKAL[UU U ee OCHOBHBIE
3/1eMeHThI. DTarbl pa3paboTku 3¢ dekTrBHON KOMMYHHKaU. CTUMY/IMpOBaHKe CObITa KaK CpefiCTBO
MapKeTHHIOBbIX KOMMYHHKaLMiA. CBsi31 € 00I1IeCTBEHHOCThIO KaK CPeJICTBO MAaPKETHHIOBBIX KOMMYHHKALMH.
JInuyHas npojjaka Kak Cpe/iCTBO MapKeTHHI0BbIX KOMMYHHUKALM. @UPMeHHbII CTU/Ib TYPUCTCKOrO
nipeAnpusTys. Pa3paboTka v peanm3aiyst peKIaMHOM (KOMMYHHKAIIMOHHOM) KaMITaHHH.

4. YueOHO-MeTOaMUeCKOe 00ecrieyeHHe CaMOCTOSITe/TbHOW Pad0ThI 00yJarouXcs

CamocrosiTenbHasi paboTta oOyuarouuxcsi BKIIOUaeT B cebsi MOATOTOBKY K KOHTPOJIHBIM BOIIPOCAM U
3a/laHUSIM /1S TEKYIlero KOHTPOJIsi M TIPOMEXKYTOUHOM aTTeCTaldl M0 WUTOTaM OCBOEHHS JUCLIATUIAHBI
MIPUBEJ€HHBIM B II. 5.

[nst obecrieueHnst CaMOCTOSITENTBHOM PabOTHI 00yUarOIXCsl MCTIONB3YHOTCS:
DNeKTPOHHBIE KYPChl, CO3/IAHHBIE B CHCTeMe 371eKTpoHHOr0 00yuenuss HHI'Y:

MapkeTuHr B Typu3Me, https://e-learning.unn.ru/course/view.php?id=8981.

VHble yuebHO-MeTOUeCKIe MaTepHaIbl:
https://arz.unn.ru/sveden/document/
https://arz.unn.ru/pdf/Metod_all_all.pdf

5. @oHA OLEHOUHBIX CPEeACTB /I TeKYyIlero KOHTPOJ/IS YCeBaeMOCTH U TMPOMEeXYyTOUHOM
aTTecTalyy Mo JUCIUILIMHE (MO/Y/II0)

5.1 TunoBbIie 3a/laHHUA, H806X0ﬂl/thle AJId OL€HKHM Ppe3y/bTdTOB OﬁquHl/lﬂ npu npoBejeHHUU
TEKYIIEero KOHTPOJ/IA yCII€eBA€MOCTH C YKd3dHHUEM KPUTE€PHUEB UX OLl¢HUBAHUA:

5.1.1 TumnoBbie 3ajaHusa (omeHO4YHOe cpeacTBO - TecT) A1A oOLeHKH CHOPMHUPOBAHHOCTH
kKovmerennuu OITK-4:

Bri6epeTe rpaBubHbI(e) OTBET(bI)

1. OcHOBHBIMH 3aja4aMH U (PYHKIMSIMH C/Ty)KObI MAapKeTHHIa ABJISIIOTCS
a) opraHu3anusi cObITa M 0CTaBKa MPOAYKLUH MTOTPeOuTeIio;

0) uccnefoBaHNe PBIHKA, TTOTPEOUTETHCKUX TPeOOBaHHM K TOBApY;

B) pa3pab0TKa MapKeTHHTOBOW TIPOTPAMMBI TTPe/IPUSITHS;



r) pa3paboTKa KpaTKOCPOYHOM, CpeTHECPOYHOM U JOJITOCPOYHOMN CTpaTeruvi MapKeTHUHTa;

) yTIpaBjieHHe MPOeKTaMHU.

2. B uyém cocroMT orpaHuYeHHe BO3MOXXHOCTeil TPUMEHEHHMs1 MapKeTHHIra B
TYPUCTHYECKHUX opraHu3anusx Poccuu B cOoBpeMeHHbIH nepHoj,

a) Ha He3peJioM pPbIHKe BO3MOXKeH TOJIbKO He3peJsTblii MapKeTHHT

0) KBaMM(PULIMPOBAaHHBI MAPKETHHI MOYKeT OBbITh OCYIeCTBJIEH TOJIKO TIOZ, PYKOBO/CTBOM
3apy0eKHBIX CIeI[UaTUCTOB

B) MapKeTHHI B OTEUeCTBEHHOM CIIOpTe IO0Ka YMCTO TeopeTHYecKas AWCLUIUIMHA U CTaHeT,
HeoOX0/IUM 10 Mepe BbIX0/la 9KOHOMUKM Poccuy Ha ypoBeHb Pa3BUTHIX CTpaH.

3. MapkeTHHroBasi MO/ie/Ib He ABJ/IAETCA (YKa)KUTe JINIITHee):

a) KOMIJIEKCOM TIPUHI[UIIOB YTIPABJIEHHUSI

0) UIHCTPYMEHTOM [Ijisi PIHOYHBIX TIPOTHO30B

B) H/lea/IbHbIM THITOM SKOHOMHUYECKOU J1esITe/TbHOCTH Ha PhIHKE

r) 00BsiCHeHHEM, KakK (QyHKIIMOHUPYeT PhIHOK U ero OT/e/IbHbIe CErMEeHThI

4. K 0CHOBHBIM NPUHIUIIAM MapKeTHHTa He OTHOCHUTCA C/ieAyomiee (YKaKUTe JIHIIHee):

a) 1eJIbI0 MapKeTHHTa SIB/ISIeTCS AOCTYOKeHHe (upMoii Hanbosiee BEICOKOM MTPUOBUTH

0) 3a/0rOM [JOCTHKEHUsI Iiefield CTIIOPTHBHBIX OPraHM3alMid C/IY)KUT OfpeZiesieHrne HYX7A U
NoTpeOHOCTeH 1]e/1eBOT0 phIHKA U Hanbostee 3¢ (heKTUBHOe UX YAOBI€TBOPEHHE

B) MapKeTHHT OPHEHTHUPOBAH Ha TPe/IBOCXUII[eHHe U3MeHEeHUH CUTYaLiu U YITPaBIeHHUIO

5. Kakoe u3 3THX TMO/IO)KeHUH PpacKpbIBaeT B3aUMOOTHOIIEHUs MapKeTHHra |
MeHe/DKMeHTa:

a) CIIOPTUBHBINA MapKeTHUHT 3TO OJIUH U3 TIOAXOZ0B B MEeHePKMeHTe CIIopTa

0) CMIOPTUBHBIN MEHEPKMEHT 3TO BaXXHbIM KOMIIOHEHT CITIOPTUBHOTO MapKeTUHIa

B) BepHO 11 "a" 1 "0".

6. KoHIjenusi COIHa/IbHO-0TBEeTCTBEHHOT'0 MapPKeTHHIa MOXKeT ObITh onpe/ie/ieHa KakK:

a) COBpEMEHHBbIi MAapKeTHHI, Tpe/Io/aramiiuid B IIeHTPe T[JIAaHUPOBAaHUS BCEX YCHUIUN
KOHKDeTHOI'0 TIoTpebuTers;

6) ycraHoB/ieHWe HYXKJ U TIOTPeOHOCTel, UHTepecoB Lie/ieBbIX PHIHKOB, M Y/IOB/IETBODPEeHHE
notpeburesielt 6onee 3GheKTUBHBIMM CIIOCOOaMU TPH YKPervieHWH OJiaroroyyuusi motpeburens u
o0I11ecTBa B 1LIe/I0M;

B) KOMITJIEKC TIPUEMOB TTOBe/IeHUs MpeTIpUHUMaTe el Ha PhIHKE;

I') pe3y/bTaT Lie/ieHarpaBieHHOM paboThl podeccroHaioB MapKeTOIOroB Ha (hupMme.

7. Henp mpomecca ymnpaB/jeHUs MapKeTHHIOM - OMNPeJe/IUTh MepPCrneKTHBHbIe
HalpaBJ/IeHUsI MAPKeTHHI 0BOM /IeATe/IbHOCTH, KOTOPbIe ofecreyar ...

a) MOHOTIO/TbHOE TI0J/I0’KEeHHE Ha PBIHKE;

0) MaKCHMasbHYO 3arpy3Ky ITPOM3BO/ICTBEHHBIX MOIITHOCTENH;

B) MUHHMaJIbHBIE 3aTPaThl PECYPCOB;

') MaKCMMAaJ/IbHO LIMPOKWUK aCCOPTUMEHT;

1) KOHKYpEHTHbIe TTPerMYyI[eCTBa KOMITAHUH.

8. MapkeTuHIroBbIN ayAuT -3T0 ...

a) UCcceZioBaHNe Ha YPOBHe TIOTpeOuTe/Is;

0) uccieoBaHMe PO3HUYHOU TOPTOBJIY;

B) MeproruecKast IpoBepka MapKeTUHIOBOW (YHKIMY KOMITaHWY;

I) ay/iuT, CriequdruecKy HarpaB/IeHHbIN Ha KaueCTBO TIPO/YKTa.

9. PpIHOYHAs HUIIA - 3TO CTPATerusi KOHKyPeHI[UH, OCHOBAHHasl Ha ...

a) BHeJPEHUH HOBILECTB;



0) HeMe/lJIeHHOM peardipoBaHUU Ha CIIPOC;

B) AuddepeHLIMalU IPO/YKTOB;

') CerMeHTaly PbIHKA;

1) HU3KOM ce6eCcTOMMOCTH.

10. CocraBasmwiue ayAuTa MapKeTHUHIOBOM CTpaTeruu

a) KaHaJTbl COBITA;

0) KapTa pbIHKa;

B) MapKeTUHIOBasi CTpaTerusi;

r) OFO/KeT;

1) 11e/1b KOMIaHWH;

e) Me/ina-TlIaH;

JK) 33lauy MapKeTHHra.
5.1.2 TumnoBble 3ajaHusi (oueHOuHOe cpeacTBO - Tecr) ANA oOUHeHKH C(HOPMHPOBAHHOCTH
kKomnerennyu ITKO-2:

1. OTHOCUTE/IPHO CTPATernyecKoro MapKeTHHI0BOT0 MJIAHUPOBAHUS BEPHBIM ABJISIETCS
yTBepiKieHHe

a) rocse pa3paboTKU BO3MOXKHBIX CTPATETHUECKUX albTePHATHUB MIPOBOUTCS aHA/IU3 CHTBHBIX
¥ c/1abbIX CTOPOH KOMITaHUM, KOHKYPEHTHOU CpeZibl U IPYTUX (HaKTOPOB OKPY>KEHHST;

6) B mpoliecce CTpaTerMueckoro rnjaHUPOBaHUs aHa/iu3 1o meroay AHcodda crayxur 6a3oi
[UISl M3yUeHUs BHEIIHETrO0 OKPY)KeHHs, I0Cjie Uero pa3pabaThIBalOTCS BO3MOKHBIE CTpPATerHYecKue
a/lbTePHATHBBI;

B) Ha 6a3e KOPIIOPaTHUBHBIX 1ieJiel TIPOBOAUTCS BHYTPEHHUI Y BHEITHUIN aHa/Iu3; Ha OCHOBAHUM
pe3yJ/IbTaToB TOT0 aHa/M3a pa3pabaThiBalOTCsl BO3MOJKHbIE CTpaTernyeckre aJbTepHaTHUBBI;

I') B MpoLjecce CTPaTernueckoro IylaHWpPOBaHWsl BHYTPEHHUI aHa/lIu3 MCIOJb3yeTcs /ISl TOTro,
4yTOOBI BBISIBUTH BO3MOKHOCTU 1 yrpo3bl U pa3paboTark ¢ yuéToM 3TOi MH(OpPMALMK CTpaTeruueckue
a/IbTepHaTHUBBI.

1. OcHoBHbIe (hakTOpBI MUKPOCPeAbl ()YHKIIMOHMPOBAHUA TYPUCTCKOM (DMPMBbI:

a) PHIHOK TOTpebuTe/iel - PbIHOK MPOU3BOJUTENEH - PHIHOK MPOMEKYTOUYHBIX IMPOJABLOB -
PBIHOK TOCYUDPEeXJeHUM - MeXX/IyHapO/HbIN PHIHOK;

0) BBICIIEe PYKOBOACTBO - CIy)kba MapKeTHHra - ¢uHaHCOBasi ciy>kba - ciayxba HUOKP -
Oyxranrtepus - ciny>k6a MTC — mpou3Bo/ICTBO;

B) IOCTaBIUKM - MAapKeTHHIOBble TOCPeJHWKH - KIMeHTbl - KOHTAKTHbIE ayJAUTODUU —
KOHKYDEHTBI;

r) cpeicTBa MH(OPMALIMKA - TOCYUPEXJeHUs] - TPaKJAaHCKWe TPYIIbl AeMCTBUNM - MeCTHbIe
KOHTaKTHbIe ayZJUTOPHUH - (PUHAHCOBbIE KPYTH.

1. MapKeTHHroBoe HCC/IeJ0BaHHE — ITO:

a) TO ’Ke caMoe UTO 1 UCC/Ie[JOBaHNe PbIHKA;

0) TOCTOSHHO JelCTByIOIIasi cuctema cOopa, KIacCUPUKAL[MM, aHaIW3a, OLEHKU U
pacrnpocTpaHeHus1 MapKeTHHIOBOU MH(opMaLyy;

B) cOop, ymopsigoueHue, aHaau3 W 0000IIeHWe [JaHHBIX [/ OOHApY)KeHUs U pelIeHHUs
Pa3IMUHBIX MaPKETHHTOBBIX TIPO0/IeM;

r) ucciesfioBaHve GyHKLMNA MapKeTHHTa.

1. PaccTaBbTe B JIOTHYECKOH MOC/I€0BATETLHOCTH 3TaNbl MAPKETHHIOBBIX UCC/IeJ0BaHMIA:

a) TIpe/iCTaBJIeHHe TT0JTyYeHHBIX Pe3yJIbTaToB;

6) coop nHdpopmaryy;



B) (hopmy/iMpoBaHue 1je/iei UCcieJ0BaHus;
r) aHa/Iu3 UH(OpMaLuy;
1) 0TOOP UCTOUYHHUKOB MH(OPMALIUH.
1. CerMeHTaLHA PbIHKA — 3TO:
a) pa3jiesieHre pbIHKa Ha OT/e/IbHble YaCTH (CErMeHThI);
0) JesaTeNbHOCTL 10 KIacCU(MUKALMA BO3MOXKHBIX TIOTpeOuTe/ieli B COOTBETCTBUM C
KaueCTBeHHBIMU 0COOEHHOCTSIMH UX CIPOCa;
B) CTPYKTypHUpOBaHHe IOTpebuTesieli, 3aMHTePeCOBAHHBIX B OIpe/le/IeHHBbIX TOBapax WM
yciyrax;
T') CTpaTerusi BLIDOPOYHOTO MMPOHUKHOBEHHS Ha PHIHOK.
1. PaccTraBbTe B JIOTHYeCKOH MOC/I€A0BAaTe/ILHOCTH C/IeAyIOIIHe dTalbI:
a) oTOOp 1LIe/IeBbIX PHIHKOB;
0) 3amMepbI ¥ IPOTHO3WPOBaHKUE CIIPOCa;
B) MO3ULIMOHMPOBaHKeE TOBapa;
') CerMeHTHPOBaHUe PbIHKA.
1. KiroueBbIMM HapamMeTpaMH Ompejie/ieHHsl CPeHero0Boi eMKOCTH PbIHKA TYPUCTCKHX
YC/IyT AB/IAKOTCS:
a) CpeJJHeroJ0BOM /10X0/] OTpebuTeel;
0) cpeiHEerofloBoM 00EM BBITyCKa TIPOYKLUH;
B) KOJIMYECTBO MIOTpebuTe el poayKLUH;
r) 00beM 3aKyTIOK.
1. IIPOAYKT B TYPUCTCKOM MapKeTHHre 3TO:
a) pe3yJIbTaT UCC/IeI0BaHMH pa3paboToOK U TIPOU3BO/ICTBA
0) MPOAYKT JesITelTbHOCTH, KOTOPbIM CTAHOBUTCS TOBAPOM B MOMEHT OCYIIeCTBJIEHHS T10 ero
TIOBOAY C/IeNIKU KYTUIH-TIPO/aXKU;
B) (u3nyecKue ocsi3aeMble TOBapbl, YC/IYTH, OTZAe/bHbIe JULja U 3HAMEHUTOCTH, TepPUTOPHH,
UJIeu.
1. KauecTBO TypHCTCKOr0 MPO/JyKTa B MapKeTHHIe 3TO0:
a) COBOKYMHOCTb (U3MUECKHUX, XUMHUUECKHUX, SPrOHOMUYECKUX, [APYTHUX U3MepsieMbIX
XapaKTepUCTUK U3/IeNUs;
0) cTemeHb YCTIEIIHOCTH pelleHus TTpobyieM ToTpeduTesel;
B) XapaKTepHCTHKa KOHKYPEHTOCIIOCOOHOCTU TPOJYKTa CTeleHb ero OT/INYMS OT MPOAYKTOB
KOHKYDEHTOB.
1. Yro aBaseTcAa 0a30i A/IA ycnexa TYPUCTCKOr0 MPOAYKTa
a) ypOBeHb TOBapa Mo 3aMbIC/Ty
0) XapaKTepUCTHUKM TOBapa B peaslbHOM HCTIOJTHEHUU
B) Mpe/IJIoyKeHre ToBapa C MOAKPeIIeHHeM
Kpurepumn orjeHnBaHus (0LjeHOUHOe CpeACTBO - Tecr)

OueHka Kputepun orjeHMBaHUsA
OTJINYHO 80-100% rnpaBU/IBHBIX OTBETOB
XOPOLLIO 60-79% npaBUILHBIX OTBETOB
YZ0B/IETBOPUTEJILHO 50-59% ripaBU/IbHBIX OTBETOB




Ouenka Kpurepun ouieHMBaHus

HeyI0BJIETBOPUTEJIbHO MeHee 50% MnpaBUIBHBIX OTBETOB

5.1.3 TunoBblie 3ajaHus (oneHOUYHOe cpefcTBO - Pedepar) pns oneHkH chopMHPOBaHHOCTH
kKomneTteniuu OITK-4:

Lo N A WN =

CoBpeMeHHas1 KOHLIeMNLUs MapKeTHHTa YCIYT U ee CYLIHOCTb

Konuenuus MapkeTHHra B Typru3mMe

MapKeTHHTOBbIe TEXHOIOTHH B UHYCTPUN TypU3Ma

VHCTpyMeHTH! aHa/M3a BHeIlIHel U BHyTPeHHel cpe/ibl U MX UCII0/1b30BaHye B UHAYCTPUU Typr3Ma
KoHKypeHIHsi 1 KOHKYPEHTOCIIOCOOHOCTh TIPOAYKTOB U YC/IYT B UHAYCTPUY TypU3Ma
WndopmarpionHoe obecriedeHrie MapKeTHHIa B TypU3Me

[ToBeseHyve roTpebuTenel B MHAYCTPUU TYPU3Ma: MOTHUBALIUS U OXKUZAHUS

CerMeHTaL[MOHHBIN MOX0/] K BBIOODPY LIeNeBbIX PHIHKOB

MapKeTHHI0Bble CTpaTeryuu B cepe TYPUCTCKOM HHAYCTPUN

10.Pa3paboTka TOBapHOTO TIpe/JIOXKEeHHUs] U MapDKeTUHIOBOe YTIpaBJieHre TOBapHOM MOTUTUKON

5.1.4 TunoBble 3ajaHus (oneHOYHOe cpefcTBO - Pedepar) ans ouneHkH chopMHPOBaHHOCTH
komnerenpuu OIIK OC-9:

Eal

L o N o

OpraHu3anus 1 yripaBjieHUe pacripe/ie/IMTe/IbHON MOJIUTUKON

CruMyMpoBaHUe TyPUCTCKOTO CIIPOCa U MapKeTHHIOBOe yIpaB/ieHre KOMMYHHUKATHBHOU MOJIUTUKOU
dopmupoBaHre KOMMYHUKAI[MOHHOM TTOJIMTUKH B TYPU3Me

CoBpeMeHHble KOMMYHHKALIMOHHbIE TEXHOJIOTUU TIPO/IBU)KEHHS B TypU3Me Ha Makpo, Me30- U
MUKDOYDOBHE

[NnanupoBaHue 1 opraHu3alvs peK/I1aMHOU KaMIlaHUU B TypU3Me

ToBapHbIe 3HaKW U OPeHJVHT KaK MHCTPYMEHT TIPO/IBIDKEHUS B TYPU3Me

[TpaBoBOE peryaMpoBaHre KOMMYHUKALIMOHHOW [1eATeTbHOCTU B TypU3Me

[MpoBUKeHHEe TYPUCTCKUX AeCTUHALIAM

BricTaBouHast ieSTesTbHOCTh B TYPU3Me

10.0co6eHHOCTH MapKeTHHTa OT/ebHBIX CEeTMEeHTOB UHAYCTPUU TYPU3Ma

11.dopmMrpoBaHe OTHOILIIEHUH C KIMeHTaMU B TypH3Me

5.1.5 TunoBblie 3ajaHus (oneHOUYHOe cpefcTBO - Pedepar) ans oneHkH chopMHPOBaHHOCTH
kKomneTteniuu ITKO-2:

1.

Pa3paboTka 1 IprMeHeHNe MapKeTHHIOBOUM WH(popMalioHHo# cucteMel (MUC) B AesTenbHOCTH
TYPUCTCKOM OpraHu3alyy (Ha KOHKPeTHOM IpUMepe).

[TnaHMpoBaHUe U pa3paboTKa MapKeTHHIOBOTO OFO/)KeTa TYPUCTCKOW OpraHu3aLyy (Ha KOHKPETHOM
ripuMepe).

CoBepILEHCTBOBAHKE CUCTEMBI YTIPAB/IeHHsI MAPKETUHTOM B TYPUCTCKOM OpraHv3anuy (Ha KOHKPeTHOM
ripumepe).

CerMeHTal[usi pbIHKa: OCHOBHBIE 3Tarbl U orfeHKa 3((eKTUBHOCTU (Ha MpUMepe PhIHKA TYPUCTUUECKUX
ycnyr Hwkeropogckoii obiactu).

Pa3paboTka mjiaHa MapKeTUHTa /I TYPUCTCKOM OpraHu3ariuy (Ha KOHKPETHOM TPUMepe).

Pa3paboTka crcTeMbl TTPO/IBKEHUS YC/IYT TYPUCTCKOM OpraHu3aluy (Ha KOHKPeTHOM TIpUMepe).
Pa3paboTka peksiaMHON KaMITaHUU AJ1s1 TYPUCTCKOM OpraHu3ariuy (Ha KOHKPETHOM TIPUMEpe).



8. OcHOBHBIe MMOAX0/bI K aHa/IM3y KOHKYPEHTOB U (POPMUPOBaHHE KOHKYPEHTHOM MO3UL[UU TYPHUCTCKOU
OpraHusalivy Ha pbIHKe (Ha KOHKPETHOM IIpHMepe).

9. OpraHu3saius 1 poBeJieHre MapKeTUHIOBBIX UCC/IeZI0BaHUI B TYPUCTCKOW OpraHu3aliyy (Ha
KOHKDETHOM TIpUMepe).

10.CoBepIi1ieHCTBOBaHNE aCCOPTUMEHTA YC/IYT TYPUCTCKOM OpraHM3aliu (Ha KOHKPeTHOM IpUMepe).

Kputepumu orjeHnBaHus (oLjeHOUHOe cpeAcTBO - Pedepar)

Ouenka Kpurepun onieHMBaHUsA

paboTa Mo/HOCTBIO pacKpbIBaeT OCHOBHbIE BOIIPOCH! TEOPeTUYECKOr0 MaTepuaia.
CTyieHT NpUBOAUT UH(OPMALIHIO U3 TIEPBOMCTOYHUKOB U U3JaHUM TIepUOoIuUIecKoi
OT/IMYHO

reyvaTH, IPUBOJUT NIPaKTHUUECKe TIPUMephl, OTBeuaeT Ha JOTOTHHTe/TbHbIe

BOTIPOCHI TIperio/jaBaTesisi U CTyAeHTOB (TIpU JOoKJIazie)

paboTa YaCTUUHO pacKpbIBaeT OCHOBHBIE BOTIPOCHI TEOPETHYECKOT'0 MaTepHaa.
CTyzeHT NpUBOAUT UH(OPMALIMIO U3 TIEPBOMCTOYHUKOB, OTBeUYaeT Ha
JIOTIOJTHUATETbHBIe BOTIPOCHI TIPeTIo/[aBaTesisi U CTY/IeHTOB (TIpU ZI0KJIajZie), HO TIPH
3TOM /IaeT He YeTKHe OTBEThI, 0e3 I0CTAaTOUHO UX apryMeHTalu!

XOPpOLII0

paboTa B 001MX UepTax pacKpbIBaeT OCHOBHBIE BOIIPOCHI TEOPETUYECKOTO
Marepuasa. CTy/leHT MPUBOJUT UH(GOPMALIHIO TOJTBKO U3 yueOHUKOB. [Tpu oTBeTax
y/IOB/IETBOPUTE/IEHO P Y P op y P N

Ha /IOTIOJIHUTE/IbHbIE BOIIPOCHI IyTaeTCsl B OTBETAX, He MOJKET JlaThb TIOHATHBIN U

apryMeHTHUDOBaHHBIN OTBET

pedepatuBHast paboTa MPaKTUYeCKH He PaCKPLIBAET OCHOBHBIE BOTIPOCHI
TeopeTHueckoro Marepuana. CTyIeHT He MO>KeT 000CHOBATh BEIOOP MUCTOUHHKOB
HeyJOB/IeTBOPUTE/IHHO

vHpopmaun. Ha onomHrTeTbHBIe BOTIPOCKHI TIPAKTUUECKH He OTBeuaeT, He MOXKeT

PACKpPBITh CyTh BOTIPOCA COOCTBEHHOMN paboThI

5.1.6 TunoBbie 3afaHusa (OLleHOYHOEe CpeJCTBO - 3afiaHus) A/l OLleHKH C(opMHPOBAaHHOCTH
kovmnerenuu OITK OC-9:

Bapuaum 1

1. CpaBHUTE MapKeTMHTOBYK) OpHUEHTAl[Ml0, OpHUeHTalMl0 Ha IIPOJaXd, TOBAapHYIO
opueHTanmo. Kakye opraHy3aliiOHHbIe BBIBO/bI C/IEAYIOT U3 KaKJ0M KOHLIENIIMY MapKeTHUHra?

2. laiiTe XapaKTePUCTHKY PbIHKA TYPUCTCKUX YCIIYT.

3. OcHOBHas 1ije/lb MapKeTHHIa — MaKCHMaJbHOe YJOBJIeTBOpeHHe MOTPeOHOCTel KIMEeHTOB.
Ha nprumMepe HeCKOJIbKUX NpeJNpUATANA UHAYCTPUA TOCTeNPUMMCTBA I'. MOCKBBI NpOaHalIn3upyuTe
VX [1esITe/IbHOCTh U OMpeJie/IuTe CTereHb JOCTKeHUs] UMU 3TOU Lie/H.

4. [TepeuricUTe 3Tanbl ¥ HA30BUTE HaIpPaBJ/IeHUSI MapKETUHIOBBIX UCC/Ie0BaHUN.

5. Wcnonb3yliTe Mozienb Mpoliecca MOKYMNKHU /I 00CY>K/€HHsI BBIMBIIIIEHHON WK peabHON
CUTYaL[UM BLIOOPA TOCTUHMULIBI /I/1s1 Pa3MelleHusi BOBpeMs TIpeObIBaHus Ha KypOpTe.

6. PaspaboraiiTe W mMpejjioKUTe BapUaHThI TEPENO3ULIMOHUPOBAHUSI TOBAPHOM MapKu /IS
V3BECTHOT'0 BaM NpeANpUsATHs UHAYCTPUN FOCTENPUMMCTBA.

Bapuaum 2

1. Kakue ¢akTopbl 00yCIaBIuBatOT pa3BUTHe 17100ambHOT0 MapKeThHra?



2. 1aiiTe XapaKTePUCTUKY MOHATUS «TYPUCTCKUI MPOAYKT».

3. OxapakTepusyiite metoauky STEP-aHanu3a.

4. Bbl npurnaiiaeTe cBoero Apyra (mofpyry) B pectopaH U KosebseTech B BbIOOpe MeXzay
NATBIO XOPOLLO W3BECTHbIMM BaM peCcTOpaHaMu OJHOM 1|eHOBOW Kareropuu. Ilocre KopoTkKoro
pa3MBIlIEHHS CieslaiiTe CBOM BEIOOP MHTYUTHBHO U 3aIUILLINUTE ero.

5. UTo BXOAUT B CUCTEMY MapKeTUHIOBbIX KOMMYHUKALUK B TypHU3Me?

6. IlpuBesuTe ImpUMepbl pAa3IUYHBIX IIOAXOLOB K IO3ULMOHUPOBAHUIO TOCTUHUYHOIO
npogykra. O6cyiuTe UX JOCTOMHCTBA U HEJJOCTaTKU.

Bapuanm 3

1. Uem oT/MyaroTCs «MapKeTUHIOBasi OpUEHTalUsi», «OpPUeHTaLusi Ha I0TpeOuTesns»,
«OpUeHTALUs Ha PbIHOK»?

2. Buzibl TypUCTCKUX MPOAYKTOB.

3. JlaliTe OLIeHKY OCHOBHBIX 3TaIlOB IIPOBe/eHUs CTpaTernyecKoro MapkeTMHIOBOr0 aHaIn3a.

4. Kakum 06pa3oM MOXXHO YMEHBILUTD y TIOTpeOrTe el YyBCTBO OCO3HAHHOTO IMCCOHAHCA?

5. Uto Takoe 1jesieBas ayJUTOPUS U Kak ee OIpe/ie/uTh?

6. YKaKuTe UCTOYHUKHU T0/TyueHHsi BTOPUUHOW nHpopmauu. [IpuBesuTe nprMepsl.
5.1.7 TumnoBble 3ajaHusi (OLeHOYHOEe CpPeJCTBO - 3afiaHHs) /ISl OIeHKH CHOopMHPOBAHHOCTH
kKomnerennyu ITKO-2:

Bapuanm 1

1. B uem cnerjudvka yCayry Kak ToBapa?

2. [ToueMy TypucCTCKas JeCTUHALYSA SIBJISIeTCS OCHOBOU TYPUCTCKOM CUCTEMBbI?

3. KakoBo 3HaueHre MapKeTUHI0BOW MH(pOopMaLn?

4. Kak B/UsIIOT Ha NOBeZleHue NoTpebuTesiel X poJiu U CTaTyChl?

5. PackpoiiTe ocHOBHble (haKTOpbl CerMeHTAallMM pbIHKA IO TpyMnam IoTpebureneii ycayr
rOCTeNPUUMCTBA U TypU3Ma.

6. Bbl — pykoBoAWTeNb CIy>KObI MapKeTHMHra TOCTHMHMLbI, U BaC BOJHYIOT TPOOJIeMbI
BHe/IDEHUsI HOBBIX YCJ/IyT, COBEpPLIEHCTBOBAHMS L[€HOBOM IMOJIUTMKU U MOBBILIEHUsT 3((eKTUBHOCTU
peknambl. CdopMynupyiiTe KOHKpeTHble 3ajjaud [yl CBOMX COTPYAHUKOB, TIPOBOJSALLMX
MapKeTHHIOBble HcciieoBaHus. OObSICHUTe, TTOUeMy OrpeZiesieHre Liesieil U MOCTaHOBKa 3a/jay 4acTo
CUMTAIOTCA CaMbIMU OTBETCTBEHHBIMHM DeLIeHHsSIMU B Ipoliecce MapKeTHMHIOBBIX MCCe[0BaHUU. 9.
PaspaboraiiTe caMOCTOsITeNIbHO aHKeTy /i1t cOopa mepBHUUHON MH(GOPMALIMK O TYPUCTCKUX TMOTOKAX,
uX o0ObemMe U CTPYKTYpe.

Ob6ocHy#Te 11e/1eC000pPa3HOCTh BKJ/IFOUEHUs] TPeJJIOKeHHBIX BaMH BOIPOCOB B  aHKETY.
ITpoBepbTe cebsi: [TomoraeT /i OTBET Ha KaXKAbIA M3 MOCTAaB/IEHHBIX BaMU BOIIPOCOB [JOCTHUB LI/
obcnenoBanus? SIBasiercss i (HOpPMy/IMPOBKa BOIIPOCOB KpaTKOW U sicHOW? He copepykarcs /i B
(opMyTMPOBKAxX C/I0Ba, TEPMHHBI, KOTOPbIE MOTYT OBITH HEMOHATHBI? Kak BO3MOKHO 3aMeHUTDb UX, He
WCKaKasi cMbIcia Borpoca? CobsrofieH /1 TIPUHLIMIT PAcrioyiO’KeHUsT BOMPOCOB OT TPOCTBIX K
cnoxabiM?  ColOsiofieHa /M JIoTUUeCKasl TOC/IefoBaTebHOCTE? He  BBI3BIBAIOT /I BOTIPOCHI
OTpPHILIATE/IbHBIX SMOLIUH y PecrioHieHToB? He 3a/ieBaroT /I OHU [JOCTOMHCTBA yesioBeka? He 3a0bimu
/Y Bbl BKJIFOUMTh B @aHKETY BapUaHThI OTBETOB Ha BOIIPOCHI?

Bapuanm 2

1. [JaiiTe XapakTepuCTHKY IT0OKa3aTesieil OLeHKH KauecTBa yCIyT, MO/le/Ii KauecTBa.

2. B ueMm 3ak/touaeTcsi posib aHaIMTHUECKOW (PYHKLIMM MapKeTHHTra B 00ecrieueHUH TMporjecca
MIPUHATHS yIpaB/ieHYeCKUX PeLeHni?



3. Kakue metozabl cbopa u 00paboTKM HHGMOpPMALMKA HWCMOMB3YIOTCS TPU MapKeTUHIOBBIX
HCCIeJOBAHUSIX ?

4. B KaKkux cyyasix ujieHbl CeMbH MOTYT OKa3aTh CyIlleCTBeHHOe BJIMsTHMe Ha BHIOOD pecTopaHa
WU APYTOTO 3aBefieHust 00I1eCTBEHHOTO MUTaHUs?

5. [TepeuriciiuTe KpUTEpUM OL[EHKU CETMEHTaLUMU.

6. B uem mposiB/sieTcsi BIUsIHUE Ha MOTpeOUTesneld SKOHOMUYECKUX U KYJIbTYPHBIX (DaKTOPOB?
[TpuBeuTe TIOATBEPXK/JAIOIIE TIPUMEPHI U3 MTPAKTUKUA TOCTUHUYHOTO U PeCTOpaHHOTo Ou3Heca.

Bapuanm 3

1. B ueM cylHOCT U cOZepKaHWe MapKeTHWHra ycayr (TOHSITUe, SBOJIIOLIUS pa3BUTHS,
0COOEHHOCTH)?

2. Kakue (akTopbl OPMUPYIOT MUKPO- M MaKpoCpe/ly MapKeThHra?

3. UTo MOHUMAIOT MOJ, MapKeTWUHIOBbIMU MCC/Ie0BaHUAMU? KakoBblI 3a/jauv U COjepykaHue
MapKeTUHIOBbIX UCCJIeJOBaHUM?

4. Tlouemy JeTanbHOe WCC/Ie[OBaHMe TMpoOLiecca MPUHATUSL PelleHUs O MOKYIMKe IoMOoraet
TIpeAnpusaTUsIM pa3paboTate 6osiee 3¢ dheKTUBHBIE MapKeTUHTOBbIE TPOTPAMMbI /I/I1 3aBOEBaHUS U
yZep>KaHus orpeburesei?

5. Kakve MeTozpl pacueTa peKaMHOTO Oro/pKeTa SIB/SIOTCS Haubosiee TpeAriouTHTeTbHBIMU
JJ1s1 TypY3Ma U nouemy?

6. PykoBOACTBO OJHOM M3 TOCTMHML], paClO/JOKEHHOW Ha IMOMY/ISIPHOM T'OPHOJBDKHOM
KypopTe, o0paTWiio BHUMaHWe Ha OOIWil Craj KOJMYecTBa TYPUCTOB U HAa YMeHbIIIeHHe CPeJHEero
BpeMeHU X IpeObIBaHUsI B TOCTUHULIE B MOC/AeJHUE TpU rofa. [Ipu 3TOM TypuCTHUecKuii Ou3Hec Ha
KypOpTe HaxOJW/ICs Ha mojbeme. Bblio MPUHATO pellleHHe MPOBECTU ClieljdarbHOe MCCIej0BaHue U
OTpeZie/IUTh OTHOLIIEHHEe KJIMEeHTOB K KaueCTBY OOCTy)KHMBaHUsI B rocTUHHLE. He >kenas TPUUUHSTH
HeyZ0OCTB TOCTSAM, aJIMUHUCTpALUs pellinia AeldCTBOBaTh C/eAyIOMM 00pa3oM: B KaXK/AbIi HOMep
TJIaHUPOBA/IOCh JIOCTaBUTh OObsIB/IeHWe, U3Belljalolliee TMPOXKUBAIOIIUX O Lield, BpeMeHU U MecTe
nipeGbiBaHus. JKesarolie yuacTBOBaTh B OIPOCe [JO/DKHBI ObI/IM TIPOC/Ie0BaTh B XOJ/Tbl TOCTUHULIBI,
rjle TUIaHUPOBA/IIOCh YCTAHOBUTH CrielldasbHble CToJbl. KakuM o6pa3om ¢opmupoBasachk BbIOOpKa?
Ouenute fgeictBus agMuUHUCTpauuu. [lpeinokuTe ajnbTepHATMBHbIE BapUaHTHl IOTy4YeHUS
HeobxouMoM MH(MOPMALIUH.

Kputepumu orjeHnBaHus (OL[eHOUHOE CPeACTBO - 3afiaHuA)

Ouenka Kpurepun onieHuBaHUsA

3a[]aHus COZiePrKaTe/TbHO MOJTHOCTBI) COOTBETCTBYIOT ITOCTABIEHHBIM BOMPOCAM.
[TpuBeaeHHast UH(GOPMAIWS TTPOAHAM3UPOBaHa, repepaboTaHa, paCCMOTPEHBI U
OT/IMYHO TIpYBeZieHbl Pa3/IMUHble TOUKK 3PeHUs CIIeLManyCToB 110 JaHHLIM BOTIPOCaM,
BO3MOYKHO, TIPHBeZIeHbI TIPaKTHUECKHe TIPUMephbl COOCTBEHHOTO OTIbITA.
OdopmsieHre 3aZiaHusI TIOTHOCTBIO COOTBETCTBYeT TpeOyeMoMy 111abI0Hy

3aflaHus cojiepyKaTelbHO COOTBETCTBYIOT [10CTaB/IeHHbIM BonpocaM. I1prBesieHHas
B HUX MH(OpMaLHs BepHasi, HO OHa CTYZEeHTOM 3aMCTBOBAHA M3 MICTOYHHUKA Oe3

XOpOILO
NIpOBe/IeHust aHa/mu3a cogepkanust. OdopmiieHHe 3aJjaHusl TTIOJTHOCTHIO
COOTBETCTBYET TpeOyeMoMy 11aboHy

YJOB/IETBOPUTE/IBHO 3a/laHusl B 11eJIOM COZlepyKaTelbHO COOTBETCTBYIOT TIOCTaB/IeHHBIM BOIIPOCAM.

[TpuBeneHHas B HUX UHGOPMALUS Mpe/icTaB/eHa ¢ ombkamu. OdopmiieHre




OueHka Kpurtepuu oLieHUBaHUs
3a/IaHUS B 11€JIOM COOTBETCTBYET TpeOyeMoMy I11ab/ioHy
3a/laHusl COZIePKAaTe/TbHO He COOTBETCTBYIOT MOCTAB/IEHHBIM BOITPOCAM.
HeyzioBsieTBopUTesibHO  [IpuBesieHHast B HUX MH(OpMaLys TipeicTaBieHa ¢ oummbkamu. OdopmieHne
3ajlaHuisi He COOTBETCTBYeT TpeOyeMoMy 111abIoHy

5.2. OnucaHue WKaJ/l OLeHUBAHNSA Pe3y/IbTaToOB 00y4eHHs 10 JUCIUIIHHE ITPH MPOMEe)XXYTOYHOH

aTTecTanyu
IIIkana OIl€HMBAaHUA CCl)OpMI/IPOBaHHOCTI/I KOMIIEeTeHIIUHN
YpoBeHnb
¢)OPMHUPOBAHHOCTH | hey 0B TeTBOPHTE/IBH
KOMIIeTeHLuii o Y/IOB/IETBOPHUTETHHO XOpOLIOo OT/INYHO
(uHAMKaTopa
JOCTIDKEHUS
KOMIIeTeHI[UH)
He 3aUTeHo 3a4TeHo
YpoBeHb 3HaHUH B
. MuHIMaTBHO obbeme, YpoBeHb 3HaHWH B
YpOBeHb 3HaHUM HIKe o
JIONyCTUMBI/ YPOBEHb | COOTBETCTBYIOLIEM obbeme,
MHHHMaNbHbIX .
3HaHug o 3HaHWil. [JonyieHo rporpaMme COOTBETCTBYIOIL|EM
TpeboBanuii. imenu
MHOT'O Herpy0bIx TIOATOTOBKHU. MporpaMme MOATOTOBKH,
MecTo rpy6bie ommbKy
o1IboK HomnyiieHo HecKonbKo | 6e3 ommbok
HerpyObIX omboK
IIpogeMOHCTpHpPOBaHbI
IpogeMoHCTpHpPOBaHbI IIpogeMoHCTpUpPOBaHbI BCe
BCe OCHOBHBIE YMEHUSI.
ITpu pereHnn OCHOBHbIe YMeHUsl. OCHOBHbIE YMEeHUSI.
PeltieHb! BCe OCHOBHBIE
CTaH/japTHBIX 3a/jau He PellieHbl TUTIOBBIE PellieHb] BCce OCHOBHbIE
TIPO/IeMOHCTPHPOBAHbI 3a/lauM C HerpyObIMH 3a5a4m C HerpyGimn 3aflauul C OT/e/IbHBIMU
Ymenus y oLMbKaMu.
OCHOBHBIE YMEHUSI. oLIMOKaMH. HeCyIIeCTBeHHbIMH
BeolnosiHeHs! Bce
Wmenu MecTo rpybbie BeimonHeHs! Bce HeJ[0YeTaMH, BBIITOJTHEeHbI
3a/laHusl B TIOJTHOM
OIINOKH 3afiaHuisl, HO He B BCe 33/IaHys1 B TIOJTHOM
ob6beme, HO HEKOTOPbIE
noHoM 06beme obbeme
C HefloYeTaMH
IIpu pereHuu Nwmeetca IIpogeMOHCTpHpPOBaHbI
CTaH/[|apTHBIX 3a/jau He MMHHMMaJIbHBIN Habop 0a30Bble HaBbIKU MPU IIpoeMoHCTpHUPOBaHbI
Habbikin TIPO/JIeMOHCTPHPOBaHbI HaBBIKOB [I/Is1 PellleHrsT | pellleHuH HaBbIKU MPU pellleHn!
- 6a30Bble HaBbIKH. CTaH/lapTHBIX 3a/au C CTaH/]apTHBIX 3a7au C HeCTaH/apTHBIX 3a7au 6e3
Wmenu mMecTo rpybble HEeKOTOPbIMU HEeKOTOpbIMU o1IM60K U HeJJoueToB
OIIMOKU HeJl0ueTaMH1 HeJl0ueTaMHu
IMIkana OLl€EHUBAHHA ITPA NTPOMEXYTOUYHOU aTTECTAllUHA
OueHka YpoBeHBb OJr0OTOBKH
Bce KommeTeHIMM (4YacTW KOMIeTeHLMH), Ha (opMupoBaHMe KOTOPBIX Harpas/ieHa
OT/INYHO [MUCLIMIUIMHA, CHOPMUPOBAHBI Ha YPOBHE He HIDKE «OT/IMYHO», TIPH 3TOM XOTsA Obl OfHa
KOMIIeTeHI[Mst cQOpMHUpOBaHa Ha YPOBHE «OTIYHO»
Bce KommereHIM (YacTW KOMIIeTeHIWH), Ha (opMypoBaHMe KOTOPBIX HarpaBJieHa
3aYTeHO X0pOoLIo JUCLMIUTMHA, CHOPMMPOBAHBI Ha YPOBHe He HIDKE «XODOIIO», TPHU 3TOM XOTs Obl OfHa
KOMITeTeHIHsI ChOpMUPOBaHa Ha YPOBHE «XODOIIO»
OB/IETBODHTEN Bce KommeTeHIMM (4YacTW KOMIIeTeHLMI), Ha (opMupoBaHMe KOTOPBIX HarpasieHa
Zio P [MUCLIMIUINHA, COPMHUPOBaHbI HA YPOBHE He HIKE «YIOBJETBOPUTENBLHO», TIPU 3TOM XOTs ObI
0/JHa KOMITeTeHLYs1 chOpMHUpOBaHa Ha YPOBHE «YOBJIETBOPUTEILHO»
He HeYy/J0BJ/IETBOPUT
Xots 6b1 0ZiHA KOMITETeHIMs CHOPMHUPOBaHAa Ha YPOBHE «HEYZOBIETBOPUTE/IBHOY.
3aYTeHO eTbHO




5.3 Tumnosbie KOHTPOJ/IbHbIE€ 3dJdHHA HW/IH HHbI€ MaTepHd/ibl, H606X0}I[I/IMBIE AJIsA OLl€éHKH
pPe3y/bTdTOB 06y‘-IEHl/Iﬂ Had HPOME)KyTO‘—IHOﬁ dTTeCTdallUl C YKd3dHUE€EM KPUTEPpHEB HX
OIl€HUBAHHUA:

5.3.1 TumnoBbie 3apaHusi (oleHOUYHOe CPeACTBO - KOHTpoO/IbHbIE BOMPOCHI) /I OLEHKHU
copmupoBanHocTu KomnereHuu OITK-4

—_

CyuHocTb MapKeTHHra. OCHOBHbIE KaTerOpuU MapKeTHHTa.

JTarnbl pa3BUTHSI MAPKETHHTa U COBPEMeHHbIe MapKeTHHTOBble KOHLIEIL[UH

Byl MapkeTuHra

Lenu, 3agaum, NpUHOUITEL M QYHKIMHA MapKeTUHIa

Mukpocpe/ia IpeJIpUsTHsL U ee OCHOBHbIE 37IeMeHThI

MeTo/b1 aHa/IM3a MapKeTUHIOBOM Cpe/ibl IPeJIIPUSTYS U ONpe/ie/ieHus] MapKeTHHIOBBIX BO3MO)KHOCTEH
dopMHUpOBaHre MapKeTUHTOBOM MH(GOPMALMOHHON CHCTEMBI

Knaccudukaiyst MapkeTUHIOBOM UH(pOPMaLUn

[NoHsiTHe, Lenu U 33jauy MapKeTUHTOBBIX MCC/Iel0BaHUI

10.MeTo/bl MapKeTUHIOBBIX UCC/Ie[0BaHUN

LNk WN

11.3Tarns! MapKeTUHIr0BOI0 UCC/IeOBaHUSA

12.TIpornjecc MpUHATHUS pelleHus 0 TIPUOOPeTeHNH TypIPOAYKTa (TypyCIyTH)
13.39Bo/OLMS TEOPUH KOMILIEKCa MapKeTHHIa

14.Cy11HOCTb U Coflep>KaHue MPOJyKTOBOM MOMUTHUKA TYPUCTCKOTO TIPeATIpUsATHS
15.YnpaBrneHue CTPyKTypOi acCOPTUMEHTa TYPUCTCKOIO IIpe/IpUSTHS

16.11eHOBBIe CTpaTeruu

17.Mecto 1 posb cObITa B CTPYKType MapKeTHHIOBBIX 3a/la4 TYPHUCTCKOTO MPeTpUsTHS
18.CObITOBas cCTEMAa TYPUCTCKOTO TPeATIPUSTHS

19.Pa3paboTka COBITOBOM MOTUTUKUA TYPUCTCKOTO MPEATIPUSTHS

5.3.2 TumnoBble 3afaHus (oneHOUHOe cpeAcTBO - KOHTpO/IbHbIE BOMPOCHI) AJISl OLIEHKH
chopmupoBanHocTu KomnereHuu OITK OC-9

—_

AmHanu3 BHyTpeHHel MapKeTUHTOBOM Cpe/ibl TIPeATIPUSTHS

BHelHsIs1 cpefja TYPUCTCKOTO MPeATIPUSATHSL U OCHOBHBIE (haKTOpbI, ee OTpe/iessioiiyie
IMpouecc cerMeHTUPOBaHUSI PbIHKA

MeTobI cerMeHTalu

AddekThl cermeHTa[UN

Kpurepuu Bribopa cermeHTa pbiHKa. [IpUHIUIIBI cerMeHTaln

[ToHsiTHe «MapKeTUHI0Basi CTpaTerys» TYPUCTCKOTO MPeATIPUsATHS

Buibl MapKeTHHTOBBIX CTpaTerui

©®ND U A WN

. Mopenu npUHATHS CTpaTernyeCKMX MapKeTHHTOBBIX pelleHni

10.TIporiecc pa3pabOTKH MapKeTUHTOBOH CTPAaTEruy U MPOrPaMMbl MapKeTHHTa
11.®opmupoBaHue 0r0)KeTa MapKeTHHTa TYPUCTCKOTO TIPeATIPUSTHS

12.0OcHOBHBIE 3Tarbl pa3paboTKU U BHeIPEHUS] HOBOTO TYPIPO/[YKTa (TypYC/IyTH) Ha PhIHOK
13.CymHocTh 1 GYHKLUH LieHbl KaK SKOHOMUUYECKOH KaTeropuu

14.MeTo/bI 11eHO0Opa30BaHUs

15.B3aumo/ielicTBHE CIIpOCa, TIPeII0’KeHHUs U L|eHbI

16.3/1aCTUYHOCTB CTIPOCA U 3JIACTUYHOCTD TIPe//IO’KeHNS B 3aBUCMMOCTU OT U3MEHEeHUS L|eHbI
17.TToHsTHE U CYIITHOCTH OM3HEC-TIAHWPOBAHUS

18.0cHOBHbIe 3Tarnbl pa3paboTKu OM3HeC-TIaHa



5.3.3 TunoBbie 3apaHusa (oreHOUHOe CpeAcTBO - KOHTpo/sIbHbIE BOMPOCHI) A/ OLEHKH
copmupoBanHocTu KomnereHiuu [1KO-2

1. MapKeTHHT U TYPUCTCKUI PbIHOK

2. Typuctckuii npOAYKT KaK OCHOBA TYPUCTCKOTO MapKeTUHTa

3. TloHsATHe MapKeTUHI'OBOU CpeAbl

4. CylHOCTh MAapKeTUHTOBBIX KOMMYHUKAI[UH

5. Pa3paboTka KOMMYHHMKAI[MOHHOMW CTpaTeruu

6. UHCTpyMeHTbl MapKeTUHIOBbIX KOMMYHUKALUNA

7. CruMyJupoOBaHUe TYPUCTCKOTO CIIPOCAa U MapKeTUHTOBOe YIIpaB/ieHre KOMMYHHUKATUBHOU TTOJTUTHUKON

Kputepuu onjeHnBaHus (0LleHOYHOEe CPeCTBO - KOHTPO/IbHBIE BOIIPOCHI)

OreHka Kputepru orjeHUBaHUS

CTyJieHT ry00KO ¥ POYHO YCBOMJI BeCh ITPOTrPaMMHBIN MaTepual,
HCYepIIBbIBAIOLLle, TI0C/Iel0BaTebHO, TPAMOTHO U JIOTHYECKH CTPOMHO ero U3jaraer,
OTJINYHO He 3aTPY/JHSIETCS C OTBETOM IPU BU/IOM3MEHEHHH 3a/IaHusi, CBOOOHO CIIPaB/IsieTCsl
C CUTYalL[MOHHBIMU 3aJaHUSIMH, TIPABU/IbHO 000CHOBLIBAET MIPUHSTHIE PELIeHMs,
yMeeT CaMOCTOsITeTbHO 0000ITaTh ¥ M3/1araTh MaTepyat, He JOMycKas Omrub0K

CTYJEeHT TBEP/I0 3HAaeT MPOTrPaMMHBIN MaTepuaJi, TPaMOTHO U TI0 CYI[eCTBY
W3/1araeT ero, He ZIOMyCKaeT CyIleCTBEHHLIX HETOYHOCTEeH B OTBeTe Ha BOIIPOC,
XOPOIII0 MO>KeT TIPaBUAIbHO TIPUMEHSITh TeOPeTHUeCKHe TI0/IOXKEeHUs U BIaJieeT
He0OXOUMBIMU YMEHUSIMHM Y HAaBbIKAMU TTPU BLIMIO/THEHUN aHATUTUUECKUX
3a/laHuH

CTYZeHT OCBOWJI TOJILKO OCHOBHOI MaTepuasl, HO He 3HaeT OT/e/IbHBIX JeTael,
JI0TlyCKaeT HeTOYHOCTH, HeloCTaTOYHO I1paBU/IbHbIe ()OPMY/IMPOBKY, HapyllaeT
M0C/Iel0BaTeIbHOCTD B U3/10)KEHUH NTPOrpaMMHOI0 MaTepHasa U UCIIbIThIBAET
3aTpy/jHEeHNs! B BbINIOJIHEHUY NIPAKTUUECKUX 3a/laHUi

YZI0B/IETBOPUTE/ILHO

OTBET CTy/IeHTa COZIePKUT CyLeCTBeHHbIe TPo0esTbl B 3HAHWU OCHOBHOTO
HEeyZOBIeTBOPUTEILHO | COJiepKaHus yueOHOM MporpaMMbl AVCHUIIIMHBL M He YMEFOIL[eT0 WCTI0Ib30BaTh
T0JIy4YeHHble 3HaHUs MPU pellleHrH NPaKTUYeCKrX 3ajau

6. YueOHO-MeTOANUECKOEe U HH()OPMALIMOHHOE 00ecreueHne JUCIUTUTHHBI (MOAYJIs)

OcHOBHasi uTeparypa:

1. xanpkyrasosa E. A. MapkeTUHr TypuCTCKUX TeppuTtopuii / [Ixangpkyrasosa E. A. - 3-e u3g. ; ucrp.
1 por. - Mockga : FOpaiir, 2022. - 208 c. - (Boiciee obpa3oBanue). - URL: https://urait.ru/bcode/491453



(mara obparrenus: 05.01.2022). - ISBN 978-5-534-07732-2 : 699.00. - TekcT : 3nekTpoHHbIM // SBC
"FOpaitt"., https://e-lib.unn.ru/MegaPro/UserEntry? Action=FindDocs&ids=784987&idb=0.

2. Kosib O. 1. MapketuHr B Typuctckout unaycrpuu / Kons O. [I. - Mocksa : FOpatit, 2022. - 355 c. -
(Briciiiee obpa3oBanue). - URL: https://urait.ru/bcode/489805 (zmarta obpaijenus: 05.01.2022). - ISBN
978-5-534-04332-7 : 1099.00. - TekcrT : asmekTpoHHbIM / OBC "FOpaut".,
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URL: https://urait.ru/bcode/490385 (mata obpamenusi: 14.08.2022). - ISBN 978-5-534-08449-8 : 399.00.
- Tekcrt : anektponHbIii / DBC "FOpaiutt"., https://e-lib.unn.ru/MegaPro/UserEntry?
Action=FindDocs&ids=820670&idb=0.

4. NiypoBuu Asnekcangp IletpoBuu. MapkeTuHr B TypusMe : YuebHoe nocobue. - 1. - Mocksa : OO0
"Hayuno-nsparensckuii nentp MHOPA-M", 2022. - 316 c. - BO - bakanaspuar. - ISBN 978-5-16-
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Action=FindDocs&ids=834799&idb=0.
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2. IlTapkoBa AHTOHMHA BacunbeBHa. BusHec-myiaHMpoBaHye B Typu3sMe : Y4ueOHUK / PUHAHCOBBIN
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kopropaims "Jamkos u K", 2021. - 310 c. - BO - bakanaBpuar. - ISBN 978-5-394-04314-7., https://e-
lib.unn.ru/MegaPro/UserEntry? Action=FindDocs&ids=741621&idb=0.
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Mockga : FOpaiir, 2022. - 191 c. - (Boiciiee obpa3oBanue). - URL: https://urait.ru/bcode/489545 (nata
obparenust: 05.01.2022). - ISBN 978-5-534-08265-4 : 659.00. - Tekcr : 3nekTpoHHsIii // 3BC "HOpait".,
https://e-lib.unn.ru/MegaPro/UserEntry? Action=FindDocs&ids=789392&idb=0.

4. bensieB B.U., ByrakoBa M.M., Byrakosa E.B., [TsitkoBa O.H. OcHOBbI MapkeTHHra cdepbl yCIyr :
Yuebnuk / bensieB B.W., bByrakoBa M.M., bytakoBa E.B., ITatkoBa O.H. - Mockga : KHoPyc, 2022. - 215
c. - Pexxum fioctyma: book.ru. - ISBN 978-5-406-09516-4., https://e-lib.unn.ru/MegaPro/UserEntry?
Action=FindDocs&ids=809974&idb=0.

5. I'puboB B./I. OcHOBBI MapkeTHHTa cdepsl ycayr : YuebHoe nocobue / I'pubor B.]I. - Mocksa :
KnoPyc, 2021. - 168 c. - Pexxum foctyna: book.ru. - ISBN 978-5-406-08011-5.,
https://e-lib.unn.ru/MegaPro/UserEntry? Action=FindDocs&ids=737658&idb=0.

6. CunsieBa MiHra MuxaitnoBHa. [IpakTHUKyM 10 MapKeTHHTY : YueOHoe rocobvie / @PUHAHCOBBIM
yHuBepcuteT npu IlpaBurensctBe Poccuiickor ®efepanyiv; @MHAHCOBBIN YHUBEDCUTET TIPU
[TpaBurenscTBe Poccuiickoit ®enepaiiuu, CMoneHcKu -1. - 6-e u3g. - Mocksa : MI3gaTenbcKo-
toproBas Kopriopauus "Jamkos u K", 2018. - 240 c. - BO - bakanaBpuart. - ISBN 978-5-394-02680-5.,
https://e-lib.unn.ru/MegaPro/UserEntry? Action=FindDocs&ids=621208&idb=0.

7. MapKeTHUHT TePPUTOPUH : YUeOHUK U MPAaKTUKYM /Il aKaJleMHUUeCcKoro OakasaBpraTa / 1o o01i]. pe/,.
CagesnbeBoii M.B. - Mockga : FOpaiit, 2019. - 381 c. - (bakanaBp. AkajgemMudeckuii Kypc). - ISBN 978-5-
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8. OcHoBbl MapkeTHHra. [IpakTukyMm / og, o6, pes. Kaprosoii C. B. - Mockga : FOpaiir, 2022. - 325 c. -
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[TporpammHoe obecrieueHrie 1 VIHTepHeT-peCcypChl (B COOTBETCTBUU C CO/lePKaHUEM IMCIUTUIAHBI):

JIuiieH3MOHHOe TIporpaMMHoOe obecrieueHue: OnepaljoHHas cucteMa Windows.
JIutieH3noHHOe TIporpaMMHOe obecrnieuenue: Microsoft Office.

HPOQ)ECCI/IOHaJIbHLIe 6as3ml JaHHBIX 1 I/IH(I)OPM&IL[I/IOHHBIE CIIpaBOYHLIE CUCTEMBI

. Poccuiickuil nHgekc HayuHoro uutvpoBanus (PUHL), nnatgopma Elibrary: HarmonansHas
HMH(OpMalMOHHO-aHa/IUTHUYeCKasi cuctema. Ajipec goctymna: http://elibrary.ru/project_risc.asp
. 'APAHT. NHdopmaloHHO-TIpaBOBOM MOpTas [ DneKTpoHHbIN pecypc]. — AJpec JoCTyTa:

http://www.garant.ru

CB060/iHO pacripocTpaHsieMoe IporpaMMHoe obecrieueHue:
niporpaMMHOe obecrieuerue LibreOffice;
nporpaMmMHoe obecrieuerre «KoHcymbTanTIIH0C»;
rporpamMMHoe obecrieuerue Paint. NET

OrneKTpoHHbIe OMOMMOTeUHBIe CUCTEMBI M OMOMMOTeKN:

OnektpoHHas 6ubmoTeuHas cucrema «JIaab» https://e.lanbook.com/

OnekTpoHHas 6ubmoTeuHas cuctemMa «KoHCybTaHT cTyeHTa» http://www.studentlibrary.ru/
OnektpoHHas 6ubmoTeuHas cucrema «FOpaiiT» http://www.urait.ru/

OnekTpoHHas 6ubMoTeUHas cuctemMa «Znaniumy» http://znanium.com/

dynmamenTanbHast onbmoreka HHI'Y. — Axpec poctymna: www.lib.unn.ru/

Catit 6ubmoreku Ap3amacckoro dummana HHI'Y. — Aapec goctyna: lib.arz.unn.ru

7. MaTepHa/IbHO-TeXHHYECKOoe o0ecreyeHHe JUCHUIIMHBI (MOY 1)

YueOHble ayJUTOPWU [i/isi TIPOBeJieHHs] Y4eOHbIX 3aHSTHH, TMpPeAyCMOTPEHHBIX 00Opa3oBaTebHOU
NPOrPaMMOM, OCHAIlleHbl MYJIbTUMeUHHBIM 000pyjoBaHreM (TIPOEKTOp, 3KpaH), TeXHUYeCKUMHU
Cpe/icTBaMHU 00yUeHUsI.

[MomereHust A71sT CaMOCTOSITeIbHOM paboThl 00YYarOIMXCSI OCHAIL[eHbl KOMITbIOTEPHON TEeXHUKOW C
BO3MOKHOCTBIO TMOAK/IOUeHUss K cetd "VHTepHeTr" u obecrieueHbl [OCTYIIOM B 3/I€KTPOHHYIO
nH(OpPMaIMOHHO-00pa3oBaTebHYIO Cpesy.

IMporpamma coctaBiieHa B cooTBeTcTBUM ¢ TpeboBanusivu OC HHI'Y 1o HampaBieHuro
noArotoBku/crietanbHOCTH 43.03.02 - Typusm.

ABtop(b1): AHfpeeB Oner EBreHbeBuy, KaHAWJAT UCTOPUUECKUX HAyK, JOLIEHT.
Peniensent(b1): 3aBpakHoB Bacunuii BnagumupoBuy, KaHAWaT Mejaroriueckux Hayk.

3aBenytomuii Kadeapoii: AkytruHa CBeT/aHa [TeTpoBHa, IOKTOp TeAaroruyeckux Hayk.



ITporpamMma ofiob6peHa Ha 3ace/JaHUM MeTOANUECKOM Komuccuu ot 27.11.2024 r., ipoTokos Ne Ne9.
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