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1. OBIIIASI XAPAKTEPUCTHUKA PABOYEN ITPOT'PAMMBI YUEBHOM
JNCHUIIVIMHBI

1.1. MecTo IMCUMILIMHBI B CTPYKTYP€E OCHOBHOI 00pa30BaTe/IbHOI MPOrpaMMBbI:

VYuebnas nucturmumaa OI'C3.05 Ilcuxonorus o0mmeHus SBIsSeTcst 003aTeNbHON 9acThIO
o0lIero ryMaHUTapHOTO U COIUAIBbHO-DPKOHOMHUYECKOIO IIMKJIAa OCHOBHON 00pa3oBaTeIbHOU
nporpammsbl B cooTBeTcTBUU ¢ PI'OC no criennansHocTr 23.02.07 TexHuueckoe o0cmyXKuBaHue
U PEMOHT JIBUTaTelIel, CHCTEM U arperaToB aBTOMOOUIICH.

VYyeonas auctummaa OI'CD.05 Tlcuxomorus obmenust obecrieunBaeT (GopMUpoBaHUE
0OIIMX KOMITETECHIIA:

OK.01. BeiOupare cmocoObl pemieHus 3aaa4  MpopecCHOHATBLHONW JIeATENbHOCTH,
MPUMEHHUTEIHHO K Pa3IMYHBIM KOHTEKCTAM

OK.02. OcymiecTBiATh MOUCK, aHAIW3 U MHTEPIpPETANI0 WH(POpMAIKUU, HEOOXOIUMOM
JUTSI BBITIOJTHEHUS 3a71a4 TPO(eCCUOHATILHOM e TeIbHOCTH

OK.03. [InannpoBaTh U pealn30BbIBATH COOCTBEHHOE MPO(decCHoHaIbHOE U JTHYHOCTHOE
pa3BUTHE.

OK.04. PaGoratb B KOJUIGKTUBE M KOMaHze, 3(P(EKTUBHO B3aWMOCHCTBOBATH C
KOJUIETaMH, PYKOBOJICTBOM, KIIHCHTAMHU.

OK.05. OcymecTBisiTh YCTHYIO M NMHCbMEHHYI0 KOMMYHUKAIMIO HA TOCYJapCTBEHHOM
SI3BIKE C Y4ETOM OCOOCHHOCTEH COIMATBHOTO U KYJIBTYPHOTO KOHTEKCTA.

OK.06. IlposBAsATH Ipa)KAAHCKO-NIATPUOTHYECKYIO  IO3ULUIO, JIEMOHCTPUPOBATH
OCO3HAHHOE MOBEJICHHE Ha OCHOBE TPAIUIIMOHHBIX OOIEYETOBEUECKUX I[IEHHOCTEH, MPUMEHSITh
CTaHAapThl aHTUKOPPYIMIIUOHHOTO TIOBEJICHUSI.

OK.07. CopnelicTBOBaTh COXpPAaHEHHIO OKpYXKAIOIIEH Cpefbl, pecypcocOepekeHuto,
3¢ (peKTUBHO AeCTBOBATH B YPE3BHIYAMHBIX CUTYAIIHSIX.

OK.08. Mcnonp3oBaTh cpeacTBa (HU3UUECKON KYIbTYPHI JUISl COXPAHEHHS U YKPETIIICHUS
3JI0OPOBbST B TIpOIleCCe MPOPECCHOHAITBHON JEATEIHbHOCTH W MOJJEPKAHUS HEOOXOIMMOTO
YpOBHS (PM3HUECKOHN MOATOTOBICHHOCTH.

OK.09. Hcnonws3oBaTh HWHGOPMALMOHHBIE TEXHOJOTMH B  Mpo¢ecCHOHATbHOU
JESITEIIBHOCTH

OK.10. ITomb3oBatbcst mpodecCHOHATBHONW JTOKyMEHTallueid Ha TOoCyJapCTBEHHOM U
WHOCTPAHHOM SI3BIKAX.

OK.11. MHcmonb3oBaTh 3HaHUS 1O (UHAHCOBOW TPAMOTHOCTH, IJIAHHUPOBATh
MpeIPUHUMATEILCKYIO IeATEeIHHOCTh B TpodeccuoHanbHOM chepe.

1.2. Leapb 1 nJIaHUPyeMbIe Pe3yJbTAThl 0CBOCHHUS TUCIHIJIHHBI:

[enb: mpuoOpeTeHNEe CTyIEHTAaMU TEOPETHUYSCKUX 3HAHWUH W TPAKTHYSCKUX YMEHUH B
001aCTH TICUXOJIOTUN OOIICHHS.

Bagaun:

® MPOJOJDKUTH (OPMHUPOBAHWE KOMMYHHKATUBHOW KOMIICTGHTHOCTH OyIYIIHUX
CITEIIHAIICTOB;

e  pa3BUBaTh HAaBBIKU AP(HEKTUBHOTO OOIICHHSI, HEOOXOIUMOTO TSl pAaOOTHI,

®  Hay4duTh UCIOJB30BATh 3HAHUS B 00JACTH MCUXOJOTUHU OOIICHUS B MIPEIOTBPALICHUN
U pEeryIUpOBaHUU KOH(PIUKTHBIX CUTYAIIHIA;

e chopmupoBaTH HABBIKH COOIIOICHUS ITUYECKUX HOPM OOIIEHUSI.



B pamkax mporpaMMmbl yueOHOW AMCHUUILIMHBI OOYYarOUIMMUCS OCBAaUBAIOTCSA 3HAHUS U

yMeHus1, POpMUPYIOTCS 0OIIHE KOMIIETCHIIUH!

Koa IIK, OK YmMmenus

3HaHud

OK 01-11 MPUMEHSTH TEXHUKH U TIPUEMBI

3 pexTUBHOTO OOIICHUS B
poeCCUOHATILHOM JIeITETLHOCTH;
OpraHU30BBIBATh PA0OTY KOJUICKTHBA U
KOMaHIbl;

B3aMMO/JICHCTBOBATH C KOJIJIETAaMH,
PYKOBOJCTBOM, KJIMEHTAMH B XOJI€
po(hecCHOHATLHOM e TEIILHOCTH.

TICHXOJIOTHYECKUE OCHOBBI
NeSITEIbHOCTH KOJUICKTHBA,
TICHXOJIOTHYECKUE OCOOCHHOCTH
JMYHOCTH; OCHOBBI TPOEKTHOMN
NeSTeIILHOCTH;

pOJIM U POJIEBBIC OKUJIaHUS B OOIICHUH,
TEXHHUKH W IIPUEMbI OOIIICHHMSI, TPaBUIIA
CIIyIIaHUS, BEJCHUS Oece/pl,
yOexXIeHu s,

MEXaHU3MbI B3aUMOIIOHHUMAaHUS B
0oO0LIEeHNH;

VCTOYHUKH, IIPUYMHBI, BUJIBI U CIIOCOOBI
paspelnieHus KOH(JIUKTOB,

STUYECKHE MPUHITUITHI OOIICHHUS.

2. CTPYKTYPA U COJAEPKAHUE YUEBHOM JUCHUIIIUHBI
2.1 O0beM y4eOHO TUCHUIJIMHBI U BU/IbI Y4eOHOH padoThl

Bua y4eOHoii padoThI O0BbeM yacoB
CymmapHasi yueOHasi HATpy3Ka BO B3aMMO/IeiiCTBHM C NpenojaBaresieM 54
O0bem o0pa3oBaTeIbHON NPOrPaAaMMBbI 54

B TOM YHUCIIE:

TEOPETUYECKHUE 3aHATHUS 42
MPAKTUYECKHUE 3aHSITUS 10
CamocrosiTeibHas paGora -
IIpome:xkyTouHas aTTecTanus NPpoBoauTcs B popme )
T(hepeHIIMPOBAHHOTO 3a4eTa




2.2 TemaTn4ecKuii IJIaH U coePKaHUE Y4eOHOI TUCHUNIHHBI

HaumeHnoBanu Copaepxxanue yueOHOro Mmarepuasa u GopmMbl OPraHU3aANMM 1esITeIbHOCTH 00yYAI0IIMXCH O0bvem B Koambt
e pa3zeJioB U yacax KOMIIeTeHI Ui,
TeM ¢popmupoBanuio
KOTOPBIX
crocoo0cTByeT
3JIEMEeHT
NPOrpaMMBblI
Paznen 1. Teopernueckue 1 NpakTUYECKUE OCHOBBI IICUXOJIOTMH OOLIEHUS
Tema 1.1. Copeprxanue yuyeOHOIro MaTepuasa 2 OK 01-11
[IpoGnema [TonsiTue u cymuocts o0meHus. O0IIeHne Kak OCHOBA YEJI0BEYECKOT0 OBbITHS.
o01ieHus B B3auMocBs3p oOmeHust u jestenpHocTH. Ilcuxosormyeckue, 3TUYECKHME U COLUOKYJIbTYPHBIE
IICUXOJIOTHM U | ocoOeHHOCTH mporecca oOuieHusa. OOIeHHe M couualbHble OTHouIeHus. Pomu u poinesble
npodeccuoHanb | oKuAaHus B 00IeHHH. JIMYHOCTD U OOIIIEHHE.
HOI
JeSTENIbHOCTH
Tema 1.2. Copaepxanue yueOHOIro MaTepuasa 2 OK 01-11
IIcuxonoruvec | 1. Tlporecc oOMmIEHUS W €ro aCHEKThl: KOMMYHHKATHBHBIA, WHTCPAKTUBHBIN, IMEPICTITUBHBIN.
KHE CrpykTypa, nenu u GyHkun odmenus. Knaccudpukanus BugoB oOLUIeHHUS.
0COOEHHOCTH 2. Cpencrta oOrieHust: BepOanbHble U HeBepOanbHble. TeXHUKH U TPUEMBI OOILIEHHS. 2
npoiecca IIpakTH4eckue 3aHATHA
o0uIeHus [TpakTueckoe 3austue Nel. Merons! uccnenoBanus oouenus. OnpeneneHne BUI0B 0OLIEHUS 2
Tema 1.3. Copaepxxanue y4yeOHOIro MaTepuasa 2 OK 01-11
WnrepaktuBHas | 1.IToHaTne nHTEpakuuu B porecce oOmeHus. MecTo B3auMoJIecTBUS B CTPYKTYpE OOLICHMSL.
CTOpOHA Bunbl connanbHbix B3auMmoaeicTBuid. TpaHncakTHbIN aHanu3 J. bepHa. TpaHcakuus — equHuLA
o01IEeHNs oOmienusi. Buabl TpaHcakiuii.
2.MexaHu3MBI TIporiecca B3auMoieicTBrsA. CTpaTerus «KOHTPOJIEpay U CTPATETHS «TIOHUMATEIIS. 2
OTKpBITOCTh U 3aKPBITOCTH OOIIEHMSI. DTallbl OOIIEHUS: YCTAaHOBIIEHNE KOHTAKTa, OPUEHTAIUs B
CUTYalluH, 00CYXAeHHE MPOOIIeMbl, IPUHATHE PEIICHUS, BBIXO U3 KOHTaKTa. D((deKT KoHTpacTa
1 3QHEeKT aCCUMIIALINU.
3.PopMbl ynpaBieHUs: IPUKa3, yOeXIeHHe, BHYLIIEHNE, 3apakeHne. MaHUIyIupoBaHUe 2




CO3HaHHECM.

HpaKaneCRne 3aHATUSA

HpaKTI/I‘ICCKOG 3aHsaTHE N2, XapaKTepI/ICTI/IKa MCXAaHU3MOB <«3apaxXCHUsA», «BHYIICHUA),
((Y6€)KI[6HI/IH» " «IIoApaXaHus). Hx POJIb B IIPOLECCE O6H_ICHI/IH TpeHI/IHF IMPOTHUBOCTOAHHA
MaHUITYJIAOUN B 06IHCHI/II/I

Tema 1.4.
[IepuenTuBHas
CTOpPOHA
00IIeHHS

Conep:kanue y4eOHOT0 MaTepuaJia

1. ITonsiTue conuanbHoOM nepuenuuu. Mexannsmsl nepueniuu. CounaabHbli CTEPEOTUIT U
npenyoexnenne. akTopsl MpeBocxoAcTBa. IIpruBIeKaTeIbHOCTH U OTHOLIEHUS K HaM.

2. UccnenoBanne 3(h(HeKTOB BOCHPUITHS YSIOBEKOM YeloBeKa: «d(deKT opeonay, «dpheKTt
IPOCKIUKY, «3(P(EKT MepBUYHOCTH U HOBU3HBIY.

3. MexaHu3Mbl BOCTIPUATHUS: UACHTU(DUKAIIHS, SMIATH, aTTpakius, pedekcus. Teopus
Kay3aJdbHOU aTpUOyLUU.

OK 01-11

Tema 1.5.
OO1enne Kak
KOMMYHHKAITUS

Coaep:xanue yueOHOIro MaTepuaJia

1. CpencrBa, HConb3yeMblIe B TpoIiecce mepenadn napopmarun. SI36IKu 00ImeHus:
BepOaNIbHBIN, HeBepOanbHbI. KoMMyHHKaTHBHAS TaKTHKA U cTpaTerus. KoMMyHHKaTHBHbIE
OGapbephl.

2. PeueBas nestenbHOCTh. Bubl peueBoil aestenbHocTH. [IoHATHE KOMMYHUKAaTUBHOM U S3bIKOBOM
rpamotHocTH. KynbTypa 1 TeXxHHKa peur B cepe cepBuca.

3. Ilcuxomorus peueBoil KOMMYHHUKAIMH. YTIpaBJIeHUE BIIEYATICHHEM TapTHEPA 1O OOIICHHIO.
Ponb kommmumenTa B o01ieHuu. TexHUKU BeieHus 0ecenibl. TeXHUKU aKTUBHOTO CIyLIaHMS.
TexHUKN Hajna)KMBaHUs KOHTAKTA.

4. HeepbanbHoe oO1eHre. OCHOBHBIE TPYIIIbI HEBEpOATIbHBIX CPEJCTB OOLICHNS: KUHECHKA,
IpOCOJMKa, TaKeCHKa U pokcemuka. [1o3bl, sxecTol, Mumuka. Knaccudukanus sxecTos.

IIpakTHyeckne 3aHATHA

[Tpaktuueckoe 3anstue Ne3. Pa3padoTka npaBui 3¢ dexTuBHoro odmenus. Pazpadortka u
IMPOBECACHNEC TPCHUHTI'A O6HIGHI/I${. Pa3Butie TeXHUKH YCTAHOBJICHUS KOHTAKTa U aKTHBHOT'O
CITyIIIAHHSL.

OK 01-11

Tema 1.6.
IIposiBnenue
WHAUBUYaJIbH
BIX

Conep:xanue yueOHOro MaTepuaJia

106H_II/IC CBEJICHUS O IICUXOJIOTUH JUYHOCTH. BUIBI ICUXUYECKUX SBJICHUMN: IICUXUISCKHUE
MponecCChl, ICUXUYCCKUC COCTOSAHUSA, ICUXUICCKUC CBOICTBa.

2.OCHOBBI TICUXOJIOTUH JIMYHOCTH: TICHXOJIOTHYECKAs CTPYKTypa JTMYHOCTH, TEMIIEPAMEHT,

OK 01-11




0oco0eHHOCTEH
JIMYHOCTH B
JIETIOBOM
0o0IIeHNH

xapakrep. Tunonorus remnepamenTa. IIpuemsl camoperynsanuy oBeIeHUs B MEKINYHOCTHOM
oO01IeHun.

3.Ilcuxonornyeckas KynpTypa cnenuaiucra. [lcuxonornyeckre OCHOBBI 00IIeHUs B chepe
cepsuca. [Icuxonorunueckue npuémsl OOIICHUS ¢ KITUEHTAMH, KOJUIETaMU U JAeTOBBIMU
MapTHEPaMHU.

IIpakTnyeckne 3aHATHA

[TpakTrueckoe 3ansatue Ne4. Tumbl conuanbHbiX posieil. KoMMyHUKaTUBHBIN TpeHUHT. Poib
HMOIMH U 4yBCTB B OOIICHUU.

Tema 1.7.
OTHKa B

JICTIOBOM
oO01eHnn

Conep:xanue yueOHOro MaTepuaJia

1. [Tonsitue sTuku obuienus. O0IIeHre U KyabTypa noBeaeHus. [lonnmanue kak Onvxaiiias 1nemib
oOuienusi. MopasnbHbIe IEHHOCTH OOIIeHHS. «30JI0TOe PABUIIO» ITUKHU KaK YHUBEpCaIbHas
dopmyna obmenus. HpaBcTBeHHBIE IIEHHOCTH OOIIEHHUS B chepax CTPOUTEIbCTBA, IPOAAK U
cepBuca.

2. TonepaHTHOCTH KaK MPUHIIMIT KYJbTYPHOTO 001IeH . BexmuBocTs 11 popMbI €€ mposBICHHS

OK 01-11

Tema 1.8.
Kondmukrer B
JIeTIOBOM
o01eHuu

Coaep:xanue yueOHOro MaTepuaJia

1.ITonsitue koHarkTa. KoHDIUKTHL: BUIBI, CTPYKTYpa, CTaauu npotekanus. [Ipeanoceuika
BO3HUKHOBEHHUS KOH(IHMKTA B mpoiiecce oOuienus. CTpaTerus noBeAeHUs B KOHOIUKTHOM
CUTYaIlUH.

2.KoH(MIUKTHI B TUYHOCTHO — SMOIMOHAIBHOU cdepe.

3.IlpaBuna moBeeHUs B yCIIoBUAX KOHQIMKTA. [Ipenynpexknenne KOHPIUKTOB B chepe
CTPOUTENIbCTBA, IPOAAXK U CEpBUCA.

IIpakTHyeckne 3aHATHA

[Tpaktnyeckoe 3anstue Ne 5. OnpezneneHne ypoBHS KOHPIUKTHOCTH JUYHOCTH. CrIOCOOBI
pearupoBanus B koH(ukTe (OnpocHuk K. Tomaca). Mcrionb30BaHue MpUeMOB yperylIupoBaHusl.
VYnpaxHeHus Mo NpeaynpexIeHHI0 KOHPIUKTA.

CamocrtosiTeibHAs padoTa 00y4alOMMXCs: HHANBUAYAIbHbIE TPOEKThI: «OcoOeHHOCTH
OOIIEHUST B COBPEMEHHOM MHpEY, «3HaueHHE 3HAHUH O TICUXOJIOTHH JIJISl COBPEMEHHOMH
poeCCHOHATBHON AeATENhHOCTHY; «CIIOCcOOBI OMTUMHU3AINH OOIIECHHUS B KOJUICKTHBEY.

OK 01-11

HpOMe)KyTO'lHaH aTTecTauusa

Bcero

54




3. YCJOBUS PEAJIU3AIIMA TPOTPAMMBI YUEBHOM JUCHUILIMHBI

3.1. MaTepuajJbHO-TEXHHYECKOE O0ecreyeHne

Jns  peanuzanmuu mporpamMmbl  y4eOHOW TUCHMIUIMHBI MPEAYCMOTPEHBI  y4eOHbBIE
ayIUTOpUU JUIA TIPOBEICHUS 3aHATUH BCEX BHJIOB, INPEAYCMOTPEHHBIX 00pa3oBaTEIbHON
IIPOrpaMMoOi, B TOM YHCJI€ IPYIIIOBBIX U MHIWBUAYAIbHBIX KOHCYJIbTALUN, TEKYILErO KOHTPOJIA
U IPOMEXYTOUYHOM aTTecTallMu, a TakKe IOMEIIEHUs [UId CaMOCTOSTEIbHOM paloThl,
OCHAIlIEHHbIe O000pYyIOBaHMEM, TEXHUYECKUMHU CpPEIACTBAMU OOydYeHHs U MaTepuajaMi,
YUUTBIBAIOIIMMHU TPEOOBAaHUS MEXKAYHAPOIHBIX CTAHIAAPTOB.

Peanu3anus nporpaMMbel  JUCHMIUIMHBL — TpeOyeT Haiauuus ydeOHOro KaOuHeTa
TYMaHHUTAPHBIX U COLUATbHO—3KOHOMUYECKHX JUCIUILINH, OCHAIIEHHBIH 000PYI0BaHUEM:

M0CaJ0YHbIE MECTA MO KOJIMYECTBY 0OYJaIOLINXCS,

MECTO MPeNoJaBaTes,;

KOMIUIEKT Y4€OHO-HArJISIIHBIX TIOCOOHIA;

KOMIUIEKT Y4eOHO-METOAMYECKOH JOKYMEHTallMdM, B TOM 4YMCJIE€ Ha 3JIEKTPOHHOM
HocuTene (yueOHMKHM U ydeOHble 1MOCOOMs, KapTOUKHU-3aJJaHUs, KOMIUIEKTbl TECTOBBIX 3aJlaHHH,
METOAMYECKHE PEKOMEHIALMU U Pa3paboTKH);

TEXHUYECKUMU CPEACTBAMH 00yUEHUS:

MEPCOHATBHBIN KOMITBIOTED C JIMIIEH3NOHHBIM ITPOrPAMMHBIM 00€CIIEYEHUEM C TIOCTYIIOM
K cetu MHTEpHET;

OpPI'TEXHUKA;

MYJIbTUMEAUNHBIN IPOEKTOP.

[ToMemieHust 17151 caMOCTOATENbHOM pabOThl 0OYUYAIOIIMXCSl OCHALIEHBI KOMIBIOTEPHOU
TE€XHUKOH € BO3MOXHOCTBIO MOAKIIOYEHHUS K HH(POPMALMOHHO-TEIEKOMMYHHUKALIMOHHON CeTH
«aTepHeT» M olecrneyeHHEeM JAO0CTyHa B 3JEKTPOHHYIO HH(POPMalMOHHO-00pa30BaTEIbHYIO
cpeny, HeOOXOMMbIM KOMIUIEKTOM JIMIIEH3MOHHOI'O IIPOTrPaMMHOI0 00ECTIeYeHHUS.

3.2. UudopmanuonHoe odecrnieyenne 00yueHust

Jlns peanuzanuu nporpaMMbl OMOJIMOTEUHBIN (POH YKOMIUIEKTOBAH NEYaTHBIMU U (WIIN)
AIIEKTPOHHBIMHU 00pa30BaTEIbHBIMH U HH()OPMAITMOHHBIMU PECYpPCaMu, PEKOMEHI0BAaHHBIMHU
JUIS ICTI0JIB30BAaHUS B 00pa30BaTEIbHOM MPOIIECCE.

OcHoBHasi iuTEpaTypa:

1. bopo3nuna, I'. B. Ilcuxonorus oOmieHusi : y4eOHMK M MPAKTUKYM IS CPEIHEro
npodeccuonanabHoro oopazosanus / I'. B. bopoznuna, H. A. KopmHoBa ; mox obuieii penakuueit
I'. B. bopo3znunoit. — MockBa : U3natensctBo Opaiit, 2021. — 463 c. — (IIpodeccronansHoe
obpazoBanme). — ISBN 978-5-534-00753-4. — Tekct : snexrponnsiii // ObC KOpa#T [caiiT]. —
URL: https://urait.ru/bcode/469702

2. l'appkyma, O. H. IIpodeccuonanbnoe obmenue: YuedHoe nocobue / I'appkyma O.H. -
Mocka ML PHUOP, HHUI[ HWHDPA-M, 2019. - 111 ¢ - (CIIO) -
www.dx.doi.org/10.12737/1210.1SBN 978-5-369-01311-3. - Tekct : anekrtponHbii. - URL:
https://znanium.com/catalog/product/970136

3. Konosanenko, M. 1O. Ilcuxonorust oOmeHus : y4eOHUK U MPAKTUKYM JUIS CPEIHETO
npodeccuonansHoro oopazosanus / M. F0. Konosanenko. — 2-e u3z., nepepad. u gom. — Mocksa
: U3narenscTBO FOpaiit, 2021. — 476 ¢. — (IlpodeccronanpHoe odpazoBanue). — ISBN 978-5-
534-11060-9. — Texkcr : omektponnbii //  OBC  IOpa#it [caiit]. - URL:
https://urait.ru/bcode/469732
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4. Kopsruna, H. A. Ilcuxosnorus oOmeHusi : y4eOHUK W TPAKTHUKYM JJISI CPEIHETO
npodeccuonansHoro oopazosanus / H. A. Kopsruna, H. B. Aaronosa, C. B. OBcsiHHHKOBaA. —
Mocksa : M3garensctBo HOpaiit, 2021. — 437 c. — (IlpodeccuonansHoe obpazoBanue). — ISBN
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4. KOHTPOJIb ! OIIEHKA PE3YJbLTATOB OCBOEHHS YYEFHON

TUCHUIINHBI

Pe3yabTarnl 00yyeHus

Kpurepum oueHkn

@DopMbI U METOAbI
OLIEHKH

3HaHuA:

MICUXOJOTHYECKIE OCHOBEI
ACATCIIBHOCTH KOJIJICKTHUBA,
TICUXOJIOTHYECKHE 0COOEHHOCTH
JINYHOCTH,; OCHOBHI HpOGKTHOﬁ
IEeSITEILHOCTH

POJIH ¥ POJICBBIC OKHMJIAHUS B
oO01IeHNN

TEXHHUKH U IPHEMBI OOIICHNS,
NpaBUJIa CIyIIAHU, BEICHUS
Oecenpl,

yOexaeHus

MeXaHU3MBbI B3aHUMOIIOHUMAHUS B
oO0LIeHNT

UCTOYHUKH, IPUYHHBI, BUJBI U
CHocoObI pa3perieHnst KOH()IUKTOB

OTUYCCKHEC MPUHIHUIIBL O6HI€HI/I$I

Onepupyer OCHOBHBIMU
MOHATHSIMH TICUXOJIOTUU
O0IIeHus, TPaBUIBLHO U TOYHO
OIUCHIBAET METOJUKH H
TEXHUKU yOSKICHHS,
CIIyIIIaHUs, CTIOCOOBI
paszpenieHus KOHMIMKTHBIX
CUTYaIu

O1nieHKa peleHuit
TBOPYECKHUX 33124
TectupoBanue
AHanm3 poyieBbIX
CUTyalHi

YmMenus:

IPUMEHSTh TEXHUKH U TPUEMBI
s¢dexTruBHOrO 00IIIEHUS B
npodecCHOHATEHOM IEeATEITFHOCTH

JleMOHCTpHpYeT BiaJeHuE
TEXHUKaMH{ M IpUeMaM

3¢ heKTUBHOTO OOLICHMS,
Paspemaer cMoaennpoBaHHbIE
KOH(IIMKTHBIC CUTYaIlUN

OpPraHU30BBIBATH PabOTY
KOJUIEKTHBA U KOMaH/bl;
B3aUMO/ICHICTBOBATH C KOJIIETaMH,
PYKOBOJCTBOM, KIIMEHTaMH B X0J1€
npodeccuoHaIbHOMN e TeTbHOCTH

JleMOHCTpUpYET BIIaJICHUE
IIpUEMaMU CaMOPETYJIAIIUU
MOBE/ICHUS B MIpOLIecce
MEXJIMYHOCTHOTO OOIIIEHUS

AHanu3 posieBbIxX
CUTYyalHi

OueHka pemeHui
TBOPYECKUX 3aa4

Onucadue 1IKaja OLlEHUBaHUS

PesyabTarhl | HEYI0BJIETBOP | YAOBJETBOPUTE/Ib Xopo1o OTJIMYHO

00y4eHust UTEJILHO HO

IHosHoTA YposeHb MuHuMaBHO YpoBeHb 3HaHUU YpoBeHb 3HaHUU

3HAHUN 3HAHUW HWXKE | JOMYyCTUMBIN o0BeMe, B o0BneMeE,
MUHHUMAJIBHBIX | YPOBEHb  3HAHHUW. | COOTBETCTBYIOLIEM COOTBETCTBYIOILE
TpeOoBaHUM. JlonymieHo MHOTO | MporpaMme M porpamme
HMmenu wmecTo | HErpyOBIX OMIMOOK. | MOJTOTOBKH. MOJrOTOBKH, 0e3




rpyosnie JlomyImieHO HEeCKOJBKO | OIIHOOK.
OIIIMOKHU. HErpyObIX OIHOOK.
Hanunumne IIpu pewmenun | [IpogemonctpupoB | IIpogemonctpupoBan | [IponemoncTpup
yMeHu i CTaHIAPTHBIX | aHBI OCHOBHBIE | BI BCE  OCHOBHBIC | OBaHbI BCE
3a1au He | ymeHus. Pemensl | ymenusi. PemieHsl Bce | OCHOBHBIE
MPOJIEMOHCTPH | TUIIOBBIE 3a/1aUud C | OCHOBHBIE 33Jlayd C | yMEHUS, PEIICHbI
POBaHbI HerpyObIMH HErpyObIMH BCE OCHOBHBIE
OCHOBHBIE omuOKamu. OIIMOKaMHU. 3a/1a4uu c
YMEHHS. Boimonnensl  Bce | BrimonHeHbl BCE | OTZEIbHBIMU
Nmenu wMecto | 3a1aHusi, HO HE B | 33JaHUs, B TIOJHOM | HECYIIECTBEHHBI
rpyosbie MTOJTHOM 00BEME. obbeme, HO | MU HEJO0YeTaMH,
OIIINOKH. HEKOTOPBIE C | BBIMIOJIHEHBI ~ BCE
HE04YEeTaMHU. 3a/laHus B
MIOJTHOM O00bEMeE.
Xapakrepuct | Komnerenuust | ChopmupoBannoct | ChopmupoBannocts | ChopMupoBaHHO
HKa B IIOJIHOM Mepe | b KOMIIETCHIIUN | KOMIICTCHIIUMI B | CTh KOMIICTCHITUU
chopmupoBaH | HE COOTBETCTBYET IIEJIOM COOTBETCTBYET | MOJIHOCTHIO
HOCTH chopMUpOBaHA | MUHUMAIIBHBIM TpeOOBaHMSM, HO €CTh | COOTBETCTBYET
KOMIIeTeHI Ui Nmeromuxcst | TpeOOBaHUSIM. HEJI0YETHI. TpeOOBaHUSM.
3HAHUM, Nmeromuxcs Nwmeromuxcsa 3nannd, | UMerommxcs
YMEHHUI, 3HAaHWUW, YMEHUW W | YMEHUH, HAaBBHIKOB U | 3HaHUH, YMEHHIA,
HaBBIKOB HaBBIKOB B II€JIOM | MOTHUBAIlMM B I1I€JIOM | HABBIKOB u
HEJOCTAaTOYHO | IOCTAaTOYHO ISl | JOCTATOYHO JUISL | MOTUBAIIUU B
JUISL  pelIeHus | peuieHus perieHus MTOJIHOM Mepe
MPAKTUYECKUX | MPAKTHUYECKUX MPAKTUYECKUX JOCTaTOYHO IS
(mpodeccrona | (mpodeccuonanbH | (MPOHECCHOHANBHBIX) | PELICHUS
JBHBIX) 3ajad. | bIX) 3aJad, HO | 337a4, HO TpeOyeTcs | CIIOKHBIX
Tpebyercst TpeOyercs JIOTIOJTHUTEIThHASI MIPAKTUICCKIX
MOBTOPHOE JIOTIOTHUTEbHAS MpaKTHKa o | (mpodeccronanp
oOydeHwue. MpaKTHKa 10 | HEKOTOPBIM HBIX) 3a/1a4.
OOJIBIIIMHCTBY npogeccuoHaIbHBIM
MPaAKTUYECKUX 3a/1a4am.
3a/ad.
YpoBeHb Huzkni Hwxe cpennero Cpennuit Bricokuit
copmupoBan
HOCTH

KOMIIETeHIINH




